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HORTICULTURE SECRETARIAT 

Sub : Direct releases by Government of India for 2012-13-Issue of Adjustment Order for GOI share 
under Centrally Sponsored Scheme on Micro Irrigation. 

Ref : 1. Circular No. FD 03 TFP 2012, dated 27-04-2012. 

2. Government of India Letter No. 11-4/2012 - FHort, dated 20-04-2012. 

3. Government Order No. HCD 86 HPP 2012 dated 06-06-2012. 

4. Government of India Letter No. 20-9/2012-FHort dated 29-06-2012. 

5. Government Order No. HCD 86 HPP 2012 dated 07-07-2012. 

6. Director of Harticulture letter No. lrae t 9/Sjaetio?3/(2DSe)AlSjseo-1/23/2012-13 dated 18-07-2012 

Preamble : 


The Government of India has been transferring substantial funds to the state implementing agencies directly by passing the 
State budget for implementation of various Centrally Sponsored and Central Plan Schemes. The Comptroller & Auditor General in his 
report on State Finances for the year ending 31 st March 2010 has observed that as these funds are not routed through the State Budget, 
Financial Accounts do not capture the flow of these funds and to that extent the State’s receipts and expenditure as well as other fiscal 
variables/parameters derived from these are understated. The report has suggested that a system should be put in place to ensure 
proper accounting of these funds and the updated information should thereafter be validated by the State Government as well as the 
Accountant General (A & E). Public Accounts Committee has also delved on this subject in details. 

2. In view of these observations, the State Government has decided to account for the direct release by the Government of 
India by incorporating the same as receipts to consolidated fund of the State and as expenditure out of consolidated fund for onwards 
release to the State implementing agency through its budget for the financial year 2012-13. 

3. The Director of Horticulture has now informed vide his letter cited at (6) above that Government of India has approved the 
Annual Action Plan 2012-13 of National Mission on Micro Irrigation Scheme in respect of Karnataka with Central share of Rs. 15,000.00 
lakhs as per Government of India letter read at (2) above. 

4. The State Government has accorded administrative approval for the said scheme vide Government Order read 
at (3) above. 

5. Accordingly, the horticulture component will be Rs. 19,459.57 lakhs out of which the Central share will be Rs. 10,500.37 
lakhs and the matching State share will be Rs. 8,959.20 lakhs. The State share requirements for the scheme will be met out of the Head 
of Account 2401-00-108-2-30 (State sector) and 2435-00-101-0-28 (District sector). 

6. Further, he has informed that Government of India has released an amount of Rs. 7,460.43 lakhs towards Government of 
India share as read at (4) above and has requested to provide Government Order to carry out necessary adjustment of Government of 
India share of Rs. 5,000.00 lakhs to Horticulture Department as 1 st installment for the financial year 2012-13 in accordance with the 
Finance Department’s Circular read at (1) above. 

7. The proposal of the Director of Horticulture has been examined and it is ordered as below. 
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GOVERNMENT ORDER NO. HCD 86 HPP 2012, BANGALORE, DATED : 24-07-2012 

Ministry of Agriculture & Co-Operation, Government of India vide its letter cited under reference (4) above has made a direct 
release of Rs. 5,000.00 lakhs (Rupees Five Thousand Lakhs Only) for the financial year 2012-13 for the implementation of scheme 
National Mission on Micro Irrigation Scheme (Nomenclature of the Scheme) to the State Micro Irrigation Committee, Karnataka (Name 
of Society/Organization). This amount is to be taken as receipt and credited to the Flead of Account 1601-03-251-0-46 (As in col. 7 of 
Annexure-I of Circular FD 03 TFP 2012 dated 27 th April 2012). 

2. The entire receipt amount of Rs. 5,000.00 lakhs (Rupees Five Thousand Lakhs Only) to be released onwards to the 
Mission Director NMMI, Directorate of F-lorticulture, Laibagh, Bangalore-04 (Name of the Society/Organization) as expenditure for the 
scheme NMMI (Namenclature of the scheme) and the same is to be debited to the head of account 2401-00-108-2-30 (As in col. 2 of 
Annexure-ll of circular FD 03 TFP 2012 dated 27 th April 2012). 

3. The proposed arrangement is for accounting of such direct releases in the State Budget and hence would not entail any 
net cash outgo from the State's Consolidated Fund. 

4. The Principal Accountant General (A & E), Karnataka, Bangalore is requested to carry out necessary adjustment as 
indicated above in the books of accounts for the financial year 2012-13. 

5. The Director of F-lorticulture shall utilize the said funds strictly in accordance with the guidelines issued as per Government 
of India letters read at (2) and (4) above. 

6. This order issues with the concurrence of Internal Financial Advisor, Agriculture and F-lorticulture Department vide Note 
No. Graf'S! 98 «0«d 2012 dated 24-07-2012 

By Order and in the name of the Governor of Karnataka, 

B. C. PRAKASH, 

Under Secretary to Government, 

F-lorticulture Department 


P.R. 2153 


ddod: rodd rrapora £>S3S>drt s ?rt des^rti^ (universal services) aedod doosasA doossoddrt'S’rt 

SoS.cdSJS.Otd dOd^F SSdOO 33,200* «S3S Od SSSOddO, ISS&deOO 3fOd, dSSFdd OSdfOd 

©dSed ^200* osso odrae&d {National Optical Fibre Network Project (NOFN)}odsd 4 ^FTOFaSdS 
C3sortj3i?deoo ©dod sdsdod sort. 

LdOTAd: 1. 3eod. dssFd cdraddod^F 'aosdiod (Department of Telecommunications) B?3S>oS: 02.05.2012d 
dd do: 16-04/2012- c a3D(£>. 

2. BS330S: 15.06.2012d dodiOfd dO: SO b$Q 06 &©idys3d 2012 

_c 

3. $eod dssFd {draddod^F 'asosasi (Department of Telecommunications)}, s^3d3 f sqs.cd soloed 
S&dddF Sdodcd (ddadas/) sddo &ssFaS dssFd, 'adrt'tf ddodd ddgeod adoaa^ 

(Tripartite MoU). 

1. rosgd redoes® dsasdrWrt tssdFdS desSrWcd^ (universal services) dedod doosasA dosssoddrt'S’rt sasadsasped 
dod^F 3£>de®o ©aSe? sftsoo* ©cased oasoddo, tss&dao §eod, dssFd erode&ddododo sded (l)d£) ddeosd Bsaso3: 
02.05.2012d ©dd dddslod di?dosAd. ds odraeddoddo^ os&ysod ©d^ed s^ao* oas© odrae&d {National Optical Fibre 
Network Project (NOFN)jododo ddQdeosAd. ds odraeadrt doaopddod dssFdd BftooS: 15.06.2012d dodosed do: soya 
06 dwsdasdF 2012 cddo 4 adsdadeosAd. sSqspssoodddort'd, sSqs sdooasodsW sdoaO. ssodFddFdrsspssocdddort'sio, 
elraelraesdodraeA 'aeosajcd a©s SdrW ssodFsas©^ 'aoSdodcfrt'tfddo, a©s ado,®* ddaosao ^oddrtdo, ©odo^do sddo 

roro ro 3 _c_d 

ddeFd^do, s^rodi?d ddeFdsasocd sddo deosdo 'a^aSed a©s ddrtd ssodFsasoS 'aosacdoWddo rWdo, ddo 

_c co ro ©(, 

dodosedod sdusoS ds S^rt enodOddod dosddrt'tfdo, dedeosAd:- 

-c p 4 

odrae&doddo sasorlrai?doo a©s doaoqSsda saspssd/a^a/'aosajrt'd Row charges do. 


"s&eqod 

o 


dSd SaS.&OdS 
& 3 _c ro 


sodod dosooddiBdoA dosS 


dortSadsasddodo ds sdosoS disddeosAd assrtra ddo dsSodd art 

— n 

djoddrtirdo^ dedos^do, Seod dsoFdd ds odraeddd osd^, deoFdsS) dosdraraFsasA dosoSdoddododo dddooad. 

rro.sd dodsod^ Sej3eo wddfo/d-raS ds?dS NOFN odraeddod erad^draddo^ esddadeoo dCTp^Ortdo sddo sdod) s 
5©odFddFdf53p530rtid 50 sq.ft 4pd Sasdodod ddddo 4 sddo (200 sro.y*) sdoa) a ddo^ddod ssAddo^ uoddsssA 
dedde^odo draedosAd. BBNL aaoQ esdsa© «dd d^dprtdo NOFN erod^drad soodsFddff sddo ddFdff dd.odsasA 
ddFddoo «£) 24X7d d®SodFddo, ^OdeosAdododo iOs3ddadlrai?odododLra dd IraeOd. ddo odraeoododS 

ro 4 aj %) ro 

ssodFadFddoddod BBNL daoQAiAradd dd^Odeoo s3irop5©Orti?o sddo sdoa0 6 ssodFBdFdfsspsoOrtid aa siraeded 
espssooddo^ S3©sd SdeFdd sdsdd^cd, ddo odraeoododdo^ dsddF^sosA 5s>odFAdrLra < ?doo dooS sssjrt^d eoodFS.sdrtirsd^ 
d?ecd ©assert'd sddo 'add sdd,dnsdd ddos5 dd ©olraeSdadosasAd." 

p ‘ _c r 6(p 
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E&ooc*Sdc&, Tide (NOFN) olrae&doddr, cra^dS jssorlra^^ex esfdsS) Edsdo) dbed (3)dO Lderod >|ddeod ^doDQ3 
(Tripartite MoU)rt 3 ftof& 33 TiszjFdd ddsroft djsderoftd. 

2. Tide ^do^s^od Hoa$ 6.0d dssd ?5ds (NOFN) oirae&dodd^ roa^dO jssorlraWoo esddsS Edsdoo ScroFWS 
TissFUd d^odod dtfsS aeddessftd^, add^ ds Stfrt erado^d:- 

"6.0 Union Territory/State Government: 

State Government/UT will act as a facilitator for providing NOFN services and will ensure the following 

6.1 Designate a nodal Department to coordinate with BBNL for implementation of NOFN Project in the 
State/Union Territory. 

6.2 No Row Charges including reinstatement charges be levied by any State Government, their local bodies, 
companies or agencies as the information highway proposed to be created through National Optical Fiber 
Network for broadband connectivity to Panchayats is primarily for the benefit of the local communicates to 
Panchayats and State Governments. This support will be considered as contribution of the State 
Government towards this project as a larger good for ensuring the time bound implementation of the 
programme and to avoid any delays in grant of RoW permission. 

6.3 Electric Utilities (Transco/Discoms) shall give Right to Way (RoW) on their transmission lines/sub¬ 
transmission lines/distribution lines free of cost to BBNL for installation of OPGW/ADSS cable as may be 
suitable for extending connectivity to Gram Panchayats. 

6.4 The State Government through its competent authority will issue blanket approval to BBNL authorizing it for 
laying OFC without further need of RoW permission under the State agencies and electric utilities in the 
State for the NOFN Project during installation as well as operation and maintenance phases i.e. life cycle of 
the project. 

6.5 The blanket approval of RoW should be applicable to the all State Government agencies like 
PWD/RES/Forest*/Municipality/ Panchayat authorities/Electricity Boards/Irrigation/Private Electricity 
Distribution Agency etc. as applicable. 

('subject to adherence to provisions of Forest Conservation Act wherever applicable) 

6.6 State Government, will provide space and power at Gram Panchayat Bhawan or any other suitable location 
on cost basis for equipment placement and smooth operation of the NOFN project as required. 

6.7 State Government, will provide unhindered access to BBNL's staff or its representative in Panchayat 
Bhawan or any other suitable location for operation/maintenance. 

6.8 This agreement will be valid for operation and maintenance of the OFC Network." 

3. 73t)&;*)E$)dood ro&k dd& doirood^rWri udodsrtod spsdd ?1s3Fd 

Tido ^doLia^od tioai 7.0 dodo tioais 8.0 dO ddojsa&di, e>dS>, ds erodo^d:- 

_c ro Q A. Q 

"7.0 Advantage to State Government 

7.1 Panchayats are the constitutionally mandated 3rd tier of government and key institutions for local self 
government in the rural areas. Coverage of Panchayats with Broadband internet connectivity has a great 
potential for empowering rural masses by giving them access to information, public services including those 
of education, health and financial inclusion. 

7.2 Bandwidth requirement for Panchayats will be higher due to sharing of connectivity and extensive use of 
audio/video applications 

7.3 The network can be used for service delivery platform for payment, enrollment and registration for targeting 
benefits to BPL category, MNREGA, PDS, certificates for birth/ death/ income, land records and registration 
effectively and efficiently by electronic means. 

7.4 State government can develop e-office for delivery of document management system, collaborative 
messaging, e-file, record management, project and task management, RTI, Parliament Questions, court 
cases, public grievances, inventory and stores, administration, Fluman resource, budget monitoring, 
circulars, events, notices, etc. taking into consideration of Panchayats and rural citizen. 

7.5 Other applications for the Panchayats are Government schemes, Planning Management, Monitoring, 
Payments, Education, FHealth, Employment, Agriculture and Commerce. 

7.6 Further with the help of central government standardized ICT Systems and Services state government can 
get robust and reliable National Network, improved efficiency and reduced costs, improved Centre-State co¬ 
ordination, improved co-ordination among states, sharing of best practices, better planning, visibility and 
monitoring of development, enhanced Cyber Security and Data Control, improved public service and 
delivery at Panchayats and improved productivity, efficiency and reduced cost. 

8.0 Benefit to Panchayats. 
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8.1 Citizens resident in Panchayats will get easy and convenient access to public services on education, health, 
security, employment, agriculture, banking, pension, transport, energy, legal, etc. 

8.2 They will get access to and awareness on government schemes in a transparent manner and with 
transactions in real time, improved Government interface and enhanced Governance experience leading to 
citizen's empowerment. 

addod, rtsoFds^j ds 3i?3odod ade&ad. 

jdsordd edes! doai: aa&'a 79 <si«<si 2012 asrao* 14f3e BxIobo 5 ' 2012 

4. d,doddo*<£) Bdoad BddoTod, rtsoFddj 3<£3odod ds douoaS ade&ad:- 
4.1 rtdo 0do0B3o* 3oa3 6.0d dsod 3eod rtsoFdd 0^0027*07* (NOFN) 

2300iirat?rtao adosj doodao rtoBopad rtsoFdd 'aaoaci/ rto;|rt < * 30op0oA ds 3d3odod 3do drtdo*ra^d^do:- 
(a) doed (3)deD Ldaod dd3eo* 0dO0B3 (Tripartite MoU)o* 3oB3 6do 4 doedd 3oB3 2dd 
erodpado^, addjlo* SBFd, dsadod ddddo^ rtoBopad rtsoFdd 'aaoaj/rto;|rt < * Sedd^d 
did 

_D 

(a) doed(2)d<3 Ldaod Bdoo3: 15.06.2012d aodjoedoTojlo* Sedaod djoddrt'tfdo^ doedd 3oB3- 
3d<3 enodoado, adjrt'tfdo, rtoBosad rtsoFdd 'aaoaj/rtodrt'* 3jo<£ttd3do. 

cr> Q a ‘ ' <p -do 

4.2 'adade, tTods* oao.cd oao^ocd dd^ds^F <9Bo0cd (0007d0a*)oiraoBrt rtdojlo* doodod doooa3 07 * 0027 * 07 * 
(NOFN) oirae&dodd^ roa^dS osoorira'S’rtod rtaoTaoA 'a-ad'S’d 3eod, dortdjodo dd^ 3eod, (nodal) dodota^A 
soodFddF&adao d$ 2*joa3 dd730Boe30rtaoAd. 

5. 3t3ofb 3 rtsoFd rt2323oao*d rtoBopad ad«d 'aoostfrtsio doefid 3oB3 4.ldOd djsddrtdd^ osoorLra'S’dao add 
3 , 2 * drtdo*radd3do 2 *do aodrao* 'aaoa3o* 230,&rt Bdod 3ed. 'aaoaj/rtodrWrt 2uoa73noA dt?rtd3do. 

—’ v -6 O _c ^ 6-C 00,^^'cp tJ Q 

6. Bttoo3: 20.10.20l2d add 0dr3 do: 0a0t*, 027*^/4792 ddod aBF3 'aaoaci dead rtd2*do*od ds 

od ‘ c3 ‘ 

adeddTd, dLradsrtaoAd. 

3toofb 3 oo0,2uoad adesoTddod 2*do add ddodS, 

O _c ro 

aoi^.ac^.frariosK 

dedopsoa-l 

p.r. 2290 aoooB 2*do ad«s>d rtocpodrl 'aaoaS ( ! a-ads?d) 


ddois: 


LdaoAd: 


^^jEdd : 


£>,e Beds* doododdo*, 000 70o3ood3do 'addo advert, 2*do *00020 3ao,f3 'aaosjodS 
3dFd, ddFSodo^coort oodAdod 3dFd,eiraedd eod. 

0 _c q 0 n 

1 d53Fdd aded doa3 s : a*3 241 aoa^fa 2006, (270-1) ddso3 : 7-2-2008. 

2 aoradrso dda df3303 : 14-8-2009. 

3 adddod eodra 3ei?od dLrae0e7? Sdso3 : 21-4-2010. 

4 &,e Bed* dradoddid sodra 3eidd di3f0f7?d dead enodd adooert, dodo *00020 

SOT.?® 'aeooaj, ddaooaoddO ae30^d Bdoo3 : 17-5-2010. 

O Cd 

5. dSSFdd aded doad s : a*3 241 OOOOO^OO 2006, (270-1), Bf3003 : 20-8-2008 

6. esd^d 0df§ doa3 s : a*3 241 000^0 2006 (270-1) B?3003 : 20-8-2011. 


doed ddeood (l)d adeddd adooert^. dodo *0000 3eoo.ra 'acoodcdo ano fe djo3F0oir ado dod'&rado 'adood 
oo 0 s d add.rti?d artd 6 ^jodoA/l^do^ aOseBdodiS a3.doddAd a^sos/d^Sddorti? ddod 000 'aeooooo dosodfioddo^ dddeoo 
aded doodaado. 'adds 000 . e33dd 'acoaSod 000 dcdod.3ood bs Bed* doododdcd 'addo dd art adooert, dodo 

_c ro £ ^0_c 

*0000 3eoo.f3 ddeFdroaoddiS dooaO.dsoSsoooTjoA soodFddFdadood ds 000 'aeooaoo dosodflodiS 'addo 

Z> Z> xs O ^ 

0t?ilrao0do3od. doed Ldeood (2)d adeddd dosodraopsoortdo 000 'aeooaoo dosodfloddo^ dood^a dosod^o ddBoddo^ 
adooert s dodo *0000 3eoo.f3 'aooaurt ddado^, B?ooo3 : 14-8-2009 ddd Bosodfso ddBodd a^soooddd ddodd 
asioddcdo doosososoAadodo duadosod. dosodrao ddBcddo^ Sdo Euo,p5od0od dsoFdog) (a.*.3 'aejodiodo) 

dodeSdeooA dosodraopsoert^o aouoBd apsoo/d^ddo artdrt desortod rtd* aodo^rt^do^ aOoeBdod aodo7FdS 

do : arto rtodoToo B. 0 . 0 ?d.a. de 0 ^ 50000 ,,*d<3dd aodddo, dodeSrtde 'adodjdo s^rtoo ano dodoToo aaddSdd 

dodoTjoAc*, a rtodcdoo art(£)olrae/d30olrae 000 0 rt aO0dd0a3ooi?de adsod dd*rti?do i /7jodoA,rti?do i aOoesadosod 
000 aodddo^ dodeSade 'ados^dsod Bosodrsopsoeoddd ddBcddo^ d* 2uo,p5odE5) 0 dde asooBd apsoocddort 
0 ddde sodra 3e*d dradfoo dd.ddo, Bfooo3 : 21-4-2010 d£) des be Bed* djododdtd adood ddoosood&oTodo, 

-—> ro -— ; 

IraedeooAdo. addod, adooedd a^5oooioo doed Ldeood (4)dd 0 ddde sodra 3ei*d drad?oo dd| ddo fe d3po 
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des?gooada, dsardf d<£)& dda dae<3d eidjaedrWda, eiort^da ddada, edjaedris?od daagrLras?deaa IraeOdasad. esdd enadd 
dada Basadrsa ddBcdada^ d0&e<3&d dodd ddocrfadd ddaagaodBodsD odadSjde dOrta§dadodd eiodrWeade Tadadtjdood 
sartra ^na dodcbaa Boda acLray dododaftda, bsbt/b o3aod siofteg.dsad 'add dd riadrt dod dd d^rWda, 

& Cp eJCpd e) _c Cp sJ ^ 

da : ^na dododdd dd d^rts^raoBil BdeB& dbaeBsari ddo dododa ddBaaasa daaBd ddarWd B.aS.BTd.B. dod 

& Cp eJ Cp _c Cp 

ddris?ftod de. 40 god ddd daaoao ddd ddarts?da, .sOOe&A dsardf dd enaodaftdadjda godaBdadd. sidjaeBd 

■a24 _c>=l a eJ w _c 

eipsaooddda ad : & ra_ dod Brt sidaagd Bea^Jiiraeo dcbadjadsPrWda^ saSdd sarbra ad : ^ra_ dodod es^d sards 
Bddgdd Brt ■sOagddBitjgB'tfde sartra iOOed BB BsadrWda, enaeaoB 1 *) eiBsad dadadoiraeri dBAjgBoda gdrd, 
elraedddft dsardd adag,d| dd, eroodarieo gadreoaftdaE$)da godaBoBdadd. 

ddo wsaBd sipsaoodddjao&rt 'add esp 5 a 8 /sj®gddart«*a dasadflodig saBaeeaaftda^ 'oddarWri eidjaer^ dada 
gadaoB geaa.ca 'aeaaa 3 oda Boda ddrd dedd BBodda, doagd dorsada Bedadod doddodda, bba ede&^d. 
|>e Beds* dLradodda, oas^ dg,dd 'aeaaadcd e 5 psaood 3 af\das$)dood 'adod doddcdda^ Bpdeaa g? 3 aFBg rorioeg 

dedrtsd (&&b) dcddaad^rtd l 957 d dcdda 15 oed, sidrg 'asaaajd drsadd dS&dasad. drsaddodda, doSeSa ds 
gs?godod side&ad. 


dsardd eded doai : «<si 375 oadd 2005, dortsdsda, Bfroog : 10-7-2012. 

V 

d,73addcd£) Bdo&dad gadrarts? Bd^dodsD |>e Beds* daadodda, BoBd daaS^ ds^Qsao, wdjaert, dada 
gadaoB gerora 'aoaad d,dad daa£> dsaCpgao, Bdgra ds?, aaeadoddrap dejaad, dorts?jada 'adort g?3arBg ararioeg ?3esa 
(aaaa) acddjads?r!d 1957d Scdda 8(iii) dBcdd daaoBd Boda ddrd dedd BBodda^ dodd dQfsadasarladod 
ddBBodad doddodda^ Bpdeaand. 

gjTardg oaB.saod esadarsad dada esdd ddOdS, 

Q C SP _c ro 

aard. og ra 

dsardd ®ped sacdrdSr, 

P.R. 1998 g 'aeaaaj («ds?d dada daaorld). 


Bdod : ddd ds?ecd doddsd dedaddad ddaaaO dedrts?rt 2012-13 TjaSd desa (Benchmarks) 

daddda, driBdddad aad. 

eJ <*. * r\ 

Ldoand : 1) sadd deard es.d.dd doad. N-l 1025/33/08-UCD Sroog: 13-08-2010. 

2) oaaa, dsardd «ded doad„: des'a 50 bt/b^Aj 2010, BFaaog: 15-12-2010. 

' b b 


sartdg d,ddoja£> dsardd/dodrtsd dedaddad dedr!s?(S rtaradadrWda^ saod ddaa^da sartaa ds rtaredadrWda^ 
dapda^da dddodandadd. esddod, a^add dsardd 13de drasada wolraerld ddBod goBg 10.116d(g oaB 6 dsardri* 
TBdaad^ saoiarddrdfsa esdasad (General Performance Grant) ddodeaa 9 dddad^da^ Bp^d^ eiddS ddd ds?eod 
dodrt^a dedaddad bto eirtd, dedr!s?(3 desa rtaradad drtBdBa (Service Level Benchmarking) rtaradadrS'tfda^ d s ddod(3 
ddadjda gtsaodsandadd. «dOod, daeaa desa dooiartTOd deda ddaaoaaia, BS?ddoB, das? deda ddoB dada d^sa.B. 
ddrdfl ' 9 sSrts?(S 2012-13de TtaSd «^rg dsarod^d^ Tiapdeaa ddaBdeaad rtaradaddda^ d,dad «^rg dsarod 6 d0 
dasadrtdsaSgrtsd sarlra dr!dd^rts?a espdiaddeaa gdda eipdiadd/^jaedfgodda^ eidaaood-3d(S ^g^ad. 

ds ©pdiaddodiS deddad desa riarada^ apadd dsardd drtoaapd^S daosa.eaod^ dgdadad desa dadd 
doas* doagrorf g^BBodS daoa^ desa doodris? doaoo^ d^Ajdad diadgris?r!da7jad (Service Indicators) gda| rtaradadd 
ded dedad djaedficd oedcdS eiSdiaaaa Beaa drid ds?ecd dodr!s?ja ds desadadd djaedflcd eedcdfi eiBdjaaaa 

‘ ro ‘ ro cp Q) eJ 1 m ‘ 

Beaa drtd ds?ecd dodrtdja ds desadadd doas* djagroidri^da, dod dodsafl addaa Seatoaft daBddgda. 

roipip eJ 4 eJ ^ 1 ti Q 

esddod ds gs?god «ded. 


dsaro sided dotdei'si 91 b^b^Ij 2012, dori^jada, B?raog: 21-11-2012 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 




Name of the city/ULB 

State 

Name of the Municipal Commissioner 
/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Bruhat Bangalore 
Mahanagara Palika 
Bangalore 

Karnataka 

Dr. Rajnesh Goel 

N.R. Square, Bangalore-560 002 

080-22221286 

comm.@bbmp.gov.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

60% 

72% 

96 Lpcd 

120 Lpcd 

98% 

90% 

44% 

44% 

6 Hrs / 

2 days 

VA hr 

95% 

98% 

90% 

98% 

92% 

92% 

98% 

98% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 

sewage 

charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 
(2012- 
13) 

Current 

(2011-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

100% 

100% 

50% 

60% 

55% 

60% 

100% 

100% 

100% 

40% 

40% 

100% 

100% 

100% 

98% 

98% 

98% 

98% 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

94% 

100% 

77% 

100% 

26% 

40% 

42% 

70% 

70% 

85% 

60% 

80% 

10% 

50% 

30% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commssioner 

Benchmarks 

100% 

0 


Current 

Targets 

Current 

Targets 


Bangalore Mahanagara 


(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 

Bruha 

50% 

70% 

1 

0 

Palika Bangalore 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner 
/Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC,Doddaballapur, 
Bangalore Rural Dlst. 

Karnataka 

CHIKKANNA (KMAS) 

City Municipal Council, 
Doddaba lla pur-561203 

7622031, 7623031 

ltstaff_ulb_doddaballapur@yahoo.c 

om 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

50.41% 

70% 

63 Lpcd 

75 Lpcd 

0 

25% 

25% 

23% 

% hr 

l'A hr 

90% 

95% 

98% 

100% 

20% 

22% 

61% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 

sewage 

charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

90% 

100% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

86% 

100% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 
management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

84% 

90% 

70% 

80% 

21% 

60% 

24% 

60% 

21% 

60% 

97% 

100% 

10% 

20% 

40% 

70% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commssioner 

CMC, Doddaballapur 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

50% 

70% 

i 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Ramanagara 

KARNATAKA 

Siddaraju 

City Municipal Council, 

Old MG road, Ramanagara- 

562159 

080-27271286 

080-27271273 

ltstaff_ulb_ramanagaram(5)yahoo.co 

m 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

70% 

75% 

80 Ipcd 

100 

Ipcd 

60%' 

70% 

30% 

25% 

2 Hrs/ 
day 

2 Hrs/ 
day 

100% 

100% 

90% 

95% 

60% 

70% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

70% 

75% 

85% 

90% 

70% 

80% 

70% 

75% 

80% 

80% 

10% 

15% 

80% 

90% 

0% 

25% 

0% 

40% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

90% 

95% 

80% 

90% 

10% 

30% 

70% 

80% 

0 

50% 

70% 

80% 

0% 

15% 

0% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Ramanagara 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

70% 

85% 

0 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, 

Channapatna 

KARNATAKA 

Mr.Ramachandraiah, 

CMCI, M.G.Road, Channapatna, 
Ramangara Distirct - 562 160 

080-27256326 

080-27256087 

itstaff_ulb_channapatna@yahoo.co.in 


Water Supply Indicators 



Coverage of water 

Per capita 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


supply Connections 

supply of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 






water 







customer 

services 

water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012-13) 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012- 

(2011- 

(2012 

(2011- 

(2012- 

(2011- 

(2012- 


12) 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

13) 

12) 

-13) 

12) 

13) 

12) 

13) 


90% 

95% 

100 

110 

50% 

60% 

20% 

15% 

1.2hr. 

2.3hr 

100% 

100% 

96% 

98% 

20% 

25% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 




sewage 

efficiency of 

sewage 

sewage 

and recycling of 

redressal of 

recovery in 

collection of 




network 

the sewage 

treatment 

treatment 

treated sewage 

customer 

sewage 

sewage charges 




services 

network 

capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012-13) 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012- 

(2011- 

(2012 

(2011- 

(2012- 

(2011- 

(2012- 


12) 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

13) 

12) 

-13) 

12) 

13) 

12) 

13) 


85% 

95% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

60% 

75% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 




Household 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




level coverage 

collection of 

segregation of 

municipal solid 

scientific disposal 

redressal of 

recovery in SWM 

collection of 




of solid waste 

municipal solid 

municipal solid 

waste 

of municipal solid 

customer 

services 

SWM charges 




management 

waste 

waste 

recovered 

waste 

complaints 








services 















Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012- 

(2011- 

(2012 

(2011- 

(2012- 

(2011- 

(2012- 




12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

13) 

12) 

-13) 

12) 

13) 

12) 

13) 




35% 

60% 

85% 

90% 

10% 

30% 

65% 

75% 

Nil 

40% 

70% 

80% 

2% 

10% 

10% 

15% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 





Current 



Targets 



Current 



Targets 



CMC, Channapatna 





(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 









65% 

80% 

3 

NIL 
































































































S50 


0323,3^. ZSSwQ 02., 300 %. 


z^7i-O 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 


State Name of the Municipal Commissioner / Chief 

Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CMC, 

Chitradurga 


KARNATAKA 


Shekarappa 


Madkari Circle, CMC, Chitradurga 


08194-221790 


ltstaff_ulb_chitradurga@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 


Per capita supply 
of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of 
water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of 
water supply- 
related charges 


Benchmarks 


100 % 


135 Ipcd 


100 % 


20% 


24 hours 


100 % 


80% 


100 % 


90% 


Current 
(2011 - 
12 ) 
70% 


Targets 

(2012 

-13) 

100 % 


Current 

( 2011 - 

12 ) 

50% 


Ta rgets 
(2012 
-13) 
70% 


Current 

( 2011 - 

12 ) 

0 


Targets Current 
(2012 ( 2011 - 
- 13) 12) 

10% 30% 


Targets 

(2012 

-13) 

25% 


Current 

( 2011 - 

12 ) 

1 hr. 


Ta rgets 
(2012 
-13) 

2 hrs. 


Current 

( 2011 - 

12 ) 

85% 


Targets 

(2012 

-13) 

100 % 


Current 

( 2011 - 

12 ) 

70% 


Targets 

(2012 

-13) 

80% 


Current 

( 2011 - 

12 ) 

20% 


Ta rgets 
(2012 
-13) 
25% 


Current 

( 2011 - 

12 ) 

70% 


Targets 

(2012 

-13) 

90% 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20% 


80% 


100 % 


90% 


Current 
(2011 - 
12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


25% 


50% 


25% 


50% 


25% 


50% 


50% 


Nil 


100 % 


Nil 


80% 


100 % 


Nil 


50% 


Nil 


50% 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 


waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


52 

100 

80 

90 

- 

30 

- 

30 

- 

50 

90 

100 

- 

50 

- 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 


CMC, Chitradurga 



2.30Km 

0.90Km 

- 

- 




























































































^7i-0 


udzszSt, ssSwQ 02., 300%. 


S50 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CMC Kolar 


KARNATAKA 


M.Mahendrakumar 


CMC Kolar 
563101 


08152-222007 


commissionerkolar@gmail.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 


Per capita supply 
of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of 
water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of 
water supply- 
related charges 


Benchmarks 


100 % 


135 Ipcd 


100 % 


20% 


24 hours 


100 % 


80% 


100 % 


90% 


Current 
(2011 - 
12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets Current Targets 

(2012 ( 2011 - (2012 

-13) 12) -13) 


40 


50 


35 


50 


0 


25% 


50 


45% 


0.5 


80% 


90% 


60 


70 


20 


30 


20 


25 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20% 


80% 


100 % 


90% 


Current 
(2011 - 
12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


70 


80 


50 


55 


30 


35 


100 


100 


80 


85 


0 


10 


70 


80 


0 


10 


0 


10 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 


waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


30 

35 

60 

70 

0 

10 

10 

15 

10 

25 

20 

40 

5 

20 

10 

35 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 



Current 



Targets 



Current 



Ta rgets 



CMC, Kolar 



(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 






60 

65 

1 

0 




























































































02., 300%. 
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5525 



Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the city/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone 8i Fax nos. 

Email id. 

ROBERTSONPET, KGF 

KARNATA 

KA 

V. BALACHANDRA 

CMC, ROBERTSONPET, 

KGF-563122 

08153 - 270606 / 260257 

ltstaff_ulb_robertsonpet(S)yahoo.co 

m 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

40% 

60% 

60 

80 

0% 

25% 

50% 

45% 

1.00 

1.30 

70% 

90% 

70% 

80% 

15% 

20% 

45% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

60% 

80% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

70% 

75% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

20% 

40% 

80% 

85% 

0% 

15% 

30% 

60% 

10% 

70% 

70% 

75% 

3% 

10% 

30% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 

CMC, Robertsonpet, KGF 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

60% 

80% 

2 

0 
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uszszitj, ssSwQ 02., 300%. 


S5S. 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone 8i Fax nos. 

Email id. 

CMC 

CHICKBALLAPUR 

KARNATAKA 

D.H.RAYA, KMAS 

Bhuvaneshwari Circle ward No.10 

Chickballapur 

Pin code-562101 

08156-274742 

ltstaff_ulb_chickballapur@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

35% 

65% 

48lpcd 

70lpcd 

0% 

15% 

68% 

58% 

% 

% 

90% 

95% 

65% 

70% 

20% 

22% 

16.98 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

85% 

92% 

80% 

90% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

70% 

75% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

70% 

90% 

70% 

90% 

25% 

50% 

70% 

80% 

5% 

50% 

80% 

70% 

5% 

20% 

15% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Chickballapur 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

65% 

75% 

0 

0 
























































































02., 300%. 
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S5^ 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 


State 

Name of the Municipal Commissioner / Chief 

Postal address with PIN 


Phone & Fax nos. 



Email id. 


city/ULB 




Executive Officer 



code 










CMC, Chintamani 

KARNATAKA 

Dr. M. Rame Gowda. 

CMC, Chintamani-563125 

08156-252056 & 08154-240014 

tstaff_ulb_chintamanicity@yahoo.in 

Water Supply Indicators 


Coverage of water 

Per capita 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


supply Connections 

supply of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 







water 







customer 

services 

water supply- 







connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 


(2012-13) 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 


12) 



12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 


41% 

60% 

45lpcd 

50lpcd 

0% 

10% 

50% 

45% 

1.30(1.45 

Rainy 

Sesson) 

1.45 

100% 

100% 

77% 

80% 

25% 

30% 

65% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 

Collection 

Adequacy of 

Quality of sewage 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 





sewage 

efficiency of the 

sewage 

treatment 

and recycling of 

redressal of 

recovery in 

collection of 





network 

sewage network 

treatment 



treated sewage 

customer 

sewage 

sewage charges 





services 



capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 


92% 

96% 

85% 

85% 

80% 

80% 

80% 

80% 

50% 

50% 

0% 

0% 

80% 

80% 

5% 

20% 

40% 

45% 

Solid Waste Management Indicators 





Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 





coverage of 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in 

collection of 





solid waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

SWM services 

SWM charges 





management 

waste 

waste 



municipal solid 

complaints 









services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 





Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 





(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 





12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 





95% 

96% 

75% 

80% 

20% 

30% 

70% 

75% 

40% 

45% 

80% 

80% 

10% 

15% 

25% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 






Current 



Targets 



Current 



Targets 



CMC, Chintamani 







(2011-12) 


(2012-13) 


(2011-12) 


(2012-13) 










80% 

85% 

0% 

0% 






























































































uszszitj, ssSwQ 02., 300%. 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
city/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


Tumkur CMC 


KARNATAKA 


D R Sinduri I.A.S 


City Municipal Council, Near town 
hall, Tumkur 572102 


0816-2272200 

0816-2278480 


itstaff_ulb_tumkur@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 


Per capita supply 
of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of 
water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of 
water supply- 
related charges 


Benchmarks 


100 % 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


135 Ipcd 

Current Targets 
( 2011 - (2012 
12) -13) 


100 % 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


20% 

Current Targets 
( 2011 - (2012 
12) -13) 


24 hours 


100 % 


80% 


100% 


90% 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


87% 90.09% 


65lpcd 75lpcd 


0 


20 % 


35% 


30% 


% hour % hour 85% 


88 % 


98% 98.08% 


12.8% 14.96% 


20 % 


24.92% 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20% 


80% 


100% 


90% 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


90% 


100 % 


40% 


45% 


90% 


100 % 


90% 


90% 


90% 


100 % 


10 % 


25% 


90% 


100% 


10 % 


30% 


40% 


50% 


Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 


Efficiency of 
collection of 
municipal solid 
waste 


Extent of 
segregation of 
municipal solid 
waste 


Extent of Extent of 

municipal solid scientific disposal 

waste recovered of municipal solid 

waste 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in SWM 
services 


Efficiency in 
collection of 
SWM charges 


Benchmarks 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


40% 


50% 


80% 


Targets 

(2012 

-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


90% 


20 % 


50% 


5% 


Targets Current 
(2012 ( 2011 - 

-13) 12) 


25% 


10 % 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


50% 


90% 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


100 % 


2 % 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


10 % 


20 % 


Ta rgets 
(2012 
-13) 


30% 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Tumkur 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

75% 

100% 

0 

0 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Tiptur CMC 

KARNATAKA 

Dr. Venkateshaiah 

City Municipal Council-Tiptur, 
Near Pai Circle, BH Road, Tiptur 
Taluk, Tumkur Dist. 

08134-250785 

08134-251034 

itstaff_ulb_tiptur(S)yahoo.co.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

51.46% 

60% 

92.45 Ipcd 

95 Ipcd 

0 

20% 

30% 

25% 

2 Hrs 

2 Hours 

87.50% 

90% 

81.82% 

90% 

20% 

25% 

89.13% 

95% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

77.94% 

85% 

25% 

35% 

0 

0 

0 

0 

0 

0 

0 

0 

65% 

75% 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

86.73% 

90% 

80% 

80% 

24% 

30% 

0% 

30% 

80% 

85% 

100% 

100% 

3% 

10% 

11.48% 

35% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Tiptur 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

65% 

80% 

0 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Sira CMC 

KARNATAKA 

B.T.Rangaswamy 

Opp DCC Bank , Main Road , Sira- 

572137 

08135-277324 

08135-274190 

ltstaff_ulb_sira@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

60% 

80% 

72lpcd 

80lpcd 

0% 

20% 

30% 

25% 

lhour 

ll/2hour 

80% 

95% 

80% 

85% 

20% 

22% 

70% 

85% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

65% 

75% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 65% 

70% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

60% 

80% 

88% 

98% 

16% 

30% 

2% 

20% 

0% 

20% 

80% 

90% 

0% 

5% 

0% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Sira. 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

68% 

75% 

5 

2 

























































































02., 300%. 


&s rt-0 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Shimoga CMC 

KARNATAKA 

P. G. Ramesh 

CMC, Shimoga - 577 201 

08182 - 222414 & 226565 

itstaff_ulb_shimoga(S>yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

44.1% 

50.0% 

135 

135 

0.85% 

5.0% 

54.7% 

50.0% 

1 Hour 

1 Hour 

92.8% 

94.0% 

80.0% 

85.0% 

22.0% 

27.0% 

64.5% 

75.0% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

79.9% 

85.0% 

24.8% 

27.0% 

8.5% 

9.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

88.9% 

90.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 










Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

28.9% 

60.0% 

76.8% 

90.0% 

0.95% 

10.0% 

1.2% 

10.0% 

50% 

60% 

79.7% 

85.0% 

0.0% 

1% 

0.0% 

10.0% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Shimoga 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

75% 

80% 

20 

15 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Sagar 

Karnataka 

K Narasimhamurthy 

Commissioner CMC Sagar 

Commissioner, 

CMC, Sagar-577401 

Ph: 08183-226021 

Fax: 08183-226021 

ltstaff_ulb_sagar(S>yahoo.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

45% 

55% 

135 

Ipcd 

135 

Ipcd 

10% 

20% 

35% 

30% 

l.'A 

2 

100% 

100% 

70% 

85% 

20% 

30% 

70% 

75% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

92% 

96% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

75% 

80% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

70% 

80% 

70% 

80% 

10% 

15% 

0% 

5% 

40 

50% 

80% 

85% 

2% 

5% 

10% 

15% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Sagar 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

55% 

65% 

15 

10 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

city/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Bhadravathi 

Karnataka 

Sri B.D. Basavarajappa, KMAS 

CMC Bhadravathi, Tarikere Road, 

Bhadravathi. 577301 

08282 266356 

08282 262114 

Itstaff ulb bhadravathi(a>vahoo,com 

Comm, bhadravathi@vahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

33% 

43% 

122 

Ipcd 

130 

Ipcd 

0% 

25% 

60% 

46% 

1 Hour 

2 

Hours 

85% 

90% 

95% 

100% 

22% 

36% 

49% 

65% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

80% 

85% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

10% 

0% 

0% 

90% 

95% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

Scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

12% 

25% 

65% 

80% 

10% 

20% 

0% 

30% 

30% 

50% 

90% 

100% 

0% 

15% 

0% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 

CMC, Bhadravathi 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

70% 

80% 

7 

i 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Harihara 

Karnataka 

Mr. M;K.Nalvadi K.M.A.S-1 

P.B.Road, Harihar-577601 

08192-244266 08192-241024 

itstaff_ulb_harihara@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

65% 

75% 

105 

Ipcd 

110 

Ipcd 

7.50% 

25% 

35% 

30% 

3 hrs 

3.5 hrs 

100% 

100% 

90% 

95% 

8% 

10% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

75% 

90% 

NA 

70% 

80% 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

60% 

70% 

70% 

80% 

80% 

90% 

60% 

70% 

50% 

60% 

70% 

75% 

0% 

3% 

0% 

10% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 

CMC, Harihara 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

75% 

90% 

0 

0 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone 8t Fax nos. 

Email id. 

Chamarajanagar CMC 

Karnataka 

Krishnamurthy V H 

Chamarajanagar-571313 

082260-222035 

itstaff ulb chamaraianagar(S>vahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Curre 

nt 

(2011 

-12) 

Targets 

(2012-13) 

Curre 

nt 

(2011 

-12) 

Targe 

ts 

(2012 

-13) 

Curre 

nt 

(2011 

-12) 

Targe 

ts 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Ta rget 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Ta rget 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 
(2011 - 
12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

70 

80 

110 

115 0 

10 

35 

30 

2 

3 

90 

95 

70 

75 

15 

20 

10 

15 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Curre 

nt 

(2011 

-12) 

Targets 

(2012-13) 

Curre 

nt 

(2011 

-12) 

Targe 

ts 

(2012 

-13) 

Curre 

nt 

(2011 

-12) 

Targe 

ts 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Ta rget 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 
(2011 - 
12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rget 

s 

(2012 

-13) 

80 

82 

NA 

65% 

75% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2011 - 12) 

Targe 

ts 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Targe 

ts 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Ta rget 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Ta rgets 
(2012-13) 

Current 
(2011 - 
12) 

Targe 

ts 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Ta rget 

s 

(2012 

-13) 

75 

80 

80 

85 

10 

30 

50% 

60% 

10 

25 

70% 

80% 

10% 

15% 

60% 

65% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Chamarajanagar 

Benchmarks 

100% 

0 


Current 
(2011 - 12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

70 

80 

1 

0 
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iL 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Kollegal CMC 

Karnataka 

Manjunath Swamy L. 

CKM road, Kollegal-571440 

08224-252016 

08224-252128 

itstaff_ulb_kollegal(5>yahoo.co.in, 
cmckollegal@yahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

52% 

75% 

135 

Ipcd 

135 

Ipcd 

0% 

10% 

35% 

30% 

4 hrs 

6 hrs 

85% 

90% 

90% 

95% 

8% 

20% 

26% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 

sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

30% 

30% 

30% 

30% 

30% 

30% 

100% 

100% 

30% 

30% 

0 

0 

0 

0 

5% 

7% 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

70% 

75% 

70% 

100% 

0% 

50% 

70% 

80% 

50% 

100% 

0% 

100% 

0% 

10% 

0% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC Kollegal 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

58% 

70% 

0 

0 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC,Mandya 

Karnataka 

B.C.Shivananda Murthy, K.A.S 

Municipal Commissioner, 

CMC, Mandya-571401 

08232-224555 

08232-221617 

Itstaff_ulb_mandya(5>yahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

80% 

90% 

110 

Ipcd 

120 

Ipcd 

0% 

30% 

25% 

23% 

2% 

3% 

95% 

98% 

80% 

90% 

25% 

30% 

70% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 

sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

80% 

90% 

90% 

95% 

80% 

90% 

90% 

95% 

65% 

75% 

- 

- 

70% 

80% 

25% 

40% 

40% 

60% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

65% 

80% 

92% 

95% 

- 

10% 

80% 

80% 

50% 

80% 

80% 

80% 

10% 

15% 

50% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 
CMC,Mandya 

Benchmarks 

100% 

0 


Current 
(2011 - 12) 

Ta rgets 
(2012-13) 

Current 
(2011 - 12) 

Ta rgets 
(2012-13) 

65% 

75% 

1 

0 
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1.L 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CHIKKAMAGALUR, CMC 

KARNATAKA 

H.G.PRABHAKAR 

City Municipal Council, Chikkamagalur 

08262 - 232272, 08262-232272 

comm_ckg@yahoo.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply of 
water 

Extent of metering 
of water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curre 

nt 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

80% 

85% 

90 

Ipcd 

100 

Ipcd 

0 

15% 

35% 

30% 

1.5 hrs/ 

2 days 

2.00 hrs 
/2days 

100% 

100% 

75% 

80% 

35% 

45% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of sewage 
network services 

Collection efficiency 
of the sewage 
network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curre 

nt 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

70% 

85% 

25% 

25% 

31% 

45% 

20% 

30% 

40% 

50% 

0% 

0% 

50% 

70% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curre 

nt 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

80% 

95% 

80% 

90% 

0% 

20% 

0% 

25% 

35% 

70% 

60% 

80% 

0% 

20% 

0% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Chikkamagalur 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

60% 

80% 

0% 

0% 
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&s rt-0 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Hassan CMC 

KARNATAKA 

Nagabhushana 

CityMunicipal Council,B M Road 

Hassan-573201 

08172-268276 

Commn_hassan@yahoo.com 


Water Supply Indicators 


Coverage of 

Per capita supply 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


water supply 

of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 


Connections 



water 







customer 

services 

water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011 - 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


80 

90% 

80 

110 

0 

20 

40 

35 

% Hrs 

2 hrs 

95 

97 

40 

70 

15 

25 

50 

70 










daily 

daily 









Sewage Management (Sewerage and Sanitation) 


Coverage of 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 


toilets 

sewage network 

efficiency of the 

sewage 

sewage 

and recycling of 

redressal of 

recovery in 

collection of 




services 

sewage network 

treatment 

treatment 

treated sewage 

customer 

sewage 

sewage charges 








capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011 - 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


70 

80 

70 

85 

40 

60 

0 

100 

40 

60 

0 

5 

40 

70 

0 

20 

0 

30 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 




waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011 - 

(2012 




12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 




50 

74 

60 

85 

0 

30 

0 

30 

0 

30 

60 

75 

0 

10 

0 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 





Current 



Ta rgets 



Current 



Ta rgets 



CMC, Hassan 





(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 








45 

68 

2 

0 
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L2. 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Madikeri 

KARNATAKA 

Sri N. M. Shashi Kumar 

Municipal Commissioner, CMC, GT Road, 
Near town hall, Madikeri. -571201 

08272-228323 

08272-223998 

comm_madikericmc@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

78% 

82% 

134 

140 

0% 

8% 

22% 

20% 

l'A -2 

hours 

2-2'/ 2 

hours 

86% 

90% 

85% 

90% 

21% 

25% 

46% 

52% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

85% 

90% 

NA 

60% 

70% 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

56% 

82% 

73% 

83% 

3.5% 

40% 

5% 

40% 

4% 

42% 

80% 

90% 

6% 

18% 

35% 

55% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner, 

CMC, Madikeri 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

75% 

80% 

42 

20 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC Udupi 

Karnataka 

Gokuldas Nayak 

K M Marg, Udupi -576101 

0820-2520306 

0820-2524236 

Itstaff ulb udupi(a>vahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

72% 

80% 

135 

135 

100 

100 

28% 

25% 

20 

21 

95% 

97% 

80% 

80% 

50% 

70% 

90% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

100% 

100% 

27% 

32% 

25% 

30% 

65% 

70% 

100% 

100% 

10% 

15% 

75% 

77% 

20% 

25% 

45% 

55% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

97% 

100% 

90% 

93% 

30% 

50% 

80% 

80% 

50% 

60% 

80% 

80% 

20% 

25% 

40% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC Udupi 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

45% 

50% 

1 

0 
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Lr 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Gokak 

KARNATAKA 

Shri.V.C.Chinnappagoudar 

Sangolli Rayanna Circle, City 
Municipal Council Gokak- 591 307 

08332-225003 

08332-227336 

itstaff ulb eokak(a>vahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

90% 

95% 

120% 

25% 

25% 

40% 

25% 

20% 

0.45 

hrs 

1 hrs 

100% 

100% 

80% 

80% 

20% 

25% 

98% 

100% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 


90% 

95% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

80% 

90% 

75% 

85% 

25% 

50% 

80% 

80% 

40% 

70% 

80% 

80% 

15% 

25% 

50% 

90% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Gokak 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

80% 

85% 

1 

0 

























































































2.0 


osss-ste, rt&wsi ssSwQ 02., .3003. 


z&rt-O 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Nipani 

KARNATAKA 

Shri. G Chandrappa 

Old P B Road, Nippani Tal: Chickodi, 
Dist: Belgaum, 591237 

08338-220053 

08338-223001 

Itstaff ulb nippani(S>vahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

80% 

90% 

90 Ipcd 

100 Ipcd 

0 

20% 

25% 

20% 

30 mnts 

40 mnts 

100% 

100% 

90% 

95% 

25% 

30% 

95% 

100% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

70% 

80% 

Nil 

Nil 

- 

- 

- 

- 

- 

- 

- 

- 

20% 

30% 

- 

- 

- 

- 

Solid Waste Management Indicators 


Household level 

coverage of solid 
waste management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 
scientific disposal 
of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

75% 

80% 

70% 

80% 

0 

20% 

0% 

20% 

100% 

100% 

90% 

95% 

10% 

15% 

50% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Nippani 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

70% 

100% 

Nil 

Nil 



























































































udzszSt, ssSwQ 02., 300%. 


2.0 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, BIJAPUR 

KARNATAKA 

S.G.RAJASHEKAR 

GANDHI CHOWK, M.G.ROAD, 

586101 

08352242427 

ltstaff_ulb_bijapur@yahoo.co.in 


Water Supply Indicators 



Coverage of water 

Per capita 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


supply Connections 

supply of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 






water 







customer 

services 

water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012 


12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

-13) 


67 

80 

100 

120 

0 

20 

35 

30 

0.75 

1 

100 

100 

94 

95 

25 

30 

59 

75 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 




sewage network 

efficiency of the 

sewage 

sewage 

and recycling of 

redressal of 

recovery in 

collection of 




services 

sewage network 

treatment 

treatment 

treated sewage 

customer 

sewage 

sewage charges 








capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012 


12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

-13) 


65 

75 

60 

65 

0 

0 

0 

0 

0 

0 

0 

0 

70 

75 

0 

0 

0 

0 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in 

collection of 




waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

SWM services 

SWM charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012 




12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

-13) 




30 

60 

77 

85 

05 

15 

05 

15 

0 

15 

75 

80 

0.2 

5 

5 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 





Current 



Ta rgets 



Current 



Targets 



CMC, Bijapur 





(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 








50 

55 

7 

3 
































































































osss-stej, rto&roS ssSwQ 02., 300%. 


z^rt-O 


L3 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Bagalkot 

Karnataka 

Shri, B.A.Shindhe 

CITY MUNICIPAL COUNCIL, 

NAVANAGAR , SECTOR NO 19 

,BAGALKOT 

08354-235011 & 08354- 

235732 

ltstaff_ulb_bagalkote@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

46 

55 

95 

100 

0 

10 

50 

40 

1 

1.5 

92 

96 

70 

75 

25 

30 

50 

60 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

60 

65 

65 

70 

0 

10 

0 

27 

0 

0 

0 

0 

60% 

75% 

2% 

3% 

04 

10 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

40 

45 

78 

80 

35 

40 

70 

75 

35 

42 

60 

70 

0 

10 

0 

10 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Bagalkote 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012-13) 

85 

90 

01 

00 
























































































^7i-0 


osss-stej, ssSwQ 02., 300 %. 


2.3. 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CMC, RBK-BNT 


Kama 

taka 


Sri. R.M. Kodage. 


City Municipal Council Rabkavi- 
Banahatti at Rampur-587314 


08353-230236/231533 


itstaff_ulb_rabkavibanahatti(S) 
yahoo.co.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 


Per capita supply 
of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of 
water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of 
water supply- 
related charges 


Benchmarks 


100 % 


135 Ipcd 


100 % 


20% 


24 hours 


100 % 


80% 


100 % 


90% 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


43.50 


50 


105 


110 


30 


25 


0.75 


1.50 


90 


95 


75 


80 


20 


22 


85 


90 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20% 


80% 


100 % 


90% 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


80 


90 


0 


0 


0 


70% 


75% 


0 


0 


0 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 


waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


70 

75 

75 

80 

20 

50 

70 

75 

40 

50 

70 

75 

0 

15 

0 

40 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 



Current 



Ta rgets 



Current 



Ta rgets 



CMC, RBK-BNT 



(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 






65 

75 

2 

0 
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LV 


th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone &. Fax nos. 

Email id. 

CMC, ILKAL 

Karnataka 

Shri. Kopreshachar 

CMC, ILKAL-587125 

08351/270416 

08351/270020 

itstaff ulb ilkal(S>vahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curre 

nt 

(2011 

-12) 

Target 

s 

(2012 

-13) 

80% 

85% 

75 

80 

0% 

10% 

35% 

30% 

2hrs/3 

days 

2hrs/3d 

ays 

80% 

80% 

100% 

100% 

25% 

40% 

80% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

60% 65% 

75% 

75% 

65% 

65% 

60% 

60% 

50% 

50% 

10% 

10% 

80% 

80% 

10% 

15% 

60% 

65% 

Solid Waste Management Indicators 


Household level 
coverage of solid waste 
management services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 
recovered 

Extent of scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011-12) 

Target 

s 

(2012 

-13) 

Current 

(2011-12) 

Targe 

ts 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

65% 

85% 

85% 

85% 

30% 

50% 

50% 

65% 

40% 

50% 

20% 

25% 

5% 

10% 

20% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, llkal 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

70% 

70% 

6 

4 
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2.35 


j,L 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Phone & Fax nos. 

Postal address with PIN code 

Email id. 

CMC, Jamkhandi 

Karnataka 

Shri Ashok Dudagunte. 

Mun.Commissioner, CMC, Jamkhandi 

08353-220013, 

08353-224647 

City Municipal Council, Bus 
Stand Road , Jamkhandi 

itstaff_ulb_jamkandi(S)yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of 
water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue 

water 

Continuity of 
water supply 

Quality 
of water 
supplied 

Efficiency in 
redressal of 
customer complaints 

Cost 

recovery in 
water supply 
services 

Efficiency in collection 
of water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curre 

nt 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 


52 62 

100 

110 

0% 

10% 

40% 

35% 

0.45 hr 

1.00 hr 70% 

75% 70% 

75% 

25% 

30% 50% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 

8c recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Ta rgets 
(2012- 
13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012-13) 


70% 

75% 

70% 

80% 

45% 

50% 

30% 

35% 

NA 

NA 

NA 

NA 

70% 

75% 

5% 

8% 

30% 

35% 


Solid Waste Management Indicators 



Household level 
coverage of solid 
waste management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 

waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011-12) 

Targets 
(2012 - 
13) 

Current 
(2011 - 
12) 

Targets 
(2012 - 
13) 

Current 
(2011 - 
12) 

Targets 
(2012 - 
13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Targets 
(2012 - 
13) 

Current 
(2011 - 
12) 

Targets 
(2012 - 
13) 

Current 
(2011 - 
12) 

Targets 
(2012 - 
13) 

Current 
(2011 - 
12) 

Targets 

(2012-13) 


70% 

85% 

70% 

85% 

50% 

60% 

70% 

75% 

10% 

25% 

70% 

75% 

3% 

10% 

10% 

25 % 


Storm Water Drainage Indicators 



Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Benchmarks 

100% 

0 

Municipal Commissioner 


Current (2011-12) 

Targets (2012-13) 

Current (2011-12) 

Targets (2012 — 

13) 

CMC, Jamkhandi 


60% 

65 % 

0 

0 
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&s rt-0 


2.L 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CMC, KARWAR KARNATAKA 


Dr.B.Udaykumar Shetty 


City Municipal Council, Karwar, 
M.G.Road, Karwar - 581301 


08382-227900 

08382-222170 


itstaff_ulb_karwar(S>yahoo.com 


Water Supply Indicators 


Benchmarks 


Coverage of 
water supply 
Connections 

100% 


Per capita supply 
of water 


135 Ipcd 


Extent of 
metering of 
water 

connections 

100 % 


Extent of non 
revenue water 


20 % 


Continuity of 
water supply 


24 hours 


Quality of water 
supplied 


100 % 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Cost recovery in 
water supply 
services 

100% 


Efficiency in 
collection of 
water supply- 
related charges 
90% 


Current 

( 2011 - 

12 ) 


Targets 
(2012 - 
13) 


Current 

( 2011 - 

12 ) 


Targets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets Current 
(2012 ( 2011 - 
-13) 12) 


Ta rgets 
(2012 
-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


Targets Current 
(2012 ( 2011 - 
-13) 12) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


10 % 


30% 


35 


85 


0% 


25% 


10 % 


9% 


2 hrs 


4 hrs. 


94% 


100 % 


92% 


100 % 


15% 


20 % 


42% 


75% 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100% 


100 % 


100 % 


100 % 


100 % 


20% 


80% 


100% 


90% 


Current 

( 2011 - 

12 ) 


Ta rgets 
( 2012 - 
13) 


Current 

( 2011 - 

12 ) 


Targets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


95% 


100 % 


14% 


20 % 


13% 


15% 


100 % 


100 % 


92% 


100 % 


0 % 


0% 


95% 


100 % 


10 % 


15% 


43% 


60% 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 


waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


53% 

100% 

80% 

100% 

10% 

25% 

0% 

0% 

80% 

100% 

99% 

100% 

0% 

25% 

42% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

City Municipal Commissioner 



Current 



Ta rgets 



Current 



Ta rgets 



CMC, Karwar 



(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 






74% 

90% 

0% 

0% 
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2 . 2 . 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 

State 

Name of the Municipal Commissioner / Chief 
Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC DANDELI 

KARNATAKA 

C.D.Dalvi 

City Municipal Council, DANDELI, 
Uttarkannada. 581325 

08284-231482 

itstaff_ulb_dandeli@yahoo.co.in 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 
(2012 — 
13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

45% 

80% 

119% 

152% 

0 

0 

20% 

10% 

2 Hrs 

4 hrs 

93% 

100% 

80% 

100% 

20% 

22% 

28.37% 

61% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 
(2011 — 
12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

5 

25 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

95% 

100% 

80% 

90% 

2% 

50% 

60% 

80% 

0 

0 

90% 

100% 

0% 

10% 

40% 

60% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Dandeli 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

76% 

85% 

0 

0 
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z&rt-O 


2.0' 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 
CMC SIRSI 


State 

KARNATA 

KA 


Name of the Municipal Commissioner / Chief 
Executive Officer 
K.B.Veerapur 


Postal address with PIN code 

City Municipal Council, Yellapur 
Road, Sirsi - 581 401 


Phone & Fax nos. 

08384-226338 

08384-229676 


Email id. 

Comm_srs@yahoo.com 


Water Supply Indicators 


Coverage of 
water supply 
Connections 


Per capita 
supply of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of 
water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of 
water supply- 
related charges 


Benchmarks 


100 % 


135 Ipcd 


100 % 


20 % 


24 hours 


100 % 


80% 


100% 


90% 


Current 

( 2011 - 

12 ) 


Targets Current 
( 2012 - (2011 — 
13) 12) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current Targets 
( 2011 - (2012 — 
12)13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current Targets 
( 2011 - ( 2012 - 
12)13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


48% 


60% 


110 


135 


0% 


30% 


10 % 


8% 


1 hr 


2 hr 


95% 


100 % 


96% 


100 % 


20 % 


25% 


64% 


75% 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100% 


100 % 


100 % 


100 % 


20% 


80% 


100% 


90% 


Current 

( 2011 - 

12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current Targets 
( 2011 - (2012 — 
12)13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


Current Targets 
( 2011 - ( 2012 - 
12)13) 


Current 
(2011 — 
12 ) 


Targets 

( 2012 - 

13) 


85% 


100 % 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


0% 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in 

collection of 


solid waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

SWM services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 


12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 


13% 

50% 

77% 

100% 

0% 

50% 

0% 

0% 

73% 

100% 

100% 

100% 

3% 

20% 

34% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 



Current 



Targets 



Current 



Ta rgets 



CMC, Sirsi 




(2011-12) 


(2012-13) 


(2011-12) 


(2012-13) 







77% 

85% 

0% 

0% 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 

State 

Name of the Municipal Commissioner / Chief Executive 
Officer 

Postal address with PIN code 

Phone 8c Fax nos. 

Email id. 

CMC, Gadag / 

Gadag - Betageri 

KARNATAKA 

Shri Rudresh S Ghali KAS 

Assistant Commissioner & l/C Municipal Commissioner 

Near Gandhi circle. Station Road 
Gadag- 582101 

08372-259932 

08372-274332 

Itstaff.ulb.gadag@gmail.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

58% 

62% 

70 

Ipcd 

80 

Ipcd 

0% 

15% 

40% 

30% 

1.5 
hrs/ 5 
days 

2.0 
hrs/5 
days 

90% 

95% 

70% 

80% 

20% 

30% 

42% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse and 
recycling of treated 
sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

60% 

70% 

20% 

35% 

10% 

20% 

20% 

30% 

0% 

10% 

0% 

10% 

70% 

80% 

2% 

5% 

10% 

20% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of scientific 
disposal of municipal 
solid waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

30% 

50% 

70% 

80% 

0% 

30% 

0% 

30% 

45% 

75% 

80% 

90% 

5% 

8% 

10% 

20% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Gadag-Betageri 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

42% 

60% 

15 

5 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC,Ranebennur 

Karnataka 

Shri M.M.Kharabheemannanavar 

Office of City Municipal Council, 
station Road,Ranebennur 

08373-266475 

08373-266575 

itstaff ulb ranebennur(®vahoo.co.in 


Water Supply Indicators 


Coverage of 

Per capita supply 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


water supply 

of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 


Connections 



water 







customer 

services 

water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 


12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 


65 

75 

125 

130 

0 

10 

30 

25 

0.6 

1 

95 

100 

75 

85 

15 

20 

60 

80 

Sewage Management (Sewerage and Sanitation) 


Coverage of 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 


toilets 

sewage network 

efficiency of the 

sewage 

sewage 

and recycling of 

redressal of 

recovery in 

collection of 




services 

sewage network 

treatment 

treatment 

treated sewage 

customer 

sewage 

sewage charges 








capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 


12) 

13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


80 

90 

40 

70 

0 

0 

0 

0 

0 

0 

0 

0 

79 

80 

0 

0 

10 

30 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 




waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 




(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 




12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 




60 

80 

80 

85 

10 

40 

30 

40 

30 

50 

70 

80 

5 

10 

85 

95 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

City Municipal Commissioner 





Current 



Targets 



Current 



Targets 



CMC, Ranebennur 





(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 








60 

70 

1 

0 
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lL 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner 

Postal address with PIN code 

Phone 8t Fax nos. 

Email id. 

CMC, Haveri 

Karnataka 

H K Rudrappa 

City Municipal Council 

M M Circle, Haveri-581110 

08375-232444 

itstaff_ulb_haveri@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

64% 

74% 

60 

80 

NIL 

10% 

30% 

25% 

% Hour 

% Hour 

90% 

95% 

70% 

75% 

15% 

20% 

36% 

50% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 

sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 

* 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

90% 

95% 

NA 

60 

70 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

20% 

50% 

85% 

90% 

0% 

30% 

0% 

30% 

50% 

80% 

90% 

95% 

0% 

20% 

0% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Haveri 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 
(2011 - 12) 

Ta rgets 
(2012-13) 

70% 

75% 

0 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal 

Commissioner 

Postal address with PIN code 

Phone &. Fax nos. 

Email id. 

CMC Shahabad 

Karnataka 

C R Rangawamy 

Beside Govt. Hospital Station Area Shahabad Tq: 
Chittapur Dist: Gulbarga 585228 

0874-204439 

ltstaff_ulb_shahabad@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 


45% 

55% 

70 Ipcd 

80 Ipcd 0% 

20% 

45% 35% 

1 hour 

2 hr 

80% 

90% 

60% 

75% 

20% 

24% 

30% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

65% 

80% 

NA 

60% 

70% 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 — 
12) 

Targets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

52% 

60% 

70% 

80% 

20% 

40% 

20% 

30 

60% 

70% 

60% 

70% 

5% 

10% 

20% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

City Municipal Commissioner 

CMC, Shahabad 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Ta rgets 
(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

60% 

80% 

8 

5 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

Yadgiri CMC 

Karnataka 

Mohammed Muneer 

Near Junior Collage Ground, Yadgiri 

08743-252312, 8743-252362 

ltstaff_ulb_yadagir(S>yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

90% 

95% 

90 

100 

0% 

15% 

35% 

30% 

8 hrs 

10 hrs 

85% 

95% 

60% 

50% 

15% 

20% 

60% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

70% 

80% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

60% 

75% 

NA 

NA 

NA 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

50% 

60% 

80% 85% 

30% 

70% 0% 

0% 

0% 

0% 

50% 

70% 

3% 

10% 

10% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Muncipal Commissioner 

CMC, Yadgiri 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

40% 

70% 

0 

0 

























































































osss-stej, ssSwQ 02., 300 %. 


&s rt-0 


VV 


13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CMC Bidar Karnataka 

Water Supply Indicators 


Sri. G. Ramdas 


Opp: Old Bus Stand Bidar 585401 


08482-240432 


Itstaff ulb bidar(S>vahoo.com 


Coverage of 
water supply 
Connections 


Per capita supply 
of water 


Extent of 
metering of 
water 

connections 


Extent of non 
revenue water 


Continuity of 
water supply 


Quality of water 
supplied 


Efficiency in 
redressal of 
customer 
complaints 


Cost recovery in 
water supply 
services 


Efficiency in 
collection of 
water supply- 
related charges 


Benchmarks 


100 % 


135 Ipcd 


100 % 


20% 


24 hours 


100 % 


80% 


100% 


90% 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 — 
13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


70 


80 


115 


120 


25% 


30% 


25% 


23% 


1 hr. 


2 hrs. 


95% 


100 % 


70% 


80% 


20 % 


24% 


65% 


75% 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100 % 


20% 


80% 


100% 


90% 


Current 
(2011 — 
12 ) 


Ta rgets 
( 2012 - 
13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 
(2011 — 
12 ) 


Targets Current Targets 

(2012 ( 2011 - (2012 

-13) 12) -13) 


80 


90 


NA 


60 


70 


NA 


Solid Waste Management Indicators 



Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 

waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 — 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 — 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

70 

80 

70 

80 

40 

50 

40 

50 

45 

60 

70 

80 

10 

20 

25 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Muncipal Commissioner 

CMC, Bidar 

Benchmarks 

100% 

0 


Current (2011-12) 

Targets (2012-13) 

Current (2011-12) 

Targets (2012-13) 

45% 

60% 

10 

5 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 

State 

Name of the Municipal Commissioner / 
Chief Executive Officer 

Postal address with PIN code 

Phone 8i Fax nos. 

Email id. 

CMC Basavakalyan 

Karnataka 

H.Prasan 

Near fort Basavakalyan, 585327 

08481-250201 

Itstaff ulb basavakalvan(S>vahoo.com 

Water Supply Indicators 


Coverage of water 
supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011-12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

40 

55 

70 

90 

- 

- 

60 

50 

04 hrs 

05 hrs. 

80 

100 

55 

70 

10 

15 

55 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of 
the sewage 
network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

45 

60 

NA 

60 

70 

NA 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 
management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of municipal 
solid waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Curren 

t 

(2011 

-12) 

Targets 

(2012- 

13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011 

-12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Curren 

t 

(2011- 

12) 

Target 

s 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

60 

75 

70 

80 

20 

40 

20 

30 

20 

40 

60 

70 

10 

15 

30 

50 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Municipal Commissioner 

CMC, Basavakalyan 

Benchmarks 

100% 

0 


Current (2011-12) 

Targets (2012-13) 

Current (2011-12) 

Targets (2012-13) 

55 

70 

5 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC GANGAVATHI 

KARNATAKA 

NINGAPPA H KUMMANNANAVAR 

COMMISSIONAR, CMC GANGAVATHI. 

08533 230243. 

ltstaff_ulb_gangavati@yahoo.com 


Water Supply Indicators 


Coverage of 

Per capita supply 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


water supply 

of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 


Connections 



water 







customer 

services 

water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Ta rgets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012- 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

13) 


40% 

60% 

75 

100 

10% 

10% 

40% 

20% 

1.00 

2.00 

75% 

90% 

90% 

100% 

18% 

22% 

75% 

90% 




Lpcd 

Lpcd 





Hours 

Hours 









Sewage Management (Sewerage and Sanitation) 


Coverage of 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 


toilets 

sewage network 

efficiency of the 

sewage 

sewage 

and recycling of 

redressal of 

recovery in 

collection of 




services 

sewage network 

treatment 

treatment 

treated sewage 

customer 

sewage 

sewage charges 








capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012- 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

13) 


70% 

80% 

NA 

60% 

75% 

NA 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 




waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 

Current 

Ta rgets 




(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012- 




12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

13) 




70% 

75% 

90% 

98% 

0 

10% 

65% 

75% 

30% 

50% 

20% 

40% 

5% 

10% 

20% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 





Current 



Ta rgets 



Current 



Targets 



CMC, Gangavathi 





(2011-12) 

(2012-13) 

(2011-12) 

(2012-13) 








80% 

90% 

0 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CMC, Koppal 

KARNATAKA 

Ashwini.B.M 

City municipal council,Koppal 
Koppal-583231 

08539-230390, 

08539-230080 

ltstaff_ulb_koppal@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

60% 

70% 

90 

105 

0 

10% 

40% 

35% 

1.00 

hours 

2.00 

hours 

90% 

100% 

70% 

80% 

20% 

28% 

50% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

60% 

40% 

NA 

50% 

60% 

NA 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

61% 

80% 

65% 

100% 

0 

50% 

0 

50% 

0 

30% 

70% 

80% 

3% 

8% 

10% 

30% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Muncipal Commissioner, 

CMC, Koppal 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 
(2012 - 13) 

60% 

70% 

10 

5 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 
City/ULB 


State 


Name of the Municipal Commissioner / Chief 
Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CMC,Raichur 


Karnataka 


S.T.Devaraju 


Raichur - 584 101 


08532-226768, 

08532-228846 


ltstaff_ulb_raichur@yahoo.com 


Water Supply Indicators 


Benchmarks 


Coverage of 
water supply 
Connections 

100 % 


Per capita supply 
of water 


135 Ipcd 


Extent of 
metering of 
water 

connections 

100 % 


Extent of non 
revenue water 


20% 


Continuity of 
water supply 


24 hours 


Quality of water 
supplied 


100 % 


Efficiency in 
redressal of 
customer 
complaints 
80% 


Cost recovery in 
water supply 
services 

100 % 


Efficiency in 
collection of 
water supply- 
related charges 
90% 


Current 

( 2011 - 

12 ) 


Targets 

( 2012 - 

13) 


Current 
(2011 — 
12 ) 


Ta rgets 
(2012 
-13) 


Current Targets 
( 2011 - (2012 
12) -13) 


Current 
(2011 - 
12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Ta rgets 
(2012 
-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 

( 2011 - 

12 ) 


Targets 

(2012 

-13) 


Current 
(2011 — 
12 ) 


Targets 

(2012 

-13) 


70 


80 


130 


135 


0 


20 


40 


37 


80 


85 


70 


75 


15 


20 


60 


80 


Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 


Coverage of 
sewage network 
services 


Collection 
efficiency of the 
sewage network 


Adequacy of 
sewage 
treatment 
capacity 


Quality of 
sewage 
treatment 


Extent of reuse 
and recycling of 
treated sewage 


Efficiency in 
redressal of 
customer 
complaints 


Extent of cost 
recovery in 
sewage 
management 


Efficiency in 
collection of 
sewage charges 


Benchmarks 


100 % 


100 % 


100 % 


100 % 


100% 


20% 


80% 


100 % 


90% 


Current 

( 2011 - 

12 ) 

60 


Targets 

( 2012 - 

13) 

90 


Current 
(2011 — 
12 ) 
50 


Ta rgets 
(2012 
-13) 
70 


Current Targets 
( 2011 - (2012 
12) -13) 

10 25 


Current 
(2011 - 
12 ) 

0 


Ta rgets 
(2012 
-13) 
35 


Current 

( 2011 - 

12 ) 

0 


Ta rgets 
(2012 
-13) 

0 


Current 

( 2011 - 

12 ) 

0 


Targets 

(2012 

-13) 

0 


Current 

( 2011 - 

12 ) 

60 


Ta rgets 
(2012 
-13) 
85 


Current 

( 2011 - 

12 ) 

0 


Targets 

(2012 

-13) 

0 


Current 
(2011 — 
12 ) 

0 


Targets 

(2012 

-13) 

40 


Solid Waste Management Indicators 



Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 


coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 


waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 


management 

waste 

waste 



municipal solid 

complaints 






services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Ta rgets 

Current 

Targets 

Current 

Ta rgets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 


12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


60 

65 

80 

90 

20 

30 

10 

20 

20 

35 

60 

70 

10 

25 

50 

60 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

City Municipal Commissioner 


Current 
(2011 - 12) 

Targets 

(2012-13) 

Current 
(2011 - 12) 

Targets 

(2012-13) 


CMC, Raichur 



50 

70 

15 

5 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone 8c Fax nos. 

Email id. 

CMC,Sindhanur 

Karnataka 

Shri. B. Kalappa 

City Municipal Council, Raichur Road, 
Sindhanur, District. Raichur, PIN-584128 

08535-222233 

08535-222266 

cocmcsnd@gmail.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

70% 

80% 

100 

LPCD 

110 

LPCD 

10% 

15% 

27% 

24% 

1.30 

Hrs 

2.00 

Hrs 

80% 

90% 

75% 

80% 

20% 

28% 

60% 

70% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

70% 

75% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

80% 

80% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012- 
13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

50% 

60% 

75% 

90% 

10% 

15% 

80% 

85% 

20% 

25% 

90% 

95% 

5% 

10% 

15% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

City Municipal Commissioner 

CMC Sindhanur 

Benchmarks 

100% 

0 


Current 
(2011 - 12) 

Ta rgets 
(2012-13) 

Current 
(2011 - 12) 

Ta rgets 
(2012-13) 

60% 

70% 

0% 

0% 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone 8t Fax nos. 

Email id. 

CITY MANCIPAL 

COUNCIL-HOSPET 

KARNATAKA 

K.RANGASWAMY 

CITY MANCIPAL COUNCIL HOSPET- 

583201 

08394-224041 

it-staff-ulb-hospet-@yahoo 


Water Supply Indicators 


Coverage of 

Per capita supply 

Extent of 

Extent of non 

Continuity of 

Quality of water 

Efficiency in 

Cost recovery in 

Efficiency in 


water supply 

of water 

metering of 

revenue water 

water supply 

supplied 

redressal of 

water supply 

collection of 


Connections 



water 







customer 

services 

water supply- 






connections 







complaints 



related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012 

(2011 - 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011 - 

(2012 

(2011- 

(2012 


12) 

13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


40% 

60% 

100% 

110% 

0% 

20% 

30% 

25% 

1.30hr 

2.0hr 

100% 

100% 

75% 

80% 

20% 

25% 

80% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 

Coverage of 

Collection 

Adequacy of 

Quality of 

Extent of reuse 

Efficiency in 

Extent of cost 

Efficiency in 


toilets 

sewage network 

efficiency of the 

sewage 

sewage 

and recycling of 

redressal of 

recovery in 

collection of 




services 

sewage network 

treatment 

treatment 

treated sewage 

customer 

sewage 

sewage charges 








capacity 





complaints 

management 



Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 


(2011- 

(2012- 

(2011- 

(2012 

(2011 - 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011 - 

(2012 

(2011- 

(2012 


12) 

13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 


78% 

80% 

30% 

70% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

60% 

65% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 

Extent of 

Extent of 

Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

municipal solid 

scientific 

redressal of 

recovery in SWM 

collection of 




waste 

municipal solid 

municipal solid 

waste recovered 

disposal of 

customer 

services 

SWM charges 




management 

waste 

waste 



municipal solid 

complaints 








services 







waste 







Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2011- 

(2012 

(2011 - 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011- 

(2012 

(2011 - 

(2012 

(2011- 

(2012 




12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 

12) 

-13) 




40% 

60% 

60% 

70% 

10% 

20% 

20% 

30% 

0% 

20% 

50% 

60% 

5% 

8% 

20% 

25% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 

Municipal Commissioner 





Current 



Ta rgets 



Current 



Targets 



CMC, Hospet 





(2011-12) 

(2012-13) 

(2011-12) 

(2012 - 13) 








60% 

70% 

0 

0 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. Email id. 

CC, Davangere 

Karnataka 

H. S. Prasannakumar 

City Corporation, Davanagere - 577002 

08192-252899 

Commissioner_davanagere(S>yaho.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of 
water supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of water 
supply- related 
charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

75% 

80% 

80lpcd 

95lpcd 

- 

20% 

25% 

23% 

2hours 

3days 

once 

2hours 

2days 

once 

80% 

85% 

70% 

75% 

30% 

35% 

85% 

90% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage 

network 

services 

Collection 
efficiency of the 
sewage 

network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of sewage 
charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

75% 

80% 

65% 

70% 

65% 

70% 

60% 

65% 

30% 

35% 

20% 

20 % 

80% 

85% 

10% 

15% 

30% 

35% 

Solid Waste Management Indicators 


Household 
level coverage 
of solid waste 
management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste 

recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of SWM 
charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

80% 

85% 

90% 

95% 

30% 

35% 

60% 

65% 

60% 

65% 

80% 

85% 

20% 

25% 

40% 

45% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

Davangere City Corporation 
Davangere 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 


70% 

85% 

6 

4 
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th 

13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone 8i Fax nos. 

Email id. 

CC, Mysore 

Karnataka 

M.R.Ravi Commissioner 

Mysore City Corporation,Mysore 

New Sayyaji Rao Road,Mysore- 

570024 

0821-2418803 

0821-2418814 

comm_mcc(5>yahoo.co.in 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

98% 

100% 

13S 

135 

70% 

90% 

20% 

20% 

4 to 6 

hrs 

4 to 6 

hrs 

100% 

100% 

90% 

90% 

45.% 

90% 

70.% 

80% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 

sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

93% 

100% 

93% 

100% 

80% 

90% 

100% 

100% 

80% 

90% 

2% 

2% 

90% 

90% 

45% 

90% 

70% 

80% 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

56% 

65% 

89% 

98% 

10% 

20% 

29% 

45% 

0% 

50% 

95% 

95% 

2.9% 

20% 

16% 

50% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

Mysore City Corporation 

Mysore 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Ta rgets 
(2012 - 13) 


30% 

50% 

5 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal 
Commissioner / Chief Executive 

Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CC, Mangalore 

KARNATAKA 

Dr. Harish Kumar 

O/o Mangalore City Corporation, Lalbagh, 
M.G. Road, Mangalore - 575003 

0824-2220310 

commissioner.mcc(S>gmail.com 

Water Supply Indicators 


Coverage of water 
supply Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

80% 

90% 

135 

135 

80% 

85% 

20% 

20% 

18hrs 

18hrs 

90 

95 

80 

80 

35 

40 

80 

90 

Sewage Management 

Sewerage and Sanitation) 


Coverage of toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

95% 

100% 

40 

80 

80% 

85% 

90 

90 

80 

90 

5% 

10% 

70 

80 

30 

35 

80 

85 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
SWM services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

50 

60 

95 

96 

35 

50 

30 

50 

30 

50 

95 

98 

0 

0 

0 

0 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commssioner 

Managalore City Corporation 
Mangalore 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

70 

80 

0 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 


State 


Name of the Municipal Commissioner / 
Chief Executive Officer 


Postal address with PIN code 


Phone & Fax nos. 


Email id. 


CC, Belgaum 


KARNATAKA 


Kum.Priyanka Mary Francis IAS 


i.P.Office Road, Subhash Nagar 
Belgaum - 590 016 


0831-2405304, 

0831-2405306 


Itstaff ulb belgaum@yahoo.co m 


Water Supply Indicators 



Coverage of water 
supply 

Connections 

Per capita supply 
of water 

Extent of 

metering of water 
connections 

Extent of non 

revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 


67.87 

75% 

110 

115 

100% 

100% 

32% 

29% 

24 hrs in 

24 hrs in 

100% 

100% 

88.05 

90% 

81.25 

85% 

58.94 

85% 


% 


Ipcd 

Ipcd 

in 10 

in 10 



10 wards 

10 wards 



% 


% 


% 







wards 

wards 



& l'A to 

& VA to 














& 30% 

& 35% 



2 'A hrs 

2 % h rs 














in 46 

in 46 



in 46 

in 46 














wards 

wards 



wards 

wards 










Sewage Management (Sewerage and Sanitation) 



Coverage of toilets 

Coverage of sewage 
network services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage treatment 
capacity 

Quality of sewage 
treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in sewage 
management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 


80% 

85% 

55% 

60% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

0% 

90% 

95% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 




Household level 

Efficiency of 

Extent of 


Extent of municipal 

Extent of 


Efficiency in 

Extent of cost 

Efficiency in 




coverage of solid 

collection of 

segregation of 

solid waste 

scientific disposal 

redressal of 

recovery in SWM 

collection of SWM 




waste management 

municipal solid 

municipal solid 

recovered 

of municipal solid 

customer 

services 


charges 





services 


waste 


waste 




waste 


complaints 





Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 




Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 

Current 

Targets 




(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 

(2011- 

(2012- 




12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 

12) 

13) 




70% 

80% 

90% 

90% 

10% 

20% 

60% 

65% 

100% 

100% 

100% 

100% 

0% 

7% 

0% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 


Sd/- 


Benchmarks 

100% 

0 


Commissioner 






Current 



Targets 



Current 



Targets 


Belgaum City Corporation 




(2011-12) 



(2012-13) 


(2011-12) 


(2012-13) 


Belgaum 





66.71% 

70% 

1 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone &. Fax nos. 

Email id. 

Municipal Corpn., 

Hubli-Dharwad 

Kama 

taka 

Y.S.Patil (K.A.S.) 

Hubli-Dharwad Municipal Corporation, Sir 
Siddappa Kambli road , Hubli - 5800 020 

0836-2213800 

Commissioner hdmc(5)gmail.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 

water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

70% 

75% 

135 

Ipcd 

135 

Ipcd 

60% 

65% 

50% 

45% 

1 

hr/day 

1.25 

hr/day 

95% 

97% 

75% 

80% 

35% 

40% 

60% 

65% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

50% 

60% 

50% 

60% 

0% 

25% 

0% 

25% 

0% 

40% 

0% 

10% 

90% 

92% 

0% 

0% 

0% 

0% 

Solid Waste Management Indicators 


Household level 
coverage of solid 

waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 

waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

80% 

85% 

70% 

75% 

10% 

20% 

10% 

20% 

10% 

20% 

90% 

95% 

2% 

10% 

25% 

40% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

Hubli-Dharwad Municipal Corpn. 
Hubli 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

80% 

85% 

2 

0 
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13 Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / Chief 

Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CC, Gulbarga 

KARNATAKA 

Dr C Nagaiah K.A.S 

Jagath Circle 

Gulbarga 585101 

08472-278678 

08472-260775 

ltstaff_ulb_gulbarga@yahoo.com 

Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita supply 
of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 
(2012 - 
13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

39.11 

50 

59.1 

70 

8.62 

15 

68.54 

50 

1 hr 

1% 

100 

100 

62.79 

65 

32.21 

50 

53.58 

70 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 
(2012 - 
13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

80.72 

85 

30.42 

50 

43.81 

50 

43.81 

50 

100 

100 

0 

0 

70 

75 

3.75 

10 

95 

95 

Solid Waste Management Indicators 


Household level 
coverage of solid 
waste 

management 

services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Ta rgets 
(2012 
-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

Current 
(2011 - 
12) 

Ta rgets 
(2012 
-13) 

51% 

60% 

70% 

80% 

20% 

30% 

30% 

40% 

70% 

80% 

70% 

75% 

0 

10 

0 

20 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

Gulbarga City Coporation 
Gulbarga 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

(2012-13) 

Current 

(2011-12) 

Targets 

(2012-13) 

48.75 

60 

23 

4 
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13 th Finance Commission: Declaration of Service Level Standards Notification Format 


Name of the 

City/ULB 

State 

Name of the Municipal Commissioner / 

Chief Executive Officer 

Postal address with PIN code 

Phone & Fax nos. 

Email id. 

CC, BELLARY 

KARNATAKA 

D.L.NARAYAN 

CITY CORPORATION, BELLARY-583101 

08392273479 

bellarvcommissioner(S>vahoo.co.in 


Water Supply Indicators 


Coverage of 
water supply 
Connections 

Per capita 
supply of water 

Extent of 
metering of 
water 

connections 

Extent of non 

revenue water 

Continuity of 
water supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer 

complaints 

Cost recovery in 
water supply 
services 

Efficiency in 
collection of 
water supply- 
related charges 

Benchmarks 

100% 

135 Ipcd 

100% 

20% 

24 hours 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 
(2012 - 
13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

90% 

90% 

125 

130 

- 

20% 

35% 

30% 

3:30 

hrs 

once in 

3 days 

3:30 

hrs 

once in 

3 days 

95% 

100% 

70% 

95% 

35% 

40% 

48.67% 

60% 

Sewage Management (Sewerage and Sanitation) 


Coverage of 
toilets 

Coverage of 
sewage network 
services 

Collection 
efficiency of the 
sewage network 

Adequacy of 
sewage 

treatment 

capacity 

Quality of 
sewage 

treatment 

Extent of reuse 
and recycling of 
treated sewage 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in 
sewage 

management 

Efficiency in 
collection of 
sewage charges 

Benchmarks 

100% 

100% 

100% 

100% 

100% 

20% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 
(2012 - 
13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

65% 

75% 

70% 

85% 

65% 

75% 

95% 

100% 

95% 

95% 

10% 

15% 

65% 

80% 

10% 

15% 

30% 

50% 

Solid Waste Management Indicators 


Household level 
coverage of 
solid waste 
management 
services 

Efficiency of 
collection of 
municipal solid 
waste 

Extent of 
segregation of 
municipal solid 
waste 

Extent of 
municipal solid 
waste recovered 

Extent of 

scientific 
disposal of 
municipal solid 
waste 

Efficiency in 
redressal of 

customer 

complaints 

Extent of cost 
recovery in SWM 
services 

Efficiency in 
collection of 
SWM charges 

Benchmarks 

100% 

100% 

100% 

80% 

100% 

80% 

100% 

90% 


Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 
(2011 - 
12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 
(2012 - 
13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012- 

13) 

Current 

(2011- 

12) 

Targets 

(2012 

-13) 

90% 

100% 

70% 

90% 

20% 

30% 

70% 

80% 

60% 

80% 

80% 

100% 

15% 

20% 

70% 

80% 

Storm Water Drainage Indicators 


Coverage of storm water drainage network 

Incidence of water logging/ flooding 

Sd/- 

Commissioner 

Bellary City Corporation 

Bellary 

Benchmarks 

100% 

0 


Current 

(2011-12) 

Targets 

( 2012 - 13 ) 

Current 

(2011-12) 

Ta rgets 
(2012 - 13 ) 

60% 

80% 

20 

15 
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SetofuS oszisiaL rtdodrad, adds 02., 300 %. 


adrs SQSd Sodo *j&3drawo& 


*do* i Iradrto ado* esdra, e^radorW rtodrto* esdp-rtodrt esdpodE*, 99 ddFrt«rt 


*odrtros?A *oedex esdra. 2 * 3 * 00 **, d53Fdd dd£ Boddodood 

6 * <* tJ 


art. 


LrferoAd 


d^rod doooOj esdra a dodgrsspsso (ef>df3 s dd dooa^d.do), dort^rae* 'add 
dd. dO:A5(2)GFL.CR.31/ 10-11, BETOO)i:27.08.2010. 


d/roBd: 

1 . * 3 drfc ado* dds && SrorFF ('ao&d Iradrto ad) 3ro > od,dE* i 1834 dd a,*ddo esddo^ TropeddB^lraoddo. 
esdo (i) 1834 ood 1874 dddrt esdo unattached province EU30d,E33fido. (ii) 1874 ood 1950 dddrt esEddrodd adrt'tf sac* 
1874 d «eS,o* (1874 d 530 * xiv) aodo “esEddrodd ad”o*3rtdo. (iii) 2?3ddd do*t*ddod 1950 ddoacd ood 


d e?E|o* (1874 d 
eslraea* 1956 dddrt aodo 


03a.E33rtdO. 

5 —c 


l rte ddoa* 1956 ood troarW E*d*FortdEro sso* (1956 d sso* 


doaci. 36) e?E|o* Edjdrodo croa,d<3 (1973 ood 'aoBd 3 etof*S) *rarfF (1977 ood 'ao&d Iradrto) ado*3o*do. 

2.*3rFF 3saod,d ad«?d: *3n*F 333,od,d) doe 1834 ood eslraeacd 1956 dddrt erodd d53Fdd rted wd'S’ddSdo. 
d'S’eo* Ed.drodo Eroa,d doooO, eodo^do (1881 ood d&do**) 1956 dddrt * 3 rfF 333 ,od,d dd **od EdoaO, eodoScroAddo. 
dort'&radEd^ Seod^sdsroA droo&d lorFFd EdoaD, aodoSdo IrarFF 3330435 epsdd d53Fdd 45 * 510*3 Ad do. *3iTF 
3330d,d) erodd d53Fdd ded ededdSdOod erodd dssrdde "d^ec* d53Fd" EroAdo dodo *3iYFd EdoaO, eodo^do aodo 

SrorFFdSd *ero d53F0 d,ds3drt* *3rfrd 

mo ro 6 


‘d'S’eo* «d?d" dda d'S’ec* d53Fdd «d?dd wdedrWEd, *edo5ddo. 

Cp (?) =1 JQ 

EdoaO, escdodood d.ddodeododdo. 


6 

3. doao^a^ ssfiracfcrteb: *3rFFd dooaO, eododdo, dortslrado 'addo e>p*radd do*!. 11, BetooS: 15 dosa^r 1887 


d<3 eroddeo* esdra, 530 * 

mo * 6 c 

irarFF aero c©a.ddd doE** 


1878 


(1878 530 *^ Vll) ©eS^ *3rfr ^od 5 | *dpdddo. espdrodESodo 

--- osS, 6 , BetooS: 01 oara* 1887 2?3rt 1 d do* 640 d<3 Ed4*E330*do. Crown (now 

Government) Grants Act (1895 d 530*^ 15) 1895 rte TjsSdod asort aoddo. asrte dosdeosd *ra*o dodo ^ocoso* 

* 0*0433 1899 (1899 d * 0*0433 doid^: l) dodo *o*dort* lde ddoa* 1899 ood asort aoddo. ^*3F*^ *ra 

Jocose* 530*^ 1964 (1964 d 530*^ 12) Ide d^ed 1964 ood a3Qrt aoddo dodo ^rarfF *ra*o dodo ^oaso* * 0*0433 

1899 esdo^ *ddd?lra9deo303odo. S*3F*S 45033^, ssoSo^ 1963 (1964 d 530*^5) doid s : d*.a.491, B*3oS: 1 

dosi^F 1969 dod 1 oara* 1969 ood asort aoddo. 


4. ssjJdad doejJoo e$d33,rteb: sasddeo* e>d33. 530 * 0 * (1878 d 530 * Vll) ^oo 19 d£>d esdrodr!^ esdo* 

0 6 6o v O y mo c3 

^rarfFd doooO, «o*oSdo, dort^osdo 'addo ^rarfFdO d^Erotd dodo ^ddoSed e5d33.rt^do, aoedoo ef>d33.rt^odo 30 

oara* 1904 ood asort adodod ei>p*radd doad s 40, &*3o£ 3 doe 1964 dodo 42 &*30& 5 doe 1904 d£) E^jsedfl 
do3*do33d. d? espdisddrtddo^ IrarfF aero 03a s d4 dodo* xx doad s 6 a*30^ 1 oara* 1904 2 *rt 1 dS 43 ** 3 A do* 
doacl: 38 ood 43 dodo 45 d£> d,S*derortd. 'ade oed *rarrFd dooaO, «o*oSdo esSdrodrt doad„: 58 Betook 24 aro* 
1908 d£) ^*f doedeoo «3d33, ddrto**, d-roedfl drosdossd dodo ds esBdrodrtodo IraiTF aero croa.ddd dodo* XXIV 

ro 6 * _c_c‘ ro6'- ; 

doad. 7 Bc330$ 1 aoe3, 1908 d£) *3rt 1 d do* 104 dodo 105 d£> di**3rtd. doee3 de«d doedeoo ef>d33.rt* 'aoBd 
^c33F*^ ef>d33, 53c* 1963 d (530* 1964 d 53c* doad,-5) Soo 23 d «d.o* “doedexi esd33” rtTOrtdOdd. S*3F*S 
d53Fds5 dd s ae* (dgri) sso* 1972 (1972 d 3eod. sbc*^ 53) d 3eoo 18 d<S dddorortdod espradddo^ as?a ^dddSed 
*7)6* doedeoo e>d33.d aodo arortddo, “dodrto dd. aea e3do*3d33,” dodo ©Bdrodd doa* dda^ad 5 '*^ 173 
d^fdaro^ded 87 (ll). Betook 31 «rt* 1987/1 d4oa* 1987 tf€ E^-roeddd. ds e3pdroddc*o ^?tof*S troa 3 d4 doE** 
122 doad. 40, BoTOO^: 8 ©Iraea* 1987 d asrt ivdoded 2 a (II) d e** 1399 E*do 1400 dS d,S*Erortd. 

6 eJ ‘ W v/ _c co 

5.33,*rao 2 * 3 * 5 ; Irar^F E*oaO, «c*o^do, dort'slrado 'addo ©dd ©Bdrodd doad. 79 Betook 30 ddoao^ 1901 d<£) “ 
sdj330" a^radort^rt doaop^dod 3ero5 Bdodrt^do^ iror^F 240*0 E*do 3ocroo* drt ^edEd 1899 ^eoo 143 d enod*c*do 
(i) d enod s33tS (* 5 ?) dSd esdssdrt^ 0 e 33 s d 4 *ado 33 d. ds espdroddodoo lorfF aero eroa s d4 XVII doad s 10 Betoo& 1 


©Iraeao* 1901 d erort l d e** 150 d£> d4*E33rtdodd. Iradrto ae3o* 


*F3 0 


2*3*0rt 


“esd33. 2*3*0” 

6 * 


ca)0^o 


^0C3c)0^ ^>c 


25oc> ^rlQ 

e) ro 6 —’ 


5E33F*g ddF deodod deoEgj d53F0 croaOeJrt^eD *ddfl 


*ederortd. SrorFFd dooaO^ eodooSdo, dortdosdo 'add es^drodES doad^: 98 Betook 31 adoae/ 1912, issrfr aero 03*^4 
doE** XXIX doad, 2 BetooS 1 dado 1913 erort 1 d e** 37 dodo 38 srortro *3iYF 3ocroo* ^,*00* ef>E*aod III dS 

6 —’ _c g) * mo 


d4*E33rtdod 


“^ocroo* *c*E*d(Sdod E*3d, erod, 3304 ^ dodo 'add *aodE5rt«rt *ddfd” 

ro £) —' _c * 


0*S “d.TTOO 2*3*0rt'?rt” 


d53Fdd *odo *3iTF 2 * 3*0 E*do ^oc33c* *c*od,t®d ^eoo 42 d<3 EdoseBderortdod *ero aoado 2 * 3*0 E*do esdrs. 
2*ra*ort^o E*do ^rarFF aero 03a.dddS ded e3dra.rts?odo 1878 d 53 c* vii d Seoo 28 d£) ©BdroadErortBdod E*do 'ade 

‘ _c mo6'-^mooJ>6 O mo* _c 

530*c* Seoo 3 d esB *oedex «f>dra.rt^odo Edroe*dE33rtBdod ddedrt^o” *oa *ddflo*E*, *ederortd. *deFdSdo, ddF 

Q 6 —’ 



- o 


csk-sS^l rtadaaaad, Jidda oi, 300a. ff 

y —' 

dedad<? dada daaaaaaOdA'sb, doA'slrada 'adda d.S^&dad SotfbS ^oaaaoda ddr 3 ,bb doadaB 1 d 1984 d wddoda 

_c * —> © ©_c 

estOTOda II d daB doad„ 80 dfidad “airaesrS dedad? adada djaaaaaOdA'tf 'aOTajOdaO s'tfdOTAad daaaO,aaad ddA'tf 
dslroedd<£> “3j,oto djadaA” Asaro esaodaoda alraeRAoBdad bot sosda adada esdra, djaBaA'tfa dodo ddd esdra. 

CD <70 © ‘ _C ‘ e*j eJ rr> _c © ‘ _c gO> © 

©daaa “RaeAoa e>dra s ” doda ^jae&Ade 'adad d.dedA 5 *” aaos Bddrl RedOTAd. IrarFrd dedad? espsao Ra. AaTiaad 
aaaocPddda dodaaOAdad ddBoda ado* Sdoda dsuao djaRaoda BAerar 1,90,822 aaSdodoaAda. IradAa SdodaS d.OTO 

03 oo © ‘ _c _c ro oo © 

airaRaodaa Ader isaadaadaaaAda AjaoaaaA d<#Bdad adadA^da, s^A^ioBdadd. aS dcdr dslraedd 7 de eddodaod 
“adra” aaodd “adadA 5 * dada StfnaAdi) d<#o3aod ad.dsrod adada 6ead) de<# daoarBdSRod &roBd soda Roto 
dded” aaoBdadd. sa^ddd sadaada dslroeddj adra,f “AraReoda ddaarad adadA^od ad.dasad airaRaoda soda dded” 
aaos Bddrf Redadd. 

_c 

6. ddo 6, jcartads? drodoa Asaro s^jaBsodsd^ Period dbeed Redos saAds^ RodadaAsfe: SaarFrd adaaaO^ eodaaidda, 
doA'tfjada 'adds &anfr apraRs dada ^oaaaoda saodad 1899 d 3oo 42 adada 143 (l) (d^f) d<3d esdsadA'tfod espAjadd 
Ao,d„ 14 BotoS: 1 dsdo 1909 doda RodadaA'tfda, d,3BAda ds RodadaA^ «Boda<£) RaeAeaa adada ‘dOTO 1 adra, 
apraRaAdda^ daaid OTAad? adaodeaa Per? adaodsdaaaoAd. ds apdjsddoda Sasr^r dero ros^dd dodad xxv doad s 2 
Qdso^: 1 dddo 1909 d easrt 1 d<9 dad 22 ood 24 d£) d^daroAdadd. 'ade sed daaaO. aodaaSda aSdiadd doad, 35, 
e?330^ 29 a&ed 1909 dS dod^ sad daadarWda, daaef Tjsrtad^rt ddaaad aSasdad art RodaaSart^da, d.Sd^da, d? 
apdaaddodaa SasiTr Sot ros^dd dodad xxv doat|:5 Boto^ 1 dae 1909 d a^ar! 1 dS dad 96 ood 101 d£> 
d.SdaaaAdadd. daaoadddcd, Saarfrd daaaO^, aodaaSda, dorts?j3da ddda apdiadd doa3 s 98, BotoS: 31 Bdose/ 1912 
d<3 dsid OTrtad^rt rter§ aqaadd daed sdaeda Redad aoA do^d RodaaSari'tfda^ d,Sd^da3ad. ds apdjaddodaa Sasrfr 
Sot oas,dd dodad XXIX doad. 2 B?aao3 1 daado 1913 d aaar! 1 dS dad 1 ood 38 d£> d.^daaaAd. &rarfFd daaaO, 
wodaa^da aSaeSd Roiadart^da, addaaaSa sdOTdfl aSaaB 'adda, ddadaaeda ds?doa rter§ da^d daada Redad Rcdada 

_C ol _C & 4 ‘ 

(SasiTr a^aada aSada ^oaaaoda sac* 1899 d Roiaad 144) aaoad e3pdi3Sdooada 4 doad s : wcfaa^f 281(1)—38, dort^Lrada, 
Scoao^: 15 saafd 1940 d(3 daadBddaOTd. ds espdjaddodada^ Bded Saarfr Sot cas s dd doad, 23, Bfaao^ 10 s^)?d 1940 
aaart 1 dS dad 282 ood 307 dfi d.SddOTAd. 

7. dBO* jrartds?^ rter3 dsed siraBo Redadjda: Saar yf aaa,od,d£) s.ddd ««Scda dadodadO 3700 aaSdrlra dad esdra, 
ddeddda, Sdaf sdd aSaaSeSdd 3odi ^odRrt^rt dso^ OTrtad? daadoa 999 ddr esdBrt ilerSoda daed RedOTAda. 

—’ 4 —' c3 v 20 * —c 

rterSrt^da, 1910 ood 1929 d eidBodaS ^odarts? aSaed RedOTAda. Rada* saedr aadadr daad, sd aSada Ba: asaOTr 

4 * m _c eJ rO c3 —> _c 

rlraedrFd adaie^d aSada ^daSaSOT dser doB^ed^ <SRadcd ddort Ae^odada, 1909 RodaaSadod daoadrada daadOTAd. 

©TO _C 2J «=( 

daialraed^rOT.otd dso 5 SodR 0, B SdaSaSOT dso 5 doB^ed^ £)Ba&3cd, B doaaad dstd doB^ed^ €) 'adoA AerSodada, 

S CO CO CO 4 

1912 d ?ierS RodadadB aSaosaada adadOTAd. 

8. ?^ericradOod aaao 'sidad arod^ri^o: ©dadiaSd adaaBart^ AerSaaadoaAdad ^odRA^a dsardf (i) drta a3d (ii) 

is C\ 

aaaaarS Aer§ aaaBA (iii) SaarfrdiS aaaSodSdad d^eoda sadaaR^oda BpdOTrtad dodrtsR aSada (iv) esdadjaSd a^raBaodaS 
'adad add daadarW ddrt^da, aaaddddeSa. 

eJ 

(i) drb dd: Aerlaaadda Aer§ ddapadodada^ dddeodeaa RrtpdBdd dddS drta ddodada^ auaddddeda. drla 
ddodaa addaSaadarts? ddodada, ss?rlraoBdad)Bea. Aerlaaadda drla ddodada, Aer§ ddaaad Redad daad,de 
aaaddddasad. 

_c 

(ii) aaa^r^ Aerl saBA: espdjadd doad fi 14 BfaaoS 1 $s,dO 1909 dada Rodada 45 saadia espdiadd doa3 98 
&F3ao£ 31 Bdose/ 1912 d Bda^ ©dadjaSoda aaa^ 2 espdiadd doacj,: wcdaa^d 281(1)—38, B?aaoS: 15 
s^fd 1940 d Rodada 62 adada esdadaaSd BadaiT/ dadaaad-'a aaa^, 2, 1899 d fcrfr adaaBa dada ^oaaaoda 

_c © © _c 

saoda 1899 d Rodada 144 d enad Rodada (3) dSd RodadarWa, adada daaeoaaaodad Aer§ 'aodeoSo ir :Bada ) 73 <r 
'aa^ds? 0e3a s Aer§ daed dAadalra^OTd a^aaBaA^a dao.id OTAad^Aoda Aer§ adaaBd BdBod 8 
ddrA'tfddA dsaro Aer§ aasBAodaod daaSaaaAdadd. dddodd aaaBA dddj d.d aa^dA daa 2 «Aadd 
dada 'adda, aaaBrSaaaA Boto 3 20 adaas^rdaasdA ^BdesaAadd. ds saBAodada, Aer§ adaaBd SRaoSBod 

_c o( eJ _o o( 

30 ddrA* adaaAaaaA dOdOdsdaaaaAdadd. 'adf SaarrrdS aaaSodaSdad sadaadaAs? esdoda BBdOTAad 

is _c is ro _c ro c3 

d^eoda doAAs?da, auaddddesaAadd. Irarfrd daaaO, wodaa^da ©odd dSdraA^S aaaAer§ aaaBAodada, 

QD _c ©_c-—>ro 

esdra, 'aOTadA aoadddeaa wdeSddasad. Ba.B.S. aaadBrfd, 'aB3?^a„ so.d.aa 7f, SaaiYrd daaaO, aodaaSd 
saodardSrodadda wodaa^oA sdBdad esdd dd doaS, 1070/aa^?-103A914, BotoS: 21 bb,ot 

1914 d<0 ds ^^Sodod d^^dasad. 



000 


- o 


SdraruS osk. 333, rfceddrad, »nwS 01 , 300 %. 

“ eroeleoO &.do.73/a a?rooS 3 £>&& 1914 d dEd dd,d<3 s3j roea^F eroded SdEdSe/ Eddo doErod dao* 
adeaw Edeel aaddessd Socrood SoQdod adeaWrl rter§ Edoarocrodri'tfdo, rtEddTjcrorl d,2>,d 
E^rodoodo esdra, E^rodo aocd Socd aoad edood ds s^radooddo^ did esdpoi) rter§?i dederoAd 
aoa esodE^j EdooO. eodoSd esspErapddod wcroodddo^ Etidodod essdrs, 'aerodiod d^do^ 
esdJOESrdriro'S’TjOE^ao. dddddo^ rtododdod Soddd^ 'aerodiodo dd 4 d>E3rd£> ESrodEieSoaodo d^sroAd. 
Edodooddo, ddrdeSdra ESroaeo Eddo d.dssddj ddood esdEro ds Sdeoodod «Adcira dd EdoaO, 

‘ =1 ro_c5'- / ( b,‘ O a 

eodoSprl odsE^de ddd£) esdra, 'aeroodod dSo^ Sd&dododo Sodo acddSjao” dssre «^ed daaasp^a 
327 aEp^aaed 72, Soto & 5 esoeJj 1974 d &?E|od aas3^ 1974 ood aodo aSdd Erod-Sddessd eto&fS 
der3 sroarl eiro,250 (addo drod soddo Edrod.) eAdodd. Edoododddo dssro eded dodi.: asp'dj'a 93 
aEjfaEjfao 2001, aErooS 26 saroEd 2002 dod esodd dSdrarWeD Eusddddessd flet^Eroarl 1 aa,eed 1997 
ood sA§ dSeorl eto&fS dro, 5000-00 (ado Troad das:roodd* sSrod,) eAdodd. drod, Eddcrodd erod, 
Ero,cdroeocdE$) a.ldortdoci^ dodo 'addd adod aaEp*d, do^dj dido 'adddo (aatso* 1985 aoaa 104) 
dSdradS Eddo dasd, Seisro erod Ero,oSrooodES “dorraed ada adod a. aEd. odd, (asoaed 1949 aaaed 
231) dSdradfi idrod^dododrl derScrodad d?dde adodasd EroarlodEd, as dSeodEroA dddeoo dssrdS 
espssdadodd” aodo dedor dead. Edoododddo daedoaeEd adod eroEdESF eddd dido So3jd(aso«cd 
1941 aLadd 286) d.SdradO “aodo s3es? Easadodo aocd aard ad asddddessAdo esocd zjd$ 'ado 
dodoad aoad easSodsdodd dodo aodrado asddd de^adoasdodd adod 'adS dertoddo der§ 

_c _C & ad On 

aeadodddo ade 'adda wdddo, dd dosa asdd dosddeSo. der§ aeadodddo aroad aedeoo deaS 

oo o 4 _c 

dSdod tsdddd 'adodiaco. «dood asarS der§ oasadoddo, asdddodjdo derSasdd Sdrd.asAdodd. 

oo 0 ^ O 0_c 

'aoasdiS ©ddo^ SaoraS e5dra s eood 1963 d Soo 109 d erod Seoo (2) dfi d^dod ap acasdds? 
efidssdds? 0^ ddaO djaddessAdodd. derlasddo dsddd der§ aroadoddo^ asdS dosadoESSso- 

(iii) z^> Socrood (Sorooi): “asad” Eddo “d«ecd Sdd'd” aoa do^dsd dooeocosodd der§ Soadod^ig ded 
dedodsA dEdosadeosAd. aodEddS provided also aoa do^ das ‘aroad’ Eddo ‘d«eod Sd’ d«d ded 
ded Eddo dSdEasA EdraoddES. ded esdrdS derlcosddo EasarS der§ asadodd,od dd, aEosasood 
Eded d?eod ddds?£) SocosodESdo, EUSEidddesadodd. drar^r adoao Eddo Socosod ddo ,dedEd, 1899 d 
dcdEd 125 dSd provision asdoo S?raraS s^ra Socosod sscd^ 1964 d Soo 80 d ®j|od a<ro e^raaort^rlra 
o^ao Soctsojo (Soctsojo) ddo_^ oso^, d 53 F”dS^ Eusdddo^jcd ^dd^SasAdodd. d^ dood^j adodasd 
aasoSaod asS 'Odo esddo, Socosod 'oroodd sssddddesEjAdodd. rteraasddo adodEosd aasoSaod 
dd a Edsad Socosod sdsd, Eusdd^dossd. 

’ _c 

(iv) dod doo^d^ dd: ©Odiodd doa 3 s : 14 aasoS 1 ^ydo 1909 d asd^Tf esdodjodod clause 4 Eddo aodEd 

48 asrtra esOdoodd do^ 98 , ajrooS 31 aTooacf 1912 d asd^ esdodadod clause 4 , aodEd 62 Eddo 
©Odiodd doa 3 s wcf.a^f^SlC^-SS, aasoS 15 oarajd 1940 asd^Tf dEduod-'a od clause 4 , drarfr e^oodo 
Eddo Sotosod drtra.ded?^, 1899 esa Edoadeoad aodEd 102 , SroraS esdrs, aodEd 1969 d acdEd 139 
Eddo Eiraeocosodd Aer§ 'aodeodo f /aEd ej 3 ? ®^od “Aeffasddo doaopd ddrd eidoeac? 31 Se 
ajraoSdra, Edod, Tjsrtod? ©das 'add enodedS esdoESilra^doo deEd 3 ra?oOE)Adod adodood aaersr Eddo 
ddddS, adSdod addoEdsddS ©odd ef>EdE§(lra?daSA Edod 4 E^raaood<Sd EddEdoaorts? ddoddo^ 

esdra 4 'aeosajodo a^ro^dod Eddo a ssodS ossSodSdoES dcdEdrt?* esdoTBd d 53 rd| EroESddded” 
AerSod aasd ddeddSdod aero Eddrt^A aode SoddS Erodddeoo efidesdadoEgaeo. AerScroddo 
EddEdoaorts? sS^eosSdo^ esd£® a 'aeroaid da.id dcddroeEd ds?deoo aAocrod ddE^ilra^ddessd d.c 5 edd<gd 
Eddri^d Edsd EroESddded. a^radood EdsSeSdo esEjroES dcdES^croddo Edsd Eddds? saddd dEdrod-i 
(SjroraS Eddds? dodSff dodEddsd 1977 d dodEd 4 ( 1 ) dSd e>o 3 r dEdrod) d£> esdoEddrroA esar 
dSdadocd. daid Trod 0 E 3 ?d dssrdd esdra, adoeddo, dead derScroddo adoedd EdsOeScrodiS esdEro 
SaEdES^crodcrodiS wdoESaeo. SjroraS Eddds? dodSfi ssod 1976 Eddo SjroraS Eddds? dodSfl 

^ ro &j> O _c 

dcdEddsd 1977 'aodd derScrodad es^odErodoE^ao. «dd d|do 4 TroO^doES der§croddo ©Edd Edd 
saodeoo ©doEddod esarodS “aodroEd Edd esassoodo dead esdoEd^odo jrodo deadosS dEd 

<70 (b, oO 

Edsddod Edee3 dederoAdo^ 'adood a?roddJ3 ds| esc^Ero sad erooasAdig SjroraS dssrd^ ©odd 
ddddo, dooalrodeoo jrodo asdded” aodo d^adS Eddo esdoEddoddo, ddEd der§ ddedddd Eddris? 
Ed®eo,ddo, EErodddde Eddrts?do, ddEd sroSdS derlcroddo ©odd esdra. d.dedaod drldosrodd EddrW 

0 °L 4 ro £ —> 

ESj^eo.ddo, Eroddddessriodd. 
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9. z5d€) rterlcrodcfc: Edjsa aaEsf rtertooded aoddS ;radod,, aod doddrdfi rterS adodrW adod addOd aao 
?ierS d|d 4 £>&& Sodd/dirWrt dnordri dd/W EdjaaS 1944 ood 1946 d dEdoddS drardrl Edraaedsod. Eded de'Pd 
drardff dd/W adoaaSrW ajloa rteeSod EdeocddQSodd de^asd aaoe^drWod epoddeod Soddrid aae? rteeS 
adodrWd ssodo^dd aoartodEd, suodddded Edd addSd aas aaoaaSrtd, dddrtd Edd SaoddiWEd, 
EuoSdded. 'aodd adoaaSrtd aaodrtrtd sSddrWcd, EuaSdSdS d doaod aao Ssdrtd, asart EusdadQdS 
erooiroaod dSdrartd, EiSdrtd, dd, ^pertrid 'aE$)rt < ?rt Edaraa EdraOeSdd^ dd d> 5 F Edsalraddo;S Edsdded. d 
Soddrtd Seda rtertoodd. d^ordd SaEdd<s>c 33 d Edd adeedrt ddcrod aftddd. Q EdSrd dad Shaded, 

^ —£ -6 -C 2J a) 

as^dLrad^d ^cd 1074 aSd ddeddd, EdaSeo ssajsSd d< 9 rtTOd rra<s> deed Edd soajsd rra.EddS add SdEdSa* 
Ep’sfed deedae adra. Edd EddftO dd.ded adododra.dO dd, sraSeddS djsoad. ddEp^fed deedao adra,d£)d EdaSeo 
ssajsd nasdrtsred doEusd, Saej'tf Edd aodd/ae doao rra.Edrt^iS 616 aSd ddedES Q IradEd Edoasd aded* aoed 
'aodd j e 3 F 0 dD 6 Scd (dftd ejEOEdFd EroodedTd ('aoaoed) d^desd €). dradgiodEdf) ddd apedd< 3 d. Q daoaosd dad 
Soda Shaded, saSSd* 'aed EdaSeo soaaSd rraedrt'rad Edd, Edraraorteo Edd dadrad rra.sdrWO add d&oErod* 

O cn —> CO _ceJ_C'- ) oo eJ * 

deedae adra.dS 708.76 aSd ddeddde, dLrao&d. aeroaded soausSd drras? rra.Edd Sar a^edco esdra.diS 1288.75 
aSd ddedE$) dort^jsod a si/se&fFosora* dad Soda (Saodcd Edd ^ddd dddSddd. 

10 . ssdrs: erod «dra a dodSrssproQ, EdaSeo ae^ori, EdaSeo Edd aooadea aspuri, aroadea ^ddrid 
dad Sodari«rt doEood adoSrts?d, aea rterSaodd Edsadd sodraad aard eroooEdai dod draeaedrt^d, 
aead^od. eso^EdEson «ded slradaa esdd rter§od esd^od Edarao der§ aaoosaod 99 ddr Edoddoed ©dood 
addesod der® eosart Edd Edd EdoaorWrf deaS dSd, ddraOrraft aso Edsadsod. erad esdro. dodSrasassori'tf 
«dedd Eded dad Sodarld esdra. dodSfssasoorid, Sadrd dd EdaSeo 'oddS Edee;da dO^dsod. e>dra„ 

20 5 O0> * e)_c ro (b ro _c ^ 

dodSfsopsoorid uod e>df 3 s dodSrsodsoorts? wdedri^d^ enj 3 dFdrira<s>& Sodartd Edsad Edee^dari^Ed^ dao 
Edsadsod. Soaood 'aerododo eooSodEd, Sodart^od “Edro SocTood eooS” aoed ddraS Edodoi d.S.odcdEd, 
Esodoa^dsod. Sodarid d ededrW add dood SaoraS erad ao.odsiyoddiS Od^ esarrl^d, aoaOS^dsod. (a 

—’ * _c po yoiro 4 —c ' 

Iraajd Edoaod aToed^ ©oed ^aod^eT? OaDdcd, Sjsajd Edd EuoodedEd ('aoaod) ddei? aaedtd- o. a. 

do: 24363 / 2000 , a EdSrd dad fiaided- 0 . a. do: 29739/2000 Edd o.a.do: 35509 / 2004 , si/se&fFOBora* dad 
aded^ (Raided, dorts?j 3 d-o.a.do: 30020 / 2000 , Ed: aooajsd dad Soda Oaedcd, ssSSd^-o. a. do: 7943/2001 Edd 
o. a. do: 8187 / 2005 ). Ed®d s SaordS uod ao^odroaodE^) EdeSd Od* aarri^il 16 aa,ed 2008 doed aedasd Seardig 
d oe>S Mdd (i) dad Trardd^rl rterl Eded aeadd ddedrtd dsordd aDedao adra.d eoortrtd (ii) aod adro, 
dodSffopsoorid rterl eooart art sso Edsadd deaSrt^d^ adr^ dodSfsopssort^rt drrarodd aaodrSodEd^ ddd 
dEdoadErod adedrt^Ed, SaordS adra. sood 1963 d Sao 109 d aud Sao ( 2 ) d adod slradadao >S«dd (iii) aud 
adf| dodSraopsoortd Edd EdiaorW Ed®a fi ddjaaoS ad soo Edsadd deaSodd^ dao 3 s adra 6 dodSpopssortd Edd: 
dOrtrSdded sodra (iv) rfeeScd adp art c®a s deordE^ aoed Seedord drtedlras? ded. 

11 . “rterl ad^” art n drordd Oedrord: 1909 Edd 1912 d rter§ acdEdrts? ee 33 Edisa rter§ adpcde 999 ddrrtd 
Edd ^dEd, SjsdFd EdooD, acdeSd, dort^jsd 'add 1940 d rterS aodEdrts? adod 99 ddrrtd aoed adaodfS 

-0 ®C 0-0 03 

Edoadsod. SjeoraS d 53 FdE 5 ) ease) 'add dad Tjordd^rt Iradrd SdcdS Edooasd Edodaortdd rterSod adpodd^ 
Edisa rter§ dead SdooSSod d S^Sod eodrart^oeeort 99 (drao2?doeo2?d) ddFrts?oed de^ro^d. 

(i) ssxld ad doddsrt^o: rteeS aEd^/'aodeodedrtd Seda aded EdSrts? dedES artdd adodrtd Edodda 
'add, eradd ad dodEdrt^S 'aedd aard adsodrW ad^radde Edoearad Edodasrtd. SadFd EdoaO, 

o<. p dd eJ O 

aodoSed, dortdrad 'add apdradrt dLrodaa Edoad “aoe^ae adra 6 Edd sSjSrae adra s d-ra^rt^d^ rter§ 
Edodaded” aoed dooad aSesei aodEdrts? aaodS adra. edraaoodd, rterSod Eded das' Tradd^rt 
Edoearad deodasrtd. apdradrt 3 ioaS s : 14 BetooS 1 EjSadQ 1909 ddd dodEd (ix) Edd apdradrt 3 io: 
98 , &F 330 S 31 a^oad 1912 d ScdEd 62 dS d S^Sodo^ awaoftd. 

“TJsoFdE^j EdeSd aodEdrt^d^ Boddodae a$E 33 soa soa| ad^SdrtdrdraEaort aodEdrt^d^ 
adaooddd dSd, dd,e 3 e eoodoad” “doddoded aeSEao adaooddd” aoa ddrts?Ed, doddodod 
ae^Eao adaodfl Edsedd BEraoSdiS 'ad rterSrt doaoe^da aodEdrtsd Edd ! as§ Edeoaedd rter§rt?rt 
adjCddE^aa aoed aq 3 r EdoaSa^ded. dsordd eradedES) Edooaedd rter^rt^rt 'add i a^oddd eraded 
djsoQdiS 1909 Edd 1912 d rter§ aodEdrt^Ed, dadd artd.ddSa. 
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(ii) 333,53 UsdrS: drorFFd adad), «oda5da, dort'drada 'adda dodadrid adrodrfod esrid.dod ad adO& 

v/ —’sJ o_c o r\ 

3ad53 kj33r§Odda, BCddd adSBdarod. dTOPfF 23CT adeaj roa.addd dO£j. 23 BF3305 19 aj33d 1940 d 

'—’ so 4 _c oo 0^0 

adB 345 adda 346 d£) adfearoAdad Broo5 15 aaraad 1940 add.ss iodf§o*£) “d53Fdd rood TJadd 
*53*^ ssarodad deaaaroft 6eaa§ adosdrari? 1 ^ adsdroftd” aoda d^roftd. 

(iii) T^d.sdoa 6 ' rao^ esf 1895: died des?d d53F0 esdra. adraaarWda, drorfFd ada&), eoda5da, dort'drada 

'add rie?3od adee3 daro rortaddroft adoaarada adraadarod. aro rterf BadasWad, TSSeae wad Tied* 
dd 'aoaods 'of* 5®£>ed (rtecS Sedaddda) did adoaarada adsdrod Nodaris? (rierSrodda) ddad 

dddeodroftd. ^ad) Crown adoarorodrtTOftda^ d?rt d53F0 adoaararodri^oda ^dodroriadd. Crown (dsri 
ri&d^dooid rra.osd «s* (1895 d ssod 15) dron*Fd<3 1895 eod rooodeDad esdad^ £ro>FB5 d53Fda$) 
dssFdd adoaararod (5ro>FB5 addri) ssod 1972 (1973 d ssod 13) d walo* a^o^easAd. epsdd 
e33 g oi33oodrtsii) esofte^daroAdad sadrsdd rodadsdrt'd S^oddda^ a'tfrLraoad (a) rtaroro aord adad 
a 3e33p* exrapodsd did 'addda (tSu 1995 (3) B73*a 26 ada 30 ddd Soa3 5) d.Sdradd dosdg 
dE^perd ro.,oaooaa$) adrodrf ssod 1882 ddd esdssdrt'd escjSaro odsa^de ssairadarWa dssrdd 
daoarorodrWri e>a|od;da$)Bea aoda deadF dead, (d) ad: sad B7?.a.ao. adradadja* aadseaa&ead 
d,d7fr adda ^odd adad daadroda dssrd (asaa* 1997 BTda 1368 ada 1371 d 333.ro (10) d,5dred<£) 
dE^serd rogOiroooda^ drordBod droadod odsa^jde a^ra dnsrdfl adoaararodrtd roddad 
ssadradarWa Bdd&od d.d.eSrLra'&ddododa deadF dead, drordd dd ddddd dd/W, arooddri* 
adds Bdodrisd aodd daodddsd aodrads ded odsdjde 'add rodjsdd ad.od adoaddddddjs 
dodjsrarroft adosasro^odS doaoddd^Sdad dododrat B'tfdc&dd BoSd. (d) added ads.dearo, 
dees d,e3, dadroTf adod aoroBdeid rood? d.odro d^odo djsed adda 'addda (asaaro 1998 aoaa 
180) d.SdradS adsd s dadro^f erad ro^odseacdaES) drordd de^odada^ do£<£>d der§ aaoda a^Fdlra^de* 
dada djadroOeSd roBed dea^odade ro* aaoda Seadar dead, roroad ro.cdad dodadart^a drod 
dedaa5)Bea aSada deeSrodda derSodada^ da* adsadad aa*ad rodra Ses? daadd dea*d 45drod| 
eadFrortaa^Beadoa* d«^d. 

(iv) 'add ^03$) ro^edroeaedad dea*SFdr!s?0 dss rfSd^ado^ ro.od^ 1895 dS 'adad overriding provisions 

rWda, d? Iraed^dS roraadacssHd. 
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roa. rocdardSF aa*d 
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droorS est^cdaaadero 

-c C9 

iisoejd 1927 roro, 

319:3*B 322 roeao 2 

roroprodSod adoaararod rterlri* dnsFdfl 

roedao* rooo* diadd adadd. 

Q _c 

2 

c^OCj 

(Ddocj 23c>do^c)^ 

zr>j$£f 

6 —c 

bed «ro 1938 ^BBed 

211: dad 214 a*da 

_c 

215 deD 

ro 

B7/-2 «Aj dnsFdfl roeda ad d.ddOdadd. bt?- 

_c Q A 0 _c 

3 deddSd ssdasda ade 'ad*ra roroB53d| 

cr> a -a 

©odd ddda a*da esdd adeddodod aadris?da, 

_C _C ©!. 

apdeaa 'aadd daFopd adeddo*da 4 a^jaeadadd. 

3 

daassF ssod uaOj* 

a3®q*0 a*da 'adda* 

adad roa. rocdaFdSF 

<? & 

BS0B3 5 1938 A)BBed 

229: day 234 deD 

ro 

roeao.l 

530*dcda ro.aodaa o& droFdfio* ssoddo* 

0 _D _C 

aadd as?da*a5)So. od33a§)de rodd esa^sro roa*3d s 
ssdjsdd eidssdrt^da^ aadodd roropssdaj 
daFo^d adeddodod odroa^de ddda, a33o*d 
S5^a33 daFo^dda^ adoaararodod^ 

aBdadaroftd dada d*. d^SodFri* adda 

_C T$ _C 

adodri^da^ daoaararod odSd dao^dris? ero i 
dodod^adarond. 

4 

rlofe ^A)OCO^ 

5DO&Fe3!>F 

bb«*139 BBedBed 

263: daa 264 deD 

ro 

5300-1. 

«dood * d,5drad(3 roro^53da5) der§ ssod 

ef>d333 o& droFdfl 53odris? esdass aadod 

_D O * eO 

53cdodod333§de5eaoris?doaadd a^aada^Bo. 

5 

^d^ro «sf rood adad 

eJ ‘ Q 

daddrood dd?dd aaa 

fO _C 

a*da 'add* 

_c 

BS0B3 5 1955 B73^ 

298 daa 307 d£> 

oo 

gU^.Qc)—18 . 

6 

roropssdBod dd ddddda adod ddd<3 adda 4 
daoaasda adsdrofldodrae ©dda, adad, 

ol —’ 

ddodaarod. ^daaSjdeod odosa^da draddagjBea. 
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_^.do. 

a&rteb 

snacraaodfl 

aded 

6 

dad.d.ded oaa, ddad 

d3—’ S p 

dorr 

o 

asoacr 1973 aao& 

274. 

dssrdSod adsderoAdad der§ daoasjsosdrt^d «d 

_c 

dnsFdri ssoj^cda (1882 d doad s :4) Seao 107 
a^oiaaasriapjQo. 

7 

rO— ; 6 

sS^sSe&F 

-0 

^addda 

asoao^ 1986 BTTd 

872 daa 910 da 

CO 

333,03 79 

6 

d53Fdd adoasj303dri* ad drardri ssoSa 1982 

_c Q 

2 d dddaris?da, S30?lra?dad 4,o3ao5aod 

—c ®v — ’ 

dasdosAd aoaoada ddaasAd. 5300-3 daed 

oO eJ 

df?d aodd drrardfl daoaasosdri^ad 

ad53drt^, darodd*, dddaris? dada dadd^a 

_o _c 

addPd 33dd,dod ssod adadd. ^adf oSasdjde 
53?iraPd aodaSa, 03dd dpod Sas?d^a adlraep 
aSasdapjQo. aoda ddr^od ^crfasoodds? 

deadsrdd'sb too 3 dPd r a?ira,aS dead3rd d« 
aasSeaa 'adad dOfssaddda, r ad,drdadadd dada 

ol 6 -0 _C 

d53FdQod daoajsosdodrad a^odS auseira^oa 

_c co r\ v 

o3 °t _o eJ oo eJ -C 

^)dr3 Zotioti 

OJ —' ’ CO c3 * TS 0_D 

ssdasPd aea adrodd^da, ada d<s>333&dd. 

CO ol V _c 


(v) adrs, snadd,: ti^FbH adra, rood 1963 d 3oo 2 aod Soo 7 d adod “dao* dePs*” &sc!rs,cd<£) Soda 

v ; 5 6 O c3 U cO 6 to 

aodd adaa3 ded adra, adaas deddododeasdciro doddra dd ada aoda adre, enaddprodadd. 
asddd ddpend jaaodsaodd) SrordS adra, aad,Q Srida Scddad ddad ro,?r deed d. ,sSe63 r 
SdadcdXaaaao* 1994 aard^ 2218) d,Sdra| 15 d^ed 1994 doda £>edd de&rd<9 dead arosJrttfcS^ daao 
doda adra, eradd, aaoda d^ad. SfasrdS drordQod adra. erodd, ddaaos&a (ddodds? doddrf) rood 
1987 (1989 d SraordS roodod dosi 26) “ Setoffs droFdS dcddadaaod adra. eradd/W ddaaosaSri 
doaoopdd Bdodri'd dido ad| doeaopdd ddodrWA dQ3|drf adsdad apaas ddadddad dSpa^ 
dedad Boda rocdodsAdadB”, did 'ado 30 ddoaao* 1989 ood aroort aaoQdadP. 03K„ droFdf adre, 
erodd 4 ddaaosaSri doaaop^d Eododd^Sd d|d adpodda^ aAocasd dQa|Odeo, aadirodrS adsdoa apass 
dd^ dddad aprod 'addeSoaaada esda^ris? ddFdflodda^ d^arojdS ddri^ dada roodFodrae&dri's 1 dp 
dpsdris? rocdFrtdaasriad odrae&drt^od dido «Aocasrt adsdd adaS.dadod adsdoBAdodoaa pdddrt 
addpdd&B. S&S addpdri'd dido ds doaoop aasdddeasd Pdrid rrood daddaasAB dido droFdS 
'adood odsagjBe dd, dopddadoao aod aOddda&lra^eaa Seddjdp, daddLraeod roarad&radp dodd 
dSrl dada apd.Q, SetofbS D3d,d(S adra, dido dd,a3edrW dddSff aaorLra ad£ dodop&d ddodris? 
Saoda arortddddaa droFd| ddodrWd^ ddadddad ©prod 'add?* bob enadedBodexra roododda^ 
dpdeasAP. died d«^d sso&od 2 (<a) d ®fdod “a3Sedc33d” c30dd Sodd espro dod 

dvd-QOwOd Ojj^djdf d r § dod^ S3pc0d d r udv dddQdarorido^ (whsthsr incorporstsd or not) ?3dD udd„ 
dssrdQod ddodaroftdod esd.od esdrs, eradd,dd5, aOOeQ dasdddodo esdro esdf dddrosa 
djsdddidD e>da33 dooz^rado djadddido. “aDOeBcrod” ddddo, ds oed ef>d|F^lra^ddDdD. doed 
de?d ssodod ^oo 3 ds oed ddsroQdsdd. ds SBcdoodo ajadostod Q?roo^dodo a^ddScbd 

O —^ _c O —^ 1 -cod 

odsd^f ddod apsro Dsd^, dsardp) ds sadjaPd padopd Odso^d dodd aOoeBtasddjsoQd 
d33Blradod odsdjde ddodf dedrd djsded, ddPdco, d,ddd dasdoo adaas aodd Bdodri^Od 
odsdide SBOddrtdda, Edda dddart^da, ds boc* adaas da3d eradedrt^d assPodOdad 

^ *c<._c_co(. ‘630 _cro 

53d-raPdPdad dBFodrWdo, djsddadda dasdadjda csb, ddd<£> d.sy&dadod sad-rada BdaasAdadd. 

d) _ 

d) _ 

a) iOoeQcasddil ssodrrid dosa adodad dea dDo^dD dasadad ddedrt^da, d,ds,d adsdoa, aadrlra^doa, 
adeasoaado), droododo) ®df3 6 erodd^ op.d eaodFolrae^dodiS d.daaaQddadod adra^ri^da^ s^zsa^S dd^i^ 
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Edee3 ddrSadd Edddd adEro ssodrrid ESroderod-Sdd olrae&drW adEro aEdS.do oiraeadiW Edd adra. 

' ' _c ' —- 1 _c a) a 

add^drW wqrodd Edee 3 Edsdea adsodad; 

6 


! 9) SETOFdS U 32S,d(£> 23ea d,aqi dEddraead d£r! Edd ddFdrl Ed3dea; 

' 0 ro 0 *0 o0> _c 

oz?) Setoff crowds dadd dScf Edd a2?d,a arortro adra, Edd adpSearW dd^dodEd, 53E33dexi; 

l/ 6 co co> _c ‘ e) co £ _c 6 &o> 4 

(vi) tro£> ss^ddOd adssdrt^ IradJ: droiYF Edsa: Edd 3ocrood drdeJedEd 1899 deDd adssdrW adod 

v/ _ero * _c a ro £rf 

d53F0 adra, EiraaerWEd, dad zditi£<$ndf) Edoearad EdsaeroArii. EoOrt'draQd ^EroFaS eroel 
ETpoiroaodd EdraraF &edE$j 23e3d ssaodsti EdraE3od s add Setoff os2^ (».£)O f .eoM993 eiaad 2959) 
d,Sdr®4 deadEd Se&Fd soae/ad did dodi. 3029 dido 3030 d Etrocro 25 dd ^^Sodod d«ad. 
“doEddoderoa d &oad dsrFF ssoddod Edd ^etof^S 53odpd<S aEddraEroA adssd drooaddodd 
dodEd did ssEiraEdrid d33d.de dxocddOcdDdd.” “Edsaiod rbdrt” ad,ESed 31 eStoe^f 1964 d ddrt 
D330cd<Sd dradF Edraao dodo ^ocrood roodd 1899 d dodEd 144 d£) ^edrdodsfld (deoo^, cartel, de 
Edd aolraed^ qiraao rb&rt). ^ad^ esddraroddod ^etof^S s^ra ^ocrood ssodd 1964 a$E33 a 
doeood droadES dcdEdri^iC) odsdide adssd 'adE^aa. adood l aajey 1964 ood aodd Setoff 
qira ^ocrood 530dd 1964 Droori eood dodd dEod Trodd^ri “qdraaocd ddT dedea ad53d 'adE^aa. 

(vii) adrs> a E^jsaertsfc: od3d ssEiradd aacd<£) qiraaoodEd^ ddrtrt dederoAdoirae ade ssEiradE^e dssrdd 
dDedea Eddo d|?j30 esdra. dj3d3r!s?d, deocd 333dd^d ddrt dedex sdsderofld. “adra” csoeo ddt 
adf3 s (dod^d) sscd^ ad dddrS deddo^Qo. Ed3d s e^sddd dE^perd ?33 s od3(ycdE§ y.iDEd.riraecjsdd^Ed 
ddEdedEU3Ed add spsdd ^dra,d Eddo 'added d,Sdra4 12 a^o^ed 1996 d<£) aeaedd dedrdO ds eed 
d«^jd. 

“adra” cSoeo dsoddo, adf dzolraeddS aeadod adrdod Mdolra^ded. ds drardcdo adra, TJod^fi 
ssedod too 2 (i) dS erodeSdodod osero ssjiraadod aoAeS.d adra,rid, adeTtoo, ded adE33 'add 

Q W do Q ro e) 6 oJk * 

csodi E33ESj30cdrtj3^Bd3d adrs,ri?i1 adodErorbdd. Soo 2 d0 dEdisQ^dod “adra, 2ifsdD"i302J dzo eS 

v ac3-c ^ a co 

dEolraeddO “adrs” i303j ddf deadd adrdS eodod ddeddd,E§e aod sdsfle^dddo, riradrt 
drtcdlra^d dssro t333Oe3r!^0 adr^ osodo dEdJ3C33r\d3d odsE^de d.dedrtTOddra dss ^ilraoadodd. 

2 d eraded53ft 'add, ds oed d^do Ifsddessddd. “ad ood dESperd E33,0i33O0dd adeddod 
“adrs” osodd ssjiraadod aoAe^,dss3d adra,rt^od deo^oeddSd adrf srasS33eS,s33A d^dolraododd 

a erf 0 a^of^'x? 6 

adra,rts & ?3eOdd “adra, Eijsdo” odS deolfseddSd adrdS adra,dod3 d^cdlra^erod ddedri^ad 

a 5 ropro'roa y—>ro 

ESjsSeiSdddo, riradrt drfcdlra'tfd dssrdd c333Odris?0 “adra” csodi C3330©3ftd3d 3303 Eojsdort^o 

^(Iraoadodd csodo ^eSetoA de^ejdocasnd. ds d,53d oi33E§de ^odo dioed s^jsdoodo dEolraedddd 
aEjSr, dssro C3330drisd, a^E33 53?lraddod ddi^d 'aE^ri^d oi33E5)C33ddJ3 ^odo Edsddoddd^ 

d,drlra«Sidi£) ad?d, “adra Edsae” aodo dOrif§dad3C33fld. ds d.ssd daed dsrbd^il rtodrt E&ed 
aederofidDd E,iraa30d aero E^rirtdjs E?3ddd dE^pFE^ jro^oiroaodd adedd oed fi “adra s ”riTOr\d3dd. 

(viii) adfs^ (SodSfl) rood 1980 adra a (sSodSci) 5303^ 1980 d $oo 2 d asaodd deaded addflcdod 
oSTOE^jde adra a ddeddd^ ac^Ero add spsridd^ daed/ye/SB^ 'add dsrbd^rl aded srodESjtroriS ae^Ero 
ddE5)ilra£)3dE5)3rorl0 EdroadS acd “adfi^edd uoded” aocrorddd. daed d3idd?ri rddrl deaedd 

E^lraaorido 53drod^od E$roe&^d aeedei) adr^/s^srao adr^ris? Ep3ririTOfld3dd. Epsddd dE^perd 

c33,od3ood e 3) droded O^rteESEd aoed aodjdedEdo^ 6eod, dderodroEd Edd3 ddded add uudd d,ded 
eroEoj Edd dddd (aaad.1989 a^da 2187 Eda 2199 d<S e^eto 31) d^dra| deadd deardS d oed 
d«ad. “adra”ad,EStd EdradSrt croa,d asSodErofitd a^de addraiaod ll de daodO 19 de doaiodiS 
dEdaraSdod deardoiroftd. 1976 d£) ESroderod 42 de ddodaodS d dEdrodd, ddodaa concurrent 

_c OO CO CO 4 CO 

daodS 17-a doa3,od dEdroSdfi dedrd ESroderoodd. adra,rtd eroaeod Ero.EdoaOJoddc, 

ejro 0 ro 0 eJ,—’ 0 cl 

ddadododo Edd a aESoddd, d.ddodea adEd, as3EpEU3.odd a^odO 'aodde^oed Seod, drordf 
Edddo^oSrod dodd ero&, d^odod concurrent d^3d adEd, aderodfl dosderoodd. doaqrodd srorl iv- 

0 eJ eJ 

A dSd Sao 48-A dderod 'ade oefiod ^eddaodi ds Eti,53d d.^Eroaddd. “ croadj dodd dod^rl 
Edd aad,a sroriro adrajW Edd dd, hearts? ddd^rid d,odd Edsdded” 'ade ScddaodS 

_c*e)p 6 _c6 cO l '- ; 4 Coro 

doaqrodd IV-A doded 51-A d£) Edsderod dedFdodO Edroasdrad ^drd,rtd d.^Etroaddd Edd 

* Zi 1 ro ro^‘ 6^-C-c 

Erod (23) d dssd Edoocddoodidd. “(23) adra^rid, ddroeddrtd, dadd Edd dd s 23eadd deodod 
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d0dddd 4 dddE^do Edd aepd^QdadESjd Edd eSedadd aeg srapSrt? art doddraedE$)d 
spsddd d-S d,dod SdFd,E33ftddd. “adra^” adodE§j drt doatpEdd concurrent dBodeD 'addd. 
adood adra,rt? sort Seodd SEodrtd roa,d SEdradfWftod daosssAddd. dad ;sErtEd?rt rd,5rt 
aeadd dded adra. ddedEssrtddd. ad?3, (dod^rf) rood 1980 d 3oo 2 d<3 aeadd addriodod 
dEod ;rortEd?odE aodE ad?f s edd dBoda^oProftddd. spsddd dE^seFE^ a^odsoodE^) B.aaa 
riraecrodEdFEd -SdEdedErocd add Epsddd alr^B Edd 'addd (aaad 1997 1228 Eda 1230 d«D) 

d,Sdre>4 12 atSoad 1996 dfi aead adeddfid sro.cra 5 d£) d oefi S?ad. 1. roodod aaodfi 
“adra,” aoa ddf aeadd adrd adod “adra” dfi odEEpjde adriedd dBEdB^rt 3eod, drordd 
EdraErordEd-S adddoEODcd ddErorddd. roodod Soo 2 d adod derod,od odEEpjde asajWfid £eod, 
dssrdd Ed3E33FdEdS diode ddcdD^dd daodB^rtd drodde ddSraQod dcrortdeded. “aero croa. 

ro _c cD> CD ro 5 

TJrordrt'&ra aodd aero daodB^rt^d, ddSraQod dcdEProaeroftd aoacdd art ,sOE3dda&lra?ded.” 
Edoocdddcd ddo adeddS (Eda 1230) d oed aderdddd.. “3eod drordErortfie, roe^ drordErortSe, 
etoe| ;ro odooddcd^ a^rtroodod odEEpjde a^oiroood acpEro gsado «r!<£)e, cdsE^de sroprodsrortSe d 
adedEusod ESrodderorddd” Edoocdddcd epsddd dEdserd aaoetrooodES a. ajd. rtroecroddEd 
ddEEderocd add epsddd alra.B Edd 'adddo dddraf 4 droE^r 1997 dS deadd adeddS d 
^^dodod d«^d. “d? aEdcd| doaop&dod ds ^odsoodE^j deadd adedrid Edd Qdsod 12-12-1996 
d<£) djsdaadd aded as?rlraodod aos adedrt^d, odsESde ddodsood uod da.odsood ?3eodod 
odsESde redded ds adedf addEssft aded Edd adeFddrts?d, aeaddra add, riEdadde ds 

^6 -6 cd _c 4 4 

ds.odsoodd adeddde Seod, dssrdrid Edd ossi. dssrdrid EU3(Sdde^d,ESdd, dEdda^d. a?rood 

0 °L —’ _c 6 4 eo eJ 

12.12.1996 d g3ds£) aded diEdiri^d, daa aasft EusOdo) OESdsd ssdded didd aos ood 

ds.odsoodrtd OSdadrt^rt dddddod aderdad. 

O eJ, 

(ix) xlrorcid roodrReD: dsardd craaecd adre, sscdr ae^odd, 1894 d<3 d.da^d. d3dod,,d dodd 12 

v ' eJjO ©i.^—^ c3 

Ede 1952 dfi Edsdosd dad? dos|: 13/52—F dfi Eps^^ dsardE^j deddfi ose^ adra s ri? adrdrlrisn 

dEsdsft adra. ssodr ae^cdd, draaad. sptd^ dsardd 7de a?3oad 1988 d ddd? doaj„: 3-1/86 

a 5 ?a es^cd osa^ecd adra s ae^cdd 4 dOE|oad. add<3 “doddfl” aodd ssEnscdESd, adrdfl, d^d 
ej?S, Edd: 353dd Edd ddftrd dodddd, daddd tJsee a?rlraoadolraod de?03f\d. sscdr de^cd 
Ed lQO uodeSrSd ! 3s§ri?d i a?rlraeoad (i) djdftr^ doddd E^d^odd^ ssEUBtdE^d Edd adra s ri? 
aEssod^d derSSodod ESead,ad,d ?3Eddraeodd Eded aAcbd ddOfssEddd, Edd: Tjsaddd Edd (ii) 
a Edo dd, eu3.e€ dodod?d, slraoadd Edd rlEdETsdr ESead,ad,^ Edd desid era^d, Edi3orl?rt 
ssdrsEssrt trossdd ^Epsa^ adEs^rt^d^ deSd d^dhr^ ddodd d^cdod 53EU3tdE5)id. ssodr deficdE 
adra s 5sodr ddrdrf ad^adE^dd^ E^jsead^a! a^ (i) dri 'gdd adrs i Edd adra, Epjsaocdd^ 
doEdrararE33h ^Eusa aE§)rt? erodd^dd^ a^id^adadE^d (ii) adr^ Edd dd 6 Sdddd 4 sSart? ^^Essd, 
dQd? aed^BE dded, ddaedd Edd aosdcdrtd, dsdid, ddrt?o, dd Edd ad dd Edd EddEpjsaD 
ddedr!?o Edd (iii) ESead^adpSod dod^rirrafiaEd.ecd erot33 s dddri?o aspoP33df3 s rtd, E^as Edodo 
ssorid Edd 'pgd d.deSri^d^ TB^Ed dEdsradig aodadE5)id Edd a^odE5)dE a?rlraoad. 

ssodr ae^od ^do/id 'gdd, a?rlraoadodoid aderSd^d. (i) de^d^d Epjsddesid ^ad Edisdde 
aocd EpsrtdEd adra. ^dd adE33 dd tSdd 'gdESeSoEO roaecd do ^OESed. s3ari?o Edd ddF^ 

*eJ6 ‘ ZM> eJ) eJ_c 

ger§ri? ddesidO EParaOde aOcd spsridEd ddeeJdd, ao^d ^ddQod adrddde^oa docdd, add 
Edrm ddd, spjs dera^ ^dcdo: Edd asEarassd dodd dodges d^cdd^ djsodEoed (ii) adrs>/!d, Epso 
'a^EssOd d/ss*rtd, dQrt? aEdSao dded ddjseddri?o, Esosdcdrtd, Epjsrtspr eraddod dddodod 
ddedrid Edd 'add ESead,ad, dra3 ddedri? dcdd addod olraead Edd Era.dSri?d, aaroa^ided. 
ouEg dded, Ed?/deE3sod adra^rt?^ adedEasn adfssdo dded, ded?, aoddasEd Edd aIraeEasd 
aedrt? adra^rt??^ dcdESed (iii) oPjE)E5)de adf3 s d0 drordEg) aoneSOAjd adrdras olraeadodod 
ssEdrraocdd, ^,ilra?EE®dcd. dssrdd aoAedd olraeadcdd, roaecd adra, aedcdd, 
riEdddSaplraocd adda^d artad dEdusdcd^ Edosasd EdsdESed. (iv) adrs 6 EpjsaD acpEas Eddri?o 
'add EpjsaEcdd, add ssodr S.Edrt? Edd oeLraeadrWrf sdsdde osd„add doddraodocd dorirlad. 
add, Edraro dEdEcroo&f d^dEasd ^®OEp,ri?d, adfldd craaeod aaodocd add, oiraerlErod oefiodO 

4 TJCp ‘O 1 ^ eJj _c =10 ^ 

dodddESed (vi) adra. adrdfloPa dd ESea dod^ffcd addddrt? art aded dsrtdra^d da^ded Edd 

u»» ' ' 6 a cd» a a _c 
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esdE®, ddrdrro odraeadrts?o Os eroded# aa acrodrts?d, as?rdraoadde&. d#d ddedrts?d, deddoO 
Eror§rts?d, rosrodd rtoo Edodao adrod #SdESd ad,dd,. 'adoocrort rtorod erod>5 adoidddo, 
ddFdrfoedrt #,d#srort dd.eSea dadodod Eoedra erod aErortrts? ddd rtod#F adrarta: 
rtdrooodortEdd. (vii) roeroa# adre,rts?o rtorodLrae;S,5o* ddodort rtodFiraaErort sSeadadJ 
rtdsLraead ddrdrlrt rtd#Oddd. edsod ©odd adra.rts?d, #,rrao#rts?rt ddsLraed E3s?rtaD adEro 
'd^dd cd33E5)df ddda#rts?rt dradfedod Edsdsrodd. s^sddd rtE§seFE| rogCdsao&s^ e.a.rtoaci, 
202/1995 OSd aoEU53*r uudDoddd d^dor# d^.S. d#df 0 dS (asoaro 2011 aosij 2781) dead Se&rdS 
Os oed d«ad. “ dodd dd d^d aspdjd ” ado^d ddrts ?2 aa$ a^rrts??^ draodd. #aE$) 
rtods?Frts?S 'aEjrWrt Ertroa.Srts?o as^adE^aa. doddd art erortySod aod Edodddodadd 
dAododrtdodd. djsdd&o* ddrts?do, d^dod 1988 d ro&eo* adra. dedod adrodde adra, 
(rtodgrf) rood 1980 d #ao 2 d aacdS add>5 doeararo&odd^ dedde de#od E^rae&& des?od 
roaE§ dsri ro>.o*ao*| aoBddd. rodra 'addS dodd (dod^rf) rood 1986 dS d«ddd ESead^a^,, 
dSrl did aE3d,Brt Edsrtrdd, 'ad ddsro&ddd. ro&eo* ad?s>. aed 1988 dS d^ddod 
A)Croodrts?o/ErtrortF djssSrts??^ dodd (rtodgrf) rood 1986 d E^srtErort Ldded did adra^ (rtodg?f) rood 
1980 do, aaortraaa Ldded. ds Bddddrt died des?d ro&eod adra. aed 1988 d oiradrt Lderod 
adre, (dodSri) rood 1980 ad, adErodrLras?dao odEdide ddsrod rtoEtfad 'aasrod rodra ds dderdd 

0 v c*Ji ' Q «\0 p m 

aecdE5)id adsissAd. 

(ix) dsos^osd roodr oiraeafS^ rddrtrl aesdd addjssad d.dedE5) ddrood dSriTOd derodd did rodeo 
darts? ro^dDoW ddeddS ^dodd did died rtcro dd ddod did ad dd ddod add adradrortrf. 
deod rortids?rt rtodrt aeadd adra, edsdortd ddddadd dddo ^?drts?d, ds?rlraodod da^eo adra, 
derortdiS 2002 eod 2012 dddrt eroSoinSdd “d^rro roodrolraeesd dddS srod adra. srodDiOdodd, 

* ro ro ro cJ, 0_£ oo * 5 ^ O «=l 

rtdSSi ?3edrd droderortd. 'sd e^odd rtrordSod dd do: iD^?(a) c 3Al-6A28/d7j f /^iD«dA332, Bfroo^ 
30 Todosod 2002 d£> addjseddrlraoad. rtrorddj rtroro aded rto: c 2d'3 c a 93 iDdad, 

Bftoo 3 25 alraeeod 2002 dO roodrodraeesdrt doMra^ aead. aorteSd roodrolraess?! 

eJ ro 2J 

addortsrortDdd. 'oddfi ds?rterortddod ds d.deddS odro^de rordSs?rt adddcdd^ darts? ad ^d 
drfed d^flo*d, rtddcdiSdlraod dedda. daer ^oddrts?rt rtidrt deadoB adca ddedrts?o, 
roo*Folrae2sdo5oi£) addderortB. ^adddra deodod dad ^odarts?o EroarS rter§ eroart srodd drodde 

ro 20 

rterSc* dddorts?d, eraao^acrodod ^froraSd ds^de£)3road dda droadrododra dd rter§crodaod 
eroc ddraO droda: S,d S,rLras?ao ds?adrododra des?asrtd. roodrolraeadod aEro.od 1 d Soa3 45 
dd 46 dO addraead e^Lraaort ^s?Sodod acddrts?d i drodaortd. 

“45.rtef§crodd rterSodOd dddrts?© ds?add oero 5 doddr^ra ad£j, adrts? dertaod, 

?33rtDds?cd acrort, deeo rtod^rl rtddd aErordfl dooroddd, EroSaadod rts^ aud 
adcOj rtod^froproo, da^eo 'add dda Edoadrod. rddrtod ded aeadd E^j3drts?d 4 
droooa EdrodESd rtdErort rtet€ adoBd aoaoEddoirortddd. Sodarts?o ddddadd adra. 

'-'coeO ojro* _c _£ Q 

#J3 dodd^ addo drodd rto2?dadE5)dood d ddedrts?d 4 Elraeafl Edroa rtdddd^ 
rtdErort rtodddd artd,addd.” 

ad eJ O _£ 

“46.d rterScrod ^odarts?o addo Edroddod a2adda^lras?ao aao add. ddrts?d, ^dBdsrt 
^irlras?derortDdd. add aod des? 'add, EroOrtao adaErodS rd^rtodd, ddEtiaa 

Oy_£ ‘ro_c4o 

ddeddd, rtrordd ddf Boddodao dd adrtrtded.” 

^jrora^ rtrord dd Erodd rtrordrts?ddi3 dad ^odarts?o rd^rt adoddd, aaaoayad aoEadd, 
E^dda^lraoad dd rter§crod ^od^rts? add Sd ^rl/ss^ao aderrtd aead^d. ao^dErort Epsrt^d rtE§seFE| 
Fro^odoacdES e.a. (a) rto: 202/1995 y.ad.ilraecrodcJd ^ddapd add^ E^ort^d aSj^a dd 'a33d(aso«d 1998 
ad^j 769 da 772 dO) d.Sdrat 15 addo 1998 Ood dead adesJd eto.oo 23 OS d oefi dderSd. “adra, 
rodrrooodd, adElraed^odod roodrodraeaSodS aodaoaddoOode Fidsrt ^,rtj3s?E3ed” srodd rtrordaod 

C^. oo eJ eJ e) v 4 

aorteS OsrortdEd etoS roodrodraeaSodS rterSod adp 99 (draos?dooe?d) dESrrts?o. 

(xi) ETOEararod dad ^^rtd: rto^rt aeadd d.deOES) dSd E^artsrortd aE$j dacdd OeErooO draa dE| 
ddod rodrtsrortd ddodd eSeaEdaa.Ood 25 add rortrts?S aocrortd. 'aSd a0?3.rts?o ads? jroEararortd 
erasjodaa^ dd^odS rto^erarOodod draad. Os asdradr aOra.rts?o Od ded rode aofid. aoedrad 

CO ro 5 & & 

aOra^rts?^ OOE5)rdras?AjdS Sadrdrs dad dt|aoErort OOEdsdrts?odaLra da abc^rts?^ dd: ro&dE^d 
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Pascal. d$ addedd ddcW dd, addeaprWa 'aSad aaodTra add's* EJdoodrlodaod adodad adddoda adaed ertad adOrfoada 
oadra, ero^odaaddP ad.QadQdoa doadadaaortTOrtdadd. 'a<9 esadra,rt < sb 'a<9 daao 'adadj adada adaaododaLra esdra,rtsb 
'ade Ena s ?odaadd aaada.d adarodrt'S’rt ddaaaasrt soraad addsdoEoadj ©add d'sbad'S’P 'aod Poadodaad «Ad. adSada 
ESedddjddd, rtraadart'sb TraaaP dd, addedaWada, doEaoQd rtadaSdcrort QeadrWada, dLraeoadd. 'add Poadj 
ad.adaaaO dd, addedrWa adada saod “d.airaeproo 6 '” rtTOrtdadd. adSada adddSdad daadjoda 4000 das Eddad dd, 
addedrWO 1500 dd, ad.s3edrt«*a ^addaaaddadad. oodoo&eoda add doddraa adoad^ad 23e<2aaSi<sacd. oiraeEsadodafi 

rtadadddad oed 'aS 221 TasaaP ado doPaorWd. ds ad,dedapj e^aad «>OE3rt EooBdad dodd eooo dLraoQOad 
adaortrt s ?rt adddodaadd. oadjrt's* adajao sdjad saodrds? Elradd adarso doddfl, adaaorraoadS saododPr! adada 
arade&P daaaadaad dadadaaeoad 5aauaslras?od(S adSada aptortsb adadosPdde «d,od adaadaaedd ddddQad e>dra„ 
adaadOdTOdad. aroSP dd, ad$edrt«oroft ds odre.rt'sb ^oda adaaaoEpaad ana.adaaaO^doda enadd Saedoart^Jddda 
'adada^ odjaa^de add dsaddaa dododaapjda odd,,. Epsddd da§3ers| ^actoeaodaaS adadjoada^ o..o.(d) 
do:202/1995 y.aaad.riraecaoddad ddaadaooad ddad Epoddd SoPaaid adada 'addda ad.Pdra adaapo,odd oeSf doad, 
670/2001 dj QarooP 30 oPjeheejcf 2002 d£> SeSdad de&radcD (iasaoo* 2003 ia7dAj 724) ds oed d«^d. “ddrtr. 
adodddda, aradadsdad adajaod adaaddda adaad, ddodada, adaaadadda a^oda dcddS sdjada ssodaoda dd,odada, 
adaadadtrod. saodd f5dea„ ^.rroo^rts? ads?dr§rt, «Srd ddhrd doddiaori^da, fcodtaodaeasrldod 

_o CD S © ‘ © feel 

det§deaa sadraaaartadd. dadOfoaadarts? aad erotaaded, sa^aSoda adada dradddoda Iraddd* da3d adat3rt 'aodd 
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Edodadd doa>Sr1 sadraaaafld. ds d.ddradO s3a3d aaSdda dSadaaddd a^oeda Epartaaacd dacdadadaaaO oadeoda 
erocaadddd dd, adada aua,rl dodaoaaafld. d? d.dedd ei>df0,rtda esodo* oa&eoda ada&3d(S ddoE3ad,od 
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adjad.asandad 18 a3edaS,dd, doddfoa sararideiraeotaand. E?add doduaadd Epart iv d adoded 48 
^(dderddd^a) 1950 | do^apad(42 de dda^da) saoda^ 1976 d<£> oaaa s rl^ e>dra s ri^ adada dd^eads? daddd 
doaasad adQdddda, dddoa adada esspadQadadoa ad.odad, adjadaSe^oda d«dd. adoded 47 Taadraadd wdiaeri, 
saauadaa^jda es^iad^Qadadaa^da aaaa s rts? adajao ddrad fi iaoaaadda^ Edosddadd. adOE|ep3 51—4D(s3) d^dflrd adodd, 
e>dra„ ddraedd, dS adada dd, ESedri^da, dddaadjda adada esdd Qadadaadjda ESed ^adad auaraSrW aad ddarf 
diaedaagda Epaddd d,dolraEJ d,doda adajaeaE^jad ddrd 5 iaoda d^dadd. dodd iaoaa daaa$) dsaoasad 
addsdoEododda 'add dadolras?d ecLraerldd aaasaddra adada dodd dadadjaeead aaddra dedadd. wdood 
«djafrt,dda3ad aaasaddradda, jadrdri adjadaadjda Daaa, dsardd ddrd,dad esca ddolraaa rortodd ddrd,adj 
d®da. caaa, ds dadodaaaan SQfadaaad ddrd,rtdda, daaoQda esdd dddaaQsad aa^d e>diaerS,dd aaasaddra adada 
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dodd dadadaaeod adrdflrt wridaaad ssodarfaedodada, draddaSesafld. doded 21 ESeddad ddda, adajaosdrad 
d£oda d^dadd. adaodoardodaod ESeddad dda esdd dsart dodd dodd?!, aasodaa adjaSd, EaeaadraOdQod 
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daadssd ddoa d^dd 'adda^ aas?daa§da ^rlraodod aSedddda^ esdas^ddeaa 7Bd s s33rtaa5)ao. odsa^df 
ddraed^Tj Sdari** saodrri^a dodd aSaaSd^ sadraaaarladd. edood «di3eri 6 !d aaasaddra ada^da 
e>cirafri,!d ESedd dddeaa aoda esdspsaa, esoriaaafldadd. es&serWd aaassddradead adopjardosaod aSaadd 
a3edd dddaa5)da 7;ad s ^^- «^ood dodd dodgpodaa aSaaddd ena?o5aad!d dospedaaafl sas?a3 dddalro^ajesad 
ddoda. dodd dod!?!oda Ena^fEaddS atedd ddard adada didhr! dodd ddrdrlodaja dd a^dsd dedadd. 

cD> _C ro _D © eJ _D 

edood !eod dssrd, roaa, dssrd adada d?eo3a dodriTOd adaddESrt* dodapodd esd.od doodsn dodd dad^d 
S.aPari^da^ ^rlrasdagda !ta|odd(yd adsdd ddard adada d^dflrd doddadda^ EnadeESdeaa dodoa adada 
esspd^edadeaa Taoda^ d.adart^da^ ^rlra^agjda dta|odaa33riadd. 

(xii) rbDrtoda od^ drrard?!:_ d? rladdrtdda^ ©odd sd^asf Esdort/doddd^rt 20 de ddadaodd ara,do$d£) art 'ad 
TBadjOESd, osEs^eoda adada adr! dead adada diEssdd dsdd«!oda adaed dedeasrtdadd. d? adaoEi^)03drts?da, deas 
dddrari^S 'ddd d^rt^rt/doddrt9rt adada !oa§ dddrsri^S doaaoda etso drrordr! adaodeasrtd. spsddd 
da§serE| ^oidsoodaaS ada^lfpeoodaad rrad^d (d,^) €). ddad d.ooadaooad adada 'addda dddra| 9 ddoaaa/ 1996 
doda deddad dedrdfi ds oed d«dd. rtadrtoda dd^d drardr! Epsdd dodapodd dOEded 39(d) odafid 
adssdrWrt adada dodapodd d^radd s^rLra adajaeaEdjad ddart^rt ddadaaortd. dodapodd dao 39(d) ddedaaort 
ood, dssrdrt^ Traada^aod Taraacpd doddisorts? adaoSedd. adada dodaodrad sort dderddrts?da, esdd soodar 
dedodaS dea iaeas Esd Tjsadaod.ort doddaaort^a draddadod adaodEdeda. Tjodraadd doddaart^a a^oada esapr 
adaarar aadadd dda dedcaa 3raap,aaortadod ddoa «ard ddddodada, ddodaeaa Taodada doddaaort^a adada 
esdrodrt^a airaadodasdeda. 'a^oda dd 4 : ds dnordr! doddapoadd snaa^eddod 3j3da3?d s 0rt So^odadada^ adaoadaapjde? 
dsoraddod rt?§rree!rt rtadrtodaada, d,drt?rt aaeadS esdd dadsse doap i d, rtr^rt^S Pod adaoadad d,ortsd 

_c >=!. ©_d oo 1 on ©_c 
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Euaeoonasgrt'd a^Fg tS$j$3 dddoEgjddo^do da. add aodd sSraFdESrttfd^ EdadoErort dodE^add dd 
Ajcroodrtgdo, Eiort Edaa Edadadode 9 add erodd dEdrort dsacrodgErortodd. rtsaFdES ddosda Edaadod 

CD 4 • -CcOeJ fe _c ^ CD 

dodEdrWS doooaraerod aEdodarod dodd aaeod aaort rtee§ dgort^do, dnaFdrl Edadeoo ddeFdgort 
apeadadodd. add addo dEgFrt'&ragrt drrardfl art degdS dsaFdd adoEddoddo^ EddcdoE^do ^dg. 
^addo, ggEdad a&saort'&raoert stojrod Edaa ad.darodQod aa died dodrWgrt adaro dododed adSrtgo 
dodEgadd dodec? 39(d) odS dodo rtoacrodd dgrodd dodo Edroeo sgrad dgo^rtgeDd eroded^ d| sosddod 
dododrtod enodedQod 'add, Edaderortd. dnaFdrf dddode dssaorodg Eddo Eggarodg, dodo rtoderort Edaderod 
apsaortg saodFrt'd dodEgadd enodedddo^ d^ortrlra^ddd. drad aoedo grogdSd sort sorted Lg, aoedortgdo^ 
a ddedQod Ladd deooErort dcro ddo,ddodd. sadrodo gdodod g.do g/Lrageoo Esadooald deadS doacrodd 
enodedg rtroeeooodart drocdgdodS agTTOEd.dedFao gedeo god) dadd, Lsadgrt'd aSrg Lad 

CD t£ eJC0c33eJ ^ oJ ‘ ~’ _c ‘ 

dodod/jdosartodd. 


(xiii) rodradg dD jjEosod: spaddd dE§3eFd ^odsocdE^ ao.&.Eddsa add gEdedEroq? dodo 'added (1997 (1) 
asF&Si 388 Eda 413 dS Euaero 34) dgdrag, 13 artoaed 1996 dodo deadod de&FdS d gggodod d«^d. “34- 
'aorteEsf Trodead, sadrodd Eded aEaaQdErortcdd dEd eadrodo dddodo TrodFadg dd Ajcroodddo, dd, 
da^odsadd s^artdS agriraoacSodd. eroa^ TrospadgEaaft TrodFadg agg Eddo ado£d| 'add aero Troshag 
rtoddraortd dEdFdDroirortd. TTOEsaFadgcJo rtEdod dddoodod deed, na<9 adra„rtd Edd Lea Edadjod 
drag dod deroddartd dEdFdDFodrart rt,rtrtFg rtoddraorts?d, dcdiddo eraL,d eradrad ad gdFd„ d 
rtoddraortd TrodFafogd enoEgodraertsart 'arfode drodd add, aro^irt adddf doddFTieoo 3rod,aeo. rtEgpeFd, 
d,od3eoodE§ rt^rtFg Tioddoort^rt rtoaopad deoErod dgdrart^iS TBdFafog dd Ajcrooddd^ dd 4 jro^od 
ETOTid srortEgodo d«A) adod Edraad. rto^rt foeadd d.deSrtd aoeTjea/EdTroo adra, ddeeJrtd croa,ES 
dEdFdDFoirort rt^rtFg rtoddraorts?d, doddS sradrafod adod gdrtd, ddFdddego. rterScrodd etoe^l. 

‘ 0 fe4oD.ro dd6 6 

dcddraeEdrt^ ?rodd«odd, add erodsart Edacd^crod. TrodFadgd erododraertsa^rt 'add d d,drtFg 

4 * 4 -o CD 4 0 

doddroort^do, arodrt adddg dod-SFrteoo 3rod,aeo. 
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(xiv) dod arododogdod ReD: Edad s dE^peFd jro^odaaodE^ LEdada d.ded oaa^, Edd 'addd add rtfled E^cd 
Eqa.dg^ dod 'addd (aaad 1995 a?^ 149) dgdra| ll dEgoad 1995 dodo deadd Se&FdS d oeS 
“dodEoadodQg defiododd Edooad ae^rtod art draeodd 5agL. drtd ae^rtrt Edooad ae^rtod Edd 

A _c 

Edooadd ae^rtod s?dd Edd drtjrod adogd 4 aEoaod^ecd Edracdd odaEgjde dgo^ 'adE^jOeo.” 


(xv) “doo^dQgod ddrt^o” dod “gaoadrlra«?dodddo rodDdod d^”: sgaddd gE^oeFd E3a s odaaodEg) dearad 

de/^ed EgraedEdf add spaddd agro^a Edd 'addd (aaad 1996 £ 7 ?^ 2715) dgdradS “Edod^dogod 

ggrtd” Edd “geooagilra^a Euad-Sdd gg” d gggodog adodgd. “Edod,dogod gg” Edd 

“geooagilra^dddd Euad^dd gg”rtd “d^g add,art" addd. Eddddod sadraad doddFdS “Edod,dOgod 

dd q) * 0 Q S 0 ‘ ‘ rra 4 a 

gg” 

cd 

(a) dortd saodFgEdrtd: croa^, rtsaFdSod aigEaa odagSjde erodd ad Eu^psadaod 'asS dortd Serggrt 
sadrartgdo^ aocroao Edsa as^rtg Edee3 cro« Edaa dodo^dego. 

(a) a<3 rtoaedEaad Edd Edd: Troaderortdodd jrodrtg aeS 'adodrae aS desaag g®eod„aadoa 

v/ ro* _c ao ‘ ro©«ST * 0 ro 

sadraddo, dea dortd Ser§g ddrtaod dgfsa gdort^do, EdoodrodaadEd. 

o(. cD. eJ oD. '—' o(. 

(k) “Trogod aad” dad adsaa as?d,Qt3ad:g,riaolraed,aood EdeOdo addo add g.Edrtd doddf 

v/ oD.‘ * * e) Q 0 0 CD ■— 1 * 

EdradgEaartd aoaoddo, draeoddego. 

(xvi) drarfr adro^ gjdd: dsaFdEgj “drarfF gocrood g^aa” ggy^dodode “drarfF adrg. g^aa” oddo^ aoSd drarfF 
siropdodd S|jadd dodEgadda ‘a’ oaa a Eddo d?rt gjroFagd aodo Ldrrort dg^o^d. adr| apsaortsd drarfF 
adra. g,aaod£) dederortdod dOEdarartg aaode3e saodF ddFdddego. “gaEg dSd TBrtod? enodedg adra 
sgrado rtodrt deedd dosooq5 'adod sadrodo” rtgdo^ dsro drardF adf| g^aa 1957 d adosood 1(1 ge EdraodF 
1955 dddrt ddoda ESroderortdoEgjdo) Eda doad fi ‘114 ood 131 d<S dederortd. dcdEd 9 ds oed d^dodd. 
“Edee3 de?d 99 dEgFrtgo Edortd dodd rtodrt dederortdod sgraaortsd adds Edraadod aero aspd^aodrao&rt 
Lcdd^crodd dd| adodd” (Eda 131). 

(xvii) TOdroLg sodd: spaddd dE^oeFd Ero^odaeoodEgj aodea sad dsy adod rtoaoa^ ctol 6 (aaacd 1987 a^ 
1073) dgdradS deadod deaFdS ds oed de^d: “adra, (rtodgrl) saod 1980 aodo eiraegddodS 
aorteg^dErod saoddcdrortd^ adrg. rtodgd Eddo ad| rtoaopad ac^Ero add apedd dEgodrt^rt rtoeoop&d. 
adrg. (dodgfi) saododo ddFdegdraQod dodd rtEddoseeod stotoD 'asg aodo TrodroLg aEdnartdoEgjdood 
Eddo 'addo, grode3e ddoddegoa aoddo, Edad, Ediadeoo dod aodo saododartd. 'ado 1980 d saodod 

_C 4 4 0 CD o 



EpSi"! - o 


oof 


£Ereru£ csk-sS^L 2SnwS 01, 300a. 

0 —' 

sto$£)eS uudeSEsan rlrae^o^o^rf. Eqa$£)cS S3 fs3s§ tJePesk E3EC,£>o5j3A3E3e& e5e;Se S? S^fs^e^ acj;£ 
ESCdOoEE^Ci TiEpjSEEd Ejtf 'atfEEP EoSE^OoEE Ejtf 'StfEEP ESEJ^AO^ 3aS|E5 STO,^ EbCdOdEEofgE. 

(xviii) 0dre a 3dE$: spaded dE§3?FE| Ero^adsuod d,QeEd ^EgEd ddd spaded 2o&^3 ePe;Se 'added (jesowo* 1996 <zt?^ 
2040) didradS aeadd 3e&Fd<9 ds oed M&d. “dEd fe deSd<£) ^dE esdra^ SddE§) SddEasA 'addessd 
dddd s^raddedd 3EJd Edisdde doed EparS^od dds?Ed 3 Se3e 'ad. «dood rod deddS 'add esdre ddd 
EddEd de^doddEd^ dddm srat^aej". 

IradriE ESdod ddd dao.o*' 3odEJr(«rt EJederod esdra a ddedrts? rb^rt esdpodEd^ 99 (djsoEodj^oEodo) 
ddrrWri dedodilra^dEd 333rtra ef>d£> IraESriraod rd^rtrt^Ed, esdre, IraESrlra^a ddo esdra. ddedrt^Ed, dssrdf 
dodacdod d^raddrt Edsd s 7iE3d doEddd sioa3 a &-209/2012, SEraod:07.05.20l2 dS ©EdEdseddcdEd^ 
dead. 

esddod ds ^Sodod wdeS^d. 

xlssro esded xloa3 a eidde 192 2008, dortetrads, a?raodl9de dxIoEja 5 ' 2012 

Eded ddo^d esodrtsd Eddo dodEprrt^Ed, rtEdddSailraocd Edd saEiraEJdS 'adod esdssdrtd, Eisardd 

ssodrSedE^odBiyodEd ededrt'sb 'as^rttfei^ dortr^a dssrdd ^Sodod wdeSad. 

(i) Iradrd ESdodSedd jostJA dEp.ed tSosScJrts* rterS esdpodEd^ EdESO rtei$ QErooSQod 99 ddrrts? 
e>dpri ad>S(lras?d)E5)Cd. 

(ii) d? EpjsdDrtdEd^ rd^rtod eadpodo EdrararE33d dgra ade^ico ©dadoed dOrtrSdidtd. 

(iii) Epjsdort^Ed^ adcs a 'aeroadod dd| doddodEdcd. 

SetofleS 03K. roEs.ES30d ederoEdTrad EddE S5dd dTiOdS, 

0 0 _c ro 

iE^.ETOOidod, 

are o 

?J53Fdd esped ssodrdSF, 
eidrs dodd EddE ESedrod 'aeroad. 
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FOREST, ECOLOGY & ENVIRONMENT SECRETARIAT 

Sub : Period of lease in respect of leases in Forest Land in Kodagu district - restriction of lease period to 99 years and 
resuming the Reserve Forest Land to Government. 

Read : Letter No.A5(2)GFL.CR.31/10-11, dated 27.8.2010 from the Principal Chief Conservator of Forests (Flead of Forest 
Force), Bangalore. 

Preamble 

1. Status of Kodagu district: The province of Coorg (the present Kodagu district) was annexed by the British in 1834. It was 
(i) an unattached province from 1834 to 1874; (ii) a ‘Scheduled District’ under the Scheduled Districts Act, 1874 (Act XIV of 1874) from 
1874 to 1950; (iii) a ‘C’ State under the Constitution of India from 1950 to 1956. It became Coorg (now Kodagu from 1977) district in the 
Mysore (now Karnataka from 1973) State as per the provisions in ‘the State Reorganisation Act (Act No. 36 of 1956), with effect from 
1 st November 1956. 

2. Administration of the Coorg province: The Coorg province was under the direct control of the Government of India from 
May 1834 to October 1956. The Chief Commissioner (‘Resident’ from 1881) of the Native State of Mysore was the ex-officio Chief 
Commissioner of Coorg up to 1956. The Chief Commissioner of Coorg, with headquarters at Bangalore, was the direct representative of 
the Government of India in Coorg. As the Coorg province was under the ‘direct orders' of the Government of India in Coorg, the 
Government of India was itself the ‘Local Government’ and the Chief Commissioner of Coorg constituted a “Local Administration’ as 
administering the orders of the Local Government. All the government business in Coorg was transacted in the name of the Chief 
Commissioner of Coorg. 

3. Relevant Statutes: The Chief Commissioner of Coorg, Bangalore, vide Notification No. 11, dated the 15 ,h March 1887, 
extended the Indian Forest Act, 1878 (Act VII of 1878) to the province of Coorg. The Notification was published in the Coorg District 
Gazette Volume III No. 6 dated the 1 st June 1887 in Part I on page 640. The Crown [now called Government] Grants Act (Act 15 of 1895) 
came into force in the year 1895. The Coorg Land and Revenue Regulation, 1899 (Regulation No. I of 1899) and the Rules made 
thereunder came into force with effect from 1 s, November 1899. The Karnataka Land Revenue Act, 1964 (Act No. 12 of 1964) came into 
force with effect from 1 st April 1964 and the Coorg Land and Revenue Regulation, 1899 was repealed. The Karnataka Forest Act, 1963 
(Act No. 5 of 1964) came into force with effect from the 1 st June 1969, vide Notification No. S.O. 491 dated the 1 st March 1969. 
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4. Statutory Reserved Forests:The Chief Commissioner of Coorg, Bangalore, has declared the constitution of Patti Ghat and 
Kadamakal Ghat Reserved Forests in Coorg with effect from the 30 ,h June 1904 as per the provisions under Section 19 of the Indian 
Forest Act (VII of 1878) vide Notification Nos. 40 dated the 3 rd May 1904 and 42 dated the 5 ,h May 1904; and the said Notifications were 
published in the Coorg District Gazette Volume XX No. 6 dated the 1 s, June 1904 in Part I on pages from 38 to 43 and from 43 to 
45respectively. Similarly,the Chief Commissioner has declared the constitution of Kerti Reserved Forest vide Notification No. 58 dated 
24 ,h June 1908 and the said notification was published in the Coorg District Gazette Volume XXIV No. 7 dated the 1 s, July 1908 in Part I 
on pages 104 and 105. The said forestsare'Reserved Forests’ under Section 23 of the present Karnataka Forest Act, 1963 (Act No. 5 of 
1964). The Government of Karnataka, in exercise of the powers conferred by Section 18 of the Wild Life (Protection) Act, 1972 (Central 
Act 53 of 1972), declared a part of Kadamakal Ghat Reserved Forest as the Pushpagiri Wildlife Sanctuary in Kodagu district, vide 
Notification No. APIFF 173 FWL 87 (II) dated 31 sl August 1987/ 1 s, September 1987. The notification was published in the Karnataka 
Gazette Vol. 122 No. 40 dated 8 th October 1987 in Part IV Section 2C (ii) on pages 1399 and 1400. 

5. Paisari land: The Chief Commissioner of Coorg, Bangalore, vide Notification No. 79, dated 30 th September, 1901, notified 
the rules for the regulation of certain matters relating to paisari lands, under the provisions in clause (f) of sub-section (1) of Section 143 
of the Coorg Land and Revenue Regulation, 1899. The notification was published in the Coorg District Gazette Volume XVII, No. 10 
dated 1 st October 1901, in Part I on page 150. The paisari land in Kodagu district is defined as ‘forest land' in many Government records 
including the Coorg Revenue Manual, the official Coorg District Gazette and the Karnataka Revenue Survey Manual. It is defined as “All 
waste and forest lands which are declared by section 42 of the Coorg Land and Revenue Regulation to be the property of the 
Government, and which have not been notified in the Coorg Gazette as protected forests under section 28 of Act VII of 1878 or as 
forests reserved under section 3 of the same Act.” in the Chief Commissioner of Coorg, Bangalore, Notification No. 98 dated 
31 s, December 1912, published in the Coorg District Gazette Vol. XXIX No. 2 dated 1 s, February 1913, Part I on pages 37and 38 and 
“Definitions of vernacular, technical and other terms contained in the Revenue Rules”, published as appendix III to the Coorg Revenue 
Manual. The Karnataka Revenue Survey Manual, Volume I, published by the Director of Survey Settlement and Land Records, 
Bangalore, 1984 Edition, in Chapter II “Glossary of important terms used in the department of Survey Settlement and Land Records, on 
page 80, Paisari land is defined as “All waste and forest lands which are declared to be the property of the Government, and which have 
not been notified as protected forests or as forests reserved.” As per the report prepared by Mr Gustav FHaller, the Settlement Officer, 
Coorg, the area of the paisari land in the district was 1,90,822 acres. The paisari land in Kodagu district in general is covered with 
luxuriant tree growth. As per the Oxford Dictionary, 7 ,h edition, the forest is ‘a large tract covered with trees and undergrowth, sometimes 
mixed with pasture.’ The Black's Law Dictionary defines forest as ‘a tract of land covered with trees and one usually of considerable 
extent.’ 

6 . Statutory rules for lease of government land for rubber cultivation: The Chief Commissioner of Coorg, Bangalore, vide 
Notification No. 14, dated 1 st February, 1909, notified the rules under which Reserved and Paisari Forest land may be demised for rubber 
cultivation, under the provisions in sections 42 and 143 (1) (f) of the Coorg Land and Revenue Regulation, 1899. The notification was 
published in the Coorg District Gazette Volume XXV, No. 2 dated 1 st February 1909, in Part I on pages from 22 to 24. Similarly, the Chief 
Commissioner vide Notification No. 35, dated 29 ,h April 1909, notified the rules under which abandoned coffee lands may be demised for 
rubber cultivation and the notification was published in the Coorg District Gazette Volume XXV, No. 5 dated 1 st May 1909, in Part I on 
pages from 96 to 101. Further, the Chief Commissioner of Coorg, Bangalore, vide Notification No. 98 dated the 31 sl December 1912 
revised the Rules for lease of land for rubber cultivation. The Notification was published in the Coorg District Gazette Volume XXIX No. 
2 dated the 1 st February 1913 in Part I on pages from 1 to 38. The Chief Commissioner of Coorg, Bangalore, further altered the above 
rules as Rule for the lease of land for plantation (rule 144 of Rules under the Coorg Land and Revenue Regulation, 1899) vide 
Notification No. R. F. 281 (1)- 38, dated Bangalore, the 15 th June, 1940. The Notification was published in the Coorg District Gazette 
Extraordinary No. 23 dated 19 ,h June 1940, Part I on pages from 282 to 307. 

7. Lease of land for rubber cultivation: During the period of British rule of the Coorg province, an area of more than 3,700 
acres of forest land was leased to some companies owned by British people for rubber cultivation for a period of 999 years. The leases 
were given in installments during the period between 1910 and 1929. Mr. Charles Edward Murray Aynsley and Mr. Charles Gordon 
Maclean & The Kadamakal Rubber Syndicate Limited were granted the leases under 1909 Rules; while all the other leases granted to 
M/s Portland Rubber Company Ltd., The Kadamakal Rubber Syndicate Limited., the Sampaje Rubber Syndicate Ltd. were under the 
1912 Lease Rules. 

8 . Payments due from the lessees: The companies, being the lessees of the schedule lands, have to pay to the Government 
the (i) upset price, (ii) annual lease rent, (iii) local rates leviable under any law for the time being in force in Coorg and (iv) timber value in 
respect of the schedule land. 

(i) Upset Price: The lessee has to pay an upset price at a fixed rate for executing the lease demise. The upset price shall not 
include the value of the timber. The lessees have paid the upset price before the lease demises were issued. 
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(ii) Lease rent: As per Rule (ii) and clause 2 in the schedule of the demise in Notification No. 14, dated the 1 s, February 1909 and 
Rule 45 and clause 2 in the schedule of the demise in Notification No. 98, dated 31 st December, 1912; as per Rule 62 and clause 
8 in the schedule of the demise Form-E, in the Notification No. R. F. 281 (1)- 38, dated the 15 ,h June 1940, sub-rule (3) in rule 
144 the Rules made under the Coorg Land and Revenue Regulation, 1899, andthe registered lease indentures/demises, the 
land so taken shall be free of Government rent for eight years for rubber cultivation from the date of its assignment. Thereafter 
the rate of rent shall be Rs. 2 an acre, which shall be payable annually on or before 20 th March, provided that this rate shall be 
liable to revision at the end of 30 years from the date of assignment and shall be liable to the payment of local rates leviable 
under any law for the time being in force in Coorg. The Chief Commissioner of Coorg ordered that the annual lease rent in such 
cases should be paid to the Forest Department. Mr. P. B. Warburton, Esq., I.C.S., the Secretary to the Chief Commissioner of 
Coorg, in his letter No. 1070/ F-103/ 1914 dated 21 st April 1914 addressed to the Commissioner of Coorg, said as follows: “With 
reference to your letter Ref. C. No. 73/ A, dated the 3 rd April 1914, regarding the question of the crediting of the revenue to be 
levied on the Portland, Kadamkal and Sampaje Rubber Estates, it is observed that the land in question was Forest land as 
appears from the demises granted in respect of the Estates and that the mere fact that it has been given on long lease does not, 
in the Chief Commissioner’s opinion, seem to invalidate the right of the Forest Department to draw the revenue. The 
demarcation should apparently be done by that Department and at their cost. The land has not been disforested and although 
the actual transaction with the Company has been carried out through yourself or this office, the Chief Commissioner fails to see 
that the rights of the Forest Department have in any way lapsed.” As per the Government Order No. AFD- 327 -FGL- 72 dated 
5 th July 1974, the lease rent payable per acre per annum was Rs. 250/ (Rupees Two hundred fifty only) with effect from July 
1974. Further, as per the Government Order No. FEE 69 FFM 96 dated 29 th August 1997, read with the G. O. No. FEE 93 FFM 
2001 dated 26 th June 2002, in such cases, the lease rent payable per hectare per annum is Rs. 5,000/ (Rupees Five Thousand 
only) with effect from 1 s, April 1997. The Flon’ble Fligh Court of Madras in A.K. Thangadurai & Ors.vs. DFO, Madurai &Ors. [AIR 
1985 Mad 104] has held that “as pointed out in Bengal Agency vs. T.N. Khanna [AIR 1949 Cal 231] the Government will have 
the power to enhance the agreed rent unilaterally without reference to the lessee.” Further it was held in Naseeruddin v. Umerji 
Adam & Co., [AIR 1941 Bom 286] that “if the rent is payable on a specific day, it is due then, and is in arrears on the day 
following. If there is an express covenant for payment, the lessee must seek out the lessor and pay him wherever he may be. It 
is not necessary that the lessor should make a demand for rent.”Flence, it is the duty of the lessee to pay the annual lease rent 
regularly, if not, the same has to be recovered as per the procedure laid down under the provisions in sub-section (2) of Section 
109 of the Karnataka Forest Act, 1963. The lessees have not paid the lease rent so far. 

(iii) Land Revenue (Assessment): The words ‘rent’ and ‘local rates' are separately mentioned inthe registered lease indentures. 
The words ‘provided also’ in the rules make the rent and local rates separate and distinct.The lessee, in other words, has to pay 
the annual lease rent apart from his liability to pay the assessments at the local rates leviable. As per the provisions in rule 125 
of the rules made under the Coorg Land and Revenue Regulation, 1899 and Section 80 of the Karnataka Land Revenue Act, 
1964, all land is liable to the payment of land revenue (Assessment) to the State Government. This amount is due from the date 
of assignment and payable to the Revenue department. The lessees have paid only the assessment so far from the date of 
assignment. 

(iv) Timber value: As per Rule (ii) and clause 4 in the schedule of the demise in Notification No. 14, dated the 1 st February 1909 and 
Rule 48 and clause 4 in the schedule of the demise in Notification No. 98, dated 31 sl December, 1912; as per Rule 62 and clause 
4 in the schedule of the demise Form-E, in the Notification No. R. F. 281 (1)- 38, dated the 15 ,h June 1940, rule 102 the Rules 
made under the Coorg Land and Revenue Regulation, 1899, rule 139 of the Karnataka Forest Rules, 1969 andthe registered 
lease indentures/demises, “the lessee shall notify to the Forest Department in Coorg not later than the 31 st October of the year 
concerned, the extent and situation of the land which he may clear for purposes of cultivation or otherwise, during the dry 
season next following and shall, before such clearance is commenced pay to Government the value of timber on that land, 
which said value shall be assessed by the Forest Department in accordance with the rules for the time being in force.” There is 
no provision to pay for all the trees in the entire leased area in one installment. The lessee has to pay the timber value to the 
Forest department only for the trees which exist in the area as and when clearance is to be made for establishing rubber 
plantation. Only the owners or the occupants of lands can apply for permission to fell trees as per form I [Form of application 
under rule 4 (1) of the Karnataka Tree Preservation Rules, 1977], The lessees of the government forest lands for cultivation of 
rubber are neither owners nor occupants of the lands. The provisions of the Karnataka Tree Preservation Act, 1976 and the 
Karnataka Tree Preservation Rules, 1977 are not applicable to these lessees. Plowever, the lessees have claimed title to the 
land and said in their application for tree felling permission that “I do hereby agree to indemnify Government of Karnataka 
against any loss or damage caused on account of permission accorded to me by the Tree Officer based on erroneous or wrong 
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information furnished by me” and obtained permission and removed the forest trees from the leased lands without paying the 
timber value. The lessees have to pay for the trees removed from the said leased government forest lands. 

9. Current Lessees: The original British lessees, on the eve of the Indian Independence, had assigned all their leasehold rights 
covered under the lease indentures to certain Indian companies/ individuals through assignment deedsduring 1944 and 1946. As per 
the covenants of the said assignment deeds, during the continuation of the said several terms, the Indian companies will pay the rents 
reserved by the said several indentures of lease and perform all covenants and conditions and stipulations therein contained and keep 
the original lessees indemnified against aii actions, suits, expenses and claims on account of the non-payment of such rent or breach of 
non-observance of the said covenants conditions and stipulations or any of them.These companies are only the lessees and the 
Government is the lessor and title-holder of the lands. The Mercara Rubbers Limited, Balehonnur is in possession of an area of 1074 
acres, within Kadamakal Ghat Reserved Forest and Pushpagiri Wildlife Sanctuary, in villages of Galibeedu and Kalur in Madikeri Taluk. 
An area of 616 acres, in Patti Ghat Reserved Forest, in Sampaje, Kallala & Urubailu Chembu villages in Madikeri Taluk is with the 
Cochin Malabar Estates & Industries Limited (now Thomson (India) Pvt. Ltd., Kottayam). The Nilambur Rubber Company Limited, 
Calicut is having an area of 708.76 acres within the Patti Ghat Reserved Forest, in Made, Monnangeri & Bettathur villages in Madikeri 
Taluk. An area of 1288.75 acres of Kerti Reserved Forest in Fleggala village in Virajpet taluk is with the Portland Rubber Company Ltd, 
Bangalore and others. 

10. Cause of action: The Deputy Conservators of Forests, Madikeri Division, Madikeri and Virajpet Division, Virajpet(DCFs), 
have issued several notices to the Rubber companies regarding specific violations made by the companies and finally passed orders, 
raising a demand towards the lease rent and timber value and stated the period of lease is 99 years from the date of original lease. The 
rubber companies preferred appeals to the Conservator of Forests, Kodagu Circle, Madikeri (CF) against the orders of the DCF. The CF 
has confirmed the DCF’s orders and dismissed the appeals made by the companies. The Revenue department has initiated the process 
to collect the dues from the companies as arrears of land revenue. The companies have filed writ petitions in the FHigh Court of 
Karnataka against the said orders. [The Cochin Malabar Estate & Industries Ltd., Cochin and Thomson Plantations (India) Pvt. Ltd.- W. 
P. No. 24363/ 2000;The Mercara Rubbers Ltd.- W. P. No. 29739/ 2000&W. P. No. 35509/ 2004; Portland Rubber Estates Ltd., 
Bangalore- W. P. No. 30020/ 2000; M/s Nilambur Rubber Co. Ltd, Calicut- W. P. No. 7943/ 2001 &W. P. No. 8187/ 2005].The High 
Court of Karnataka in its orders dated 16 th April 2008 in the above writ petitions has held that (i) the areas leased for rubber cultivation 
are parcels of Government Reserved Forests; (ii) the demand raised by the DCFs regarding lease rent is referred to the Conservator of 
Forests to hold an enquiry and pass appropriate orders in terms of sub-section (2) of Section 109 of the Karnataka Forest Act, 1963; (iii) 
the demand raised by the DCFs regarding timber value is to be reconsidered by the Chief Conservator of Forests; and (iv) the State 
Government has to take a decision regarding the period of lease. 

11 . Government decision regarding ‘period of lease’: The original period of lease was 999 years as per the 1909 and 1912 
Lease Rules and it was altered as 99 years in the 1940 Lease Rules by the Chief Commissioner of Coorg, Bangalore. The Government 
of Karnataka has decided that the lease period in respect of the existing leases granted for rubber cultivation in Kodagu district is 99 
(ninety nine) years from the date of original lease, due to the following reasons: 

(i) . Statutory Rules: The lease demises/indentures are not mere agreements between two parties but these were granted as 
per the specific provisions in statutory Rules. The forest land was granted, on lease, for rubber cultivation, under the provisions of the 
special “rules under which Reserved and Paisari Forest land may be demised for rubber cultivation” notified by the Chief Commissioner 
of Coorg, Bangalore. The rule (ix) in Notification No. 14 dated the 1 s, February 1909 and the rule 52 in Notification No. 98, dated 
31 st December, 1912 read as follows:“the Government reserves to itself the right to withdraw or alter the above rules from time to time as 
may be necessary.” The words “withdraw or alter” in the rule have to be construed in respect of the leases existing on the date of 
withdrawal or alteration and not regarding the prospective leases. If the intention of the Government was to apply it for prospective 
leases, there was no necessity to make such a rule in 1909 and 1912 Lease Rules. 

(ii) . Press note: The Chief Commissioner of Coorg, Bangalore, has issued a press note explaining the need for altering the said 
rules. The press note dated 15 ,h June 1940 was published in the Coorg District Extra-ordinary Gazette No. 23 dated 19 lh June 1940 on 
pages 345 and 346; where it was said that “some of the changes were made to safeguard the legitimate rights of the Government.” 

(iii) . Government Grants Act, 1895: The said Government Forest lands were granted, on lease, by the Chief Commissioner of 
Coorg, Bangalore, for rubber cultivation. All the lease demises were executed between the Secretary of State for India in Council (the 
Lessor) and the grantee companies (the Lessees). These are Crown grants, now called Government grants. The Crown [now called 
Government] Grants Act (Act 15 of 1895) is in force in Coorg from 1895 and it is extended to the State of Karnataka by the Government 
Grants (Karnataka Extension) Act, 1972 (Act 13 of 1973). The legal position recognised by the Courts in India, regarding Government 
grants, include the following: (a) The Supreme Court of India in Gulzara Singh vs. The Collector, Ludhiana &Others [JT 1995 (3) SC 26 
at page 30 para 5] has held that the provisions of the Transfer of Property Act, 1882 or any rule of law do not apply to a Government 
grant; (b) The Supreme Court of India in M/s. Hajee S.V.M. Mohamed Jamaludeen Bros. & Co. vs. The Government of Tamil Nadu [AIR 
1997 SC 1368 at page 1371 para 10] has held that any grant of terms of any transfer of land made by a government would stand 
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insulated from the tentacles of any statutory law. The rights, privileges and obligations of any grantee of the Government would be 
completely regulated by the terms of the grant even if such terms are inconsistent with the provisions of any other law; (c) The Hon’ble 
Madras High Court in General Manager, Southern Railway, Madras v. Chintadripet Boys Higher Secondary School and Ors. [AIR 1998 
Mad 180], has held that the Government lease has to be construed as a tenancy at will and the demand for possession by the landlord 
was sufficient. The rules of natural justice would not operate and the lessee would not be entitled to any opportunity to show cause 
notice against the cancellation of the lease; 

(iv) A number of other decisions also show the overriding nature of the provisions of the (Crown) Government Grants Act, 1895, 
as can be seen from the following table: 


SI.No. 

Parties 

Citation 

Order 

1 

Secretary of State Vs. Nistarini 

Annieminer 

AIR 1927 Patna 319: at page 

322 column 2 

Leases granted by the Crown are outside 
the operation of the Transfer of Property Act. 

2 

Jnanendranath Nanda & Others Vs. 

Jadunath Banerji & Others 

AIR 1938 Cal.211: at pages 

214 & 215 

S.2 deals with the Transfer of Property Act 

and S.3 declares unfettered discretion of the 

Crown to impose such conditions and 

limitations as it thinks fit, no matter what the 

general law of the land be. 

3 

Surja Kanta Roy Choudhury & 
Others Vs. Secretary of State 

AIR 1938 Cal.229: at page 234 

Col. 1 

The scope of the Act is not limited to the 
Transfer of Property Act only. The Crown 
has unfettered discretion to impose any 
condition, limitation or restriction in its grants 

and the right, privileges and obligations of 
the grantee would be regulated according to 
the terms of the grant, notwithstanding any 
provisions of any statutory or common law. 

4 

Gaya Prasad Vs. Secy of State 

AIR 1939 ALL 263: at page 

264 col. 1 

The Crown, therefore, is not bound by any of 
the Sections of the Tenancy Act or the 
Transfer of Property Act or the Contract Act 
in the present case. 

5 

Collector of Bombay Vs. Nusserwanji 
Rattanji Mistri & Others 

AIR 1955 SC 298: At page 307 

para 18 

A grantee from the Crown gets only what is 

granted by the deed, and nothing passes by 
implication 

6 

State of Madhya Pradesh Vs. Jankar 
Singh 

AIR 1973 MP 274 

Sec. 107 of the Transfer of Property Act 
(No.4 of 1882) does not apply to leases 
granted by the Government. 

7 

Express Newspapers Pvt Ltd & 

others Vs. Union of India & Others 

AIR 1986 SC 872 at page 910 
para 79 

It is plain upon the terms that Sec.2 
excludes the operation of the Transfer of 
Property Act, 1882 to Govt grants. While S.3 
declares that all provisions, restrictions, 

conditions and limitations contained over 

any such grant or transfer as aforesaid shall 
be valid and shall take effect according to 
their tenor, notwithstanding any rule of law, 
statute or enactment of the Legislature to 
the contrary. A series of judicial decisions 
have determined the overriding effect of S.3 
making it amply clear that a grant of property 
by the Government partakes of the nature of 
law since it overrides even legal provisions, 
which are contrary to the tenor of the 

document. 
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(v) . Forest Produce: As per the provisions in sub-section (7) of Section 2 of the Karnataka Forest Act, 1963, ‘rubber latex’ is 
a forest produce whether found in or brought from a forest or not. The Supreme Court of India, in its orders dated 15 th April, 1994 in 
Karnataka Forest Development Corporation Ltd. vs. Cantreads Pvt. Ltd. [AIR 1994 SC 2218] has held that even the rubber sheets are a 
forest produce. The Karnataka Supply of Forest Produce by Government (Revision of Agreements) Act, 1987 (Karnataka Act No. 26 of 
1989), is “an Act to confer the Government of Karnataka with powers to revise and cancel certain agreements relating to the supply of 
forest produce by it and matters relating thereto, “ and came into force with effect from 30 th November 1989.” Whereas, it is considered 
necessary that the State Government should have the powers to revise, alter or cancel, from time to time, the terms of certain 
agreements relating to supply of forest produce to ensure the principles of scientific management of forest based upon the Working Plan 
prescriptions, working schemes or sequences revised from time to time and silvicultural requirements and to ensure that the prices paid 
therefor are fair and no loss of income is caused to the State and also that it should have powers to cancel agreements with a view to 
protect and maintain ecological balances and to protect and improve the environment and to safeguard the forests and wildlife in the 
State of Karnataka and to provide for matters relating to,” the said Statute was enacted. As per Sec.2(e) of the said Act, a “purchaser” 
means any person, including any company or association or body of individuals whether incorporated or not, who purchases or is 
supplied or granted or obtains any forest produce from the State Government under any agreement and the word “purchaser” shall be 
construed accordingly. Sec.3 of the said Act lays down that ‘notwithstanding anything contained in any law for the time being in force or 
in any agreement subsisting on the date of commencement of this Act or in any agreement which may be entered into by the State 
Government with any purchaser on or after the date of commencement of this Act, it shall be lawful for the State Government, by order 
published in the official Gazette, to add to, substitute, delete, modify or otherwise amend any of the terms and conditions of any such 
agreement, for one or more of the following purposes, namely : 

(a) . 

(b) . 

(c) to provide for modifying, limiting, altering, shifting or cancelling the areas allotted to or permitted to be worked by, the 
purchaser, having regard to the availability of forest produce or to secure the principles of scientific management of forest 
based upon the working plan prescription, working schemes or sequences and silvicultural requirements; 

(a). 

(e) to protect and maintain ecological balance in the State of Karnataka; 

(f) to protect and improve the environment and to safeguard the forests and wild life in the State of Karnataka.’ 

(vi) . Lack of provision in the current statute: The Government Forest lands were granted on lease for rubber cultivation 
under the provisions in the Rules made under the Coorg Land & Revenue Regulation, 1899. The Full Bench of the FHigh Court of 
Karnataka at Bangalore, in CHEEKERE KARIYAPPA POOVAIAH vs. STATE OF KARNATAKA [I. L. R. 1993 Kar 2959], has held, in 
paragraph 25 of the judgment on pages 3029 and 3030 of ILR, “...Only such Rule or Regulation under the erstwhile repealed Coorg 
Regulation would continue after the repeal of the Regulation which will have a corresponding provision in the Karnataka Act.” The ‘lease 
of land’ is provided in Rule 144 (lease of land for rubber, agave, tea and cinchona) of the Rules issued under the Coorg Land & 
Revenue Regulation, 1899, which were in force up to 31 st March 1964. There are no corresponding provisions in the Karnataka Land 
Revenue Act, 1964 or the Rules made thereunder. Flence, there is no provision for ‘lease of land for rubber cultivation’ with effect from 
1 st April 1964 when the Karnataka Land Revenue Act, 1964 came into force. 

(vii) . Forest lands: The very rules, under which the lands were leased, were made for leasing Government Reserved and 
Paisari Forest land for rubber cultivation. The word ‘forest’ is not defined in the Forest (Conservation) Act. The Supreme Court of India, 
in its orders dated the 12 th December 1996 in T. N. GODAVARMAN THIRUMULPAD vs. UNION OF INDIA AND OTHERS (AIR 1997 
SC 1228), has held that: “The word ‘forest’ must be understood according to its dictionary meaning. This description covers all statutorily 
recognised forests, whether designated as reserved, protected or otherwise for the purpose of section 2 (i) of the Forest Conservation 
Act. The term “forest land”, occurring in Section 2, will not only include “forest” as understood in the dictionary sense, but also any area 
recorded as forest in the Government record irrespective of the ownership. This is how it has to be understood for the purpose of 
Section 2 of the Act."Therefore, as per the orders of the Apex Court, it can be clearly said that ‘forests’ are those which include all 
statutorily recognised forests plus forests as understood commonly in the dictionary sense, whereas ‘forest land’ includes not only forest 
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as understood in the dictionary sense, but also any area recorded as forest in the Government record irrespective of the ownership. 
Thus, a piece of land is considered as ‘forest land’ if the said land satisfies any one of the three criteria viz., dictionary sense, 
government records or the statutory position. Thus, all the land parcels leased for rubber cultivation are ‘forests’ as per the orders of the 
Supreme Court of India. 

(viii). Forest (Conservation) Act, 1980: As per the ‘Explanation’ given under Section 2 of the Forest (Conservation) Act, 
1980, the breaking up or clearing of any forest land or portion thereof for the cultivation of rubber/ tea/ coffee etc., is a “non-forest 
purpose”. The lands leased for rubber cultivation, are parcels of statutorily notified Government Reserved/paisari Forests. The Supreme 
Court of India in RURAL LITIGATION AND ENTITLEMENT KENDRA, DEHRADUN & ORS vs. STATE OF U. P. & ORS. (AIR 1989 SC 
2187 at page 2199 para 31) has held that: "Forest" was initially a State subject covered by Entry 19 in List II of the Seventh Schedule: In 
1976, under the 42nd Amendment the entry was deleted and entry 17-A in the Concurrent List was inserted. The change from the State 
List to the Concurrent List was brought about following the realisation of the Central Government that forests were of national 
importance and should be placed in the Concurrent List to enable the Central Government to deal with the matter. The same 
amendment of the Constitution brought in Article 48-A in Part IV providing thus: "The State shall endeavour to protect and improve the 
environment and to safeguard the forests and wild life of the country.” Article 51-A in Part IV-A of the Constitution inserted by the same 
amendment provided a set of fundamental duties and clause (g) runs thus: "It shall be the duty of every citizen of India- (g) to protect 
and improve the natural environment including forests, lakes, rivers and wild life and to have compassion for living creatures. "The 
subject ‘forests’ is now in the concurrent list in the Constitution of India. Pience, the Central Act regarding forests will prevail over the 
State legislation. The area leased for rubber cultivation is a forest area. As per the explanation given in the Forest (Conservation) Act, 
1980, rubber cultivation is a non-forest activity. The Supreme Court of India in paragraph 5 of its orders dated 12 th December 1996 in T. 
N. GODAVARMAN THIRUMULPAD vs. UNION OF INDIA AND ORS. (AIR 1997 SC 1228 at page 1230) has held that: “1. In view of the 
meaning of the word “forest” in the Act, it is obvious that prior approval of the Central Government is required for any non-forest activity 
within the area of any “forest.” In accordance with Section 2 of the Act, all on-going activity within any forest in any State throughout the 
country, without the prior approval of the Central Government, must cease forthwith. ...Every State Government must promptly ensure 
total cessation of all such activities forthwith....” Further, at page 1230, it was held that:“This order will operate and be complied with by 
all concerned, notwithstanding any order at variance, made or which may be made hereafter, by any authority, including the Central or 
any State Government or any court (including FHigh Court) or Tribunal.” Further, the Supreme Court of India in its orders dated 4 ,h March 
1997 in T. N. GODAVARMAN THIRUMULPAD vs. UNION OF INDIA & ORS. (AIR 1997 SC 1233 at page 1235) has directed that: “It is 
made clear that the order passed by this Court in these matters, including the order dated 12-12-1996 and the present order shall be 
obeyed and carried out by the Union Government as well as the State Governments, notwithstanding any order or direction passed by a 
Court, including a High Court or Tribunal, to the contrary. We further direct the Registrar General to communicate the order dated 12-12- 
1996 as well as the present order to the Registrars of all the High Courts to ensure strict compliance.” 

(ix). Policy of the Government: The Government of India formulated the National Forest Policy in 1894.After independence, 
in Resolution No. 13/ 52-F, dated the 12 lh May 1952, the Government of India enunciated a Forest Policy to be followed in the 
management of State Forests in the country.The National Forest Policy was revised by the Government of India vide Resolution No. 3- 
1/ 86-FP dated 7 th December 1988. It says that ‘Conservation’ includes preservation, maintenance, sustainable utilization, restoration 
and enhancement of the natural environment. The basic objectives of the Policy include (i) Maintenance of environmental stability 
through preservation and, where necessary, restoration of the ecological balance that has been adversely disturbed by serious 
depletion of the forests of the country; and (ii) Conserving the natural heritage of the country by preserving the remaining natural forests 
with the vast variety of flora and fauna, which represent the remarkable biological diversity and genetic resources of the country. The 
Policy declares that the essentials of forest management include (i) Existing forests and forest lands should be fully protected and their 
productivity improved; (ii) Forest and vegetal cover should be increased rapidly on hill slopes, in catchment areas of rivers, lakes and 
reservoirs and ocean shores and on semi-arid, arid and desert tracts; and (iii) For the conservation of total biological diversity, the 
network of national parks, sanctuaries, biosphere reserves and other protected areas should be strengthened and extended adequately. 
The Policy directs that the strategy includes (i) The national goal should be to have a minimum of one-third of the total land area of the 
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country under forest or tree cover. In the hills and in mountainous regions, the aim should be to maintain two-third of the area under 
such cover in order to prevent erosion and land degradation and to ensure the stability of the fragile ecosystem; (ii) Schemes and 
projects which interfere with forests that clothe steep slopes, catchments of rivers, lakes and reservoirs, geologically unstable and such 
other ecologically sensitive areas should be severely restricted. Tropical rain/ moist forests, particularly in areas like Arunachal Pradesh, 
Kerala, Andaman & Nicobar Islands, should be totally safeguarded; (iii) No forest should be permitted to be worked without the 
Government having approved the management plan, which should be in a prescribed format and in keeping with the National Forest 
Policy; (iv) Forest land or land with tree cover should not be treated merely as a resource readily available to be utilized for various 
projects and programmes, but as a national asset which requires to be properly safeguarded for providing sustained benefits to the 
entire community; (v) Diversion of forest land for any non-forest purpose should be subject to the most careful examinations by 
specialists from the standpoint of social and environmental costs and benefits; (vi) Forest management should take special care of the 
needs of wildlife conservation, and forest management plans should include prescriptions for this purpose. It is specially essential to 
provide for ''corridors” linking the protected areas in order to maintain genetic continuity between artificially separated sub-sections of 
migrant wildlife; and (vii) Natural forests serve as gene pool resource and help to maintain ecological balance. Such forests will not, 
therefore, be made available to industries for undertaking plantation and for any other activities. The Supreme Court of India, in 
paragraph 32 of its orders dated 6 th July 2011, in W. P. (C) No. 202 of 1995 in Lafarge Umiam Mining Pvt. Ltd. T. N. GODAVARMAN 
THIRUMULPAD vs. UNION OF INDIA & ORS, (AIR 2011 SC 2781), held that ‘‘....the words “environment” and “sustainable 
development” have various facets. At times in respect of a few of these facets data is not available. Care for environment is an ongoing 
process. Time has come for this Court to declare and we hereby declare that the National Forest Policy, 1988 which lays down far- 
reaching principles must necessarily govern the grant of permissions under Section 2 of the Forest (Conservation) Act, 1980 as the 
same provides the road map to ecological protection and improvement under the Environment (Protection) Act, 1986. The principles/ 
guidelines mentioned in the National Forest Policy, 1988 should be read as part of the provisions of the Environment (Protection) Act, 
1986 read together with the Forest (Conservation) Act, 1980. This direction is required to be given because there is no machinery even 
today established for implementation of the said National Forest Policy, 1988 read with the Forest (Conservation) Act, 1980.” 

(x). Sanctioned ‘Working Plans’: The leased schedule area falls in the catchment area of the great rivers Nethravathi and 
Cauvery and is evergreen and semi-evergreen type of forest.. The forest lands leased for rubber cultivation including the surrounding 
Western Ghat forest is kept in the ‘protection working circle' of the current working plan for the Madikeri Forest division for the period 
2002 to 2012 recognising the importance of the ghat forests. It is approved by the Government of India vide letter No. F (C) A/ 11.6/ 
128/ MISC/ KAR/ 1332 dated 30 ,h September 2002. The State Government of Karnataka has sanctioned the Working Plan vide G.O. No. 
FEE 93 FAP 2001 dated 25 ,h October 2002. The sanctioned Working Plan is under implementation. No cultivation activity is permitted in 
the area, as per the prescriptions in the sanctioned Working Plan, in view of protecting the river catchment. The lease of forest area to 
rubber companies is detailed in the working plan. It said that the Accountant General in Karnataka has reported that the rubber 
companies have violated the lease conditions by not paying the annual lease rent among others and necessary action must be taken to 
recover the dues from the lessees. The paragraphs 45 and 46 in Chapter I of the working plan prescribe regarding the schedule land as 
follows: 

“45. It is also reported by the Deputy Conservator of Forests, Madikeri that other conditions of lease like 
conversion period, reservation of margins, nature of cultivation, soil-conservation, maintenance of boundaries 
etc., have also not been complied by the lessees. The sale of leased lands is in clear violation of lease 
agreement. In view of the possibility of encroachment of surrounding forest lands by some of the companies, 
there is need to survey and demarcate these areas clearly. 

46. Action should be taken to ensure that the lessee companies comply with the lease conditions strictly. If they 
fail to do so action should be taken to cancel the lease and resume the area back to the Government.” 

Both the State Government of Karnataka and the Government of India have satisfied themselves that the rubber companies 
have violated the lease conditions and directed to take action against the lessee companies. Finally, the Supreme Court of India, in 
paragraph 23 of its orders dated 15 ,h January 1998, in W. P. (C) No. 202 of 1995 in T. N. GODAVARMAN THIRUMULPAD vs. UNION 
OF INDIA & ORS, (AIR 1998 SC 769 at page 772), held that: “Forest working shall be carried out strictly in accordance with the 
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approved prescriptions of the working plans.” As per the current Working Plan sanctioned by the Government of India the period of 
lease is 99 (Ninety nine) years. 

(xi) . Ecologically fragile Western Ghats: The leased lands are in the Western Ghats, and it is a Tropical Wet Evergreen 
forest, one of the 25 mega hot-spots of bio-diversity in the world. These forests are extremely fragile, with a complex pattern of survival. 
The magnificent forest lives on itself. When it is clear-felled, it is very difficult to reinstate the dense forests, for centuries, due to poor 
soil. The rare species of the area constitute an investment to increase the chances of survival of this ecosystem in the wake of changes 
in habitat. The apparent image- that the forests have always been there, and shall always remain there- is only a tourist’s 
misconception. The ecological niche of Western Ghats resemble islands so far as the distribution of endemic species is concerned. 
Some of the important endemic tree species are “dinosaurs” of our age. Of the 4,000 species of flowering plants in Western Ghats, 
1,500 species are endemic. It is home to 221 endemic bird species, identified by the Bio-diversity Project of the International Council for 
Bird Preservation. The area is famous for Lion tailed Macaque which is under the verge of extinction. Besides their fundamental role in 
the protection of the soils, water conservation of the monsoon rains and maintenance of the regional climatic balance, the forests of the 
Western Ghats constitute one of the most interesting models of the evergreen forest type of the world. In view of their wealth of endemic 
species, these forests form a genetic reserve of fundamental importance that has to be preserved at all costs. The Supreme Court of 
India, again, in its judgment dated 30 th October 2002, in I. A. No. 670 of 2001 (Kudremukh case) in W. P. (C) No. 202 of 1995 in T. N. 
GODAVARMAN THIRUMULPAD vs. UNION OF INDIA & ORS [AIR 2003 SC 724], held that:“By destroying nature, environment, man is 
committing matricide, having in a way killed Mother Earth. Technological excellence, growth of industries, economical gains have led to 
depletion of natural resources irreversibly. Indifference to the grave consequences, lack of concern and foresight have contributed in 
large measures to the alarming position. In the case at hand, the alleged victim is the flora and fauna in and around Kudremukh National 
Park, a part of the Western Ghats. The forests in the area are among 18 internationally recognized “Flotspots” for bio-diversity 
conservation in the world. ...Article 48-A in Part IV (Directive Principles) of the Constitution of India, 1950 brought by the Constitution 
(42nd Amendment) Act, 1976, enjoins that “State shall endeavour to protect and improve the environment and to safeguard the forests 
and wildlife of the country." Article 47 further imposes the duty on the State to improve public health as its primary duty. Article 51-A (g) 
imposes “a fundamental duty" on every citizen of India to protect and improve the natural “environment” 

including forests, lakes, rivers and wildlife and to have compassion for living creatures. The word “environment” is of broad spectrum 
which brings within its ambit “hygienic atmosphere and ecological balance.” It is, therefore, not only the duty of the State but also the 
duty of every citizen to maintain hygienic environment. The State, in particular, has duty in that behalf and to shed its extravagant 
unbridled sovereign power and to forge in its policy to maintain ecological balance and hygienic environment. Article 21 protects right to 
life as a fundamental right. Enjoyment of life and its attainment including their right to life with human dignity encompasses within its 
ambit, the protection and preservation of environment, ecological balance free from pollution of air and water, sanitation without which 
life cannot be enjoyed. Any contra acts or actions would cause environmental pollution. Therefore, hygienic environment is an integral 
facet of right to healthy life and it would be impossible to live with human dignity without a humane and healthy environ6ment. 
Environmental protection, therefore, has now become a matter of grave concern for human existence. Promoting environmental 
protection implies maintenance of the environment as a whole comprising the man-made and the natural environment. Therefore, there 
is constitutional imperative on the Central Government, State Governments and bodies like Municipalities, not only to ensure and 
safeguard proper environment but also an imperative duty to take adequate measures to promote, protect and improve the environment 
man made and the natural environment.” 

(xii) Transfer of leasehold rights: These leases were granted to the British people/companies in the early 20 th century as per 
the then social, political and economic situation and scientific understanding. These grants were transferred to other 
individuals/companies in all the cases and in certain cases a number of times. The Supreme Court of India, in its orders dated 9th 
September, 1996 in M/s. Victorian Granites (P) Ltd vs P. Rama Rao & Ors [JT 1996 (9) SC 303] has held that the transfer of leasehold 
rights is against the provisions in Article 39 (b) of the Constitution of India, the preamble and fundamental rights enshrined in the 
Constitution. It is held that “Article 39 (b) of the Constitution envisages that the State shall, in particular, direct its policies towards 
securing that the ownership and control of the material resources of the community are so distributed as best to sub serve the common 
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good. Socio-economic justice is the arch of the Constitution. The public resources are distributed to achieve that objective since liberty 
and meaningful right of life are hedged with availability of opportunities and resources to augment economic empowerment. The 
question is: whether the transfer is to sub serve the above common good and constitutional objective? It is true that when the individuals 
have been granted lease of mining of the property belonging to the Government, the object of such transfer was to augment the 
economic empowerment of the transferee by himself or by a cooperative Society or partnership composing persons to work out the 
mines to achieve economic empowerment. Whether such a transfer could be made a subterfuge to circumvent the constitutional 
philosophy and thereby the constitutional objective be sabotaged in that behalf? Answer would be obviously in the negative. It is seen 
that the Government has amended the rules and given powers to the Director to grant assignment after the two years from date of leave 
from one firm, in favour of another firm of the lease rights obtained by one, and if it is sought to be transferred within two years, prior 
permission of the Government is required to be obtained. The object is to have control in the hanky-panky and shady transactions done 
in collaboration and collusion with the lower level officers for illegal gratification and to prevent the depletion of the assets of the State for 
personal benefit of the vested interests, defeating the constitutional objective behind Article 39(b) of the Constitution, the preamble and 
fundamental rights enshrined in the Constitution. This system of transfer would encourage corruption and nepotism and official acts 
done in secrecy would sabotage the constitutional objectives. Big fish will always eats away small fish in diverse forms, so as to drive 
the latter away from the area. Legal form of action, if given primacy, the constitutional objective would be easily defeated, creating 
monopoly in the market by few vested interests controlling the economy.” 

(xiii) Public trust doctrine: The Supreme Court of India in paragraph 44 of its judgment dated 13 th December 1996 in M.C. 
MEHTA vs. KAMAL NATH AND ORS. [1997 (1) SCC 388 at page 413 para 34] has held that: “34. Our legal system- based on English 
Common Law- include the public trust doctrine as part of its jurisprudence. The State is the trustee of all natural resources, which are by 
nature meant for public use and enjoyment. Public at large is the beneficiary of the sea-shore, running waters, airs, forests and 
ecologically fragile lands. The State as trustee is under a legal duty to protect the natural resources. These resources meant for public 
use cannot be converted into private ownership.” The Supreme Court has applied the public trust doctrine as part of its jurisprudence in 
a number of cases concerning natural resources. The leased lands are reserved/ paisari forest lands. The State as trustee is under a 
legal duty to protect the natural resources. The lessees are cultivating commercial plantations for their profit. These resources meant for 
public use cannot be converted into private ownership. 

(xiv) Inter-generational equity: The Hon’ble Apex Court in its judgment dated 11 th September 1995 in State of Himachal 
Pradesh &Ors. v. Ganesh Wood Products &Ors. [AIR 1995 SC 149] has held that “Inter-generational equity means the concern for the 
generations to come. The present generation has no right to imperil the safety and well-being of the next generation or the generations 
to come thereafter.” 

(xv) . "The Precautionary Principle" and "The Polluter Pays" principle: The Supreme Court of India in Vellore Citizens 
Welfare Forum v. Union of India &Ors.[AIR 1996 SC 2715]explained the “Precautionary principle” and “Polluter Pays principle” as 
under:"The Precautionary Principle" and "The Polluter Pays" principle are essential features of "Sustainable Development". The 
"Precautionary Principle"- in the context of the municipal law- means. 

(a) Environment measures - by the State Government and the statutory Authorities must anticipate, prevent' and attack the 
causes of environmental degradation. 

(b) Where there are threats of serious and irreversible damage, lack of scientific certainty should not be used as the reason for 
postponing measures to prevent environmental degradation. 

(c) The "Onus of proof" is on the actor or the developer/industrialist to show that his action is environmentally benign. 

(xvi) The Coorg Forest Manual: The Government published “The Coorg Forest Manual” on the lines of the “The Coorg 
Revenue Manual” in the then Coorg Province and later a “C” State under the Constitution of India, now a district in the State of 
Karnataka. The forest officers have to function within the parameters laid down in the Coorg Forest Manual. The “rules regarding the 
lease of forest land for certain cultivation purposes” are also provided as Appendix I to the Coorg Forest Manual, 1957 (Corrected up to 
1 st March 1955), on pages from 114 to 131. Rule 9 says “After the period of 99 years aforesaid, the lands hereby leased shall with all 
improvements thereon revert to the lessor” (page 131). 
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(xvii) Obligation to the society : The Hon'ble Supreme Court of India in Ambica Quarry Works Vs. State of Gujarat (AIR 
1987 SC 1073) has held that “the Forest (Conservation) Act, 1980 was an Act passed by the Parliament to provide for the conservation 
of forest and for matters connected therewith or ancillary thereto....The Forest (Conservation) Act, was an Act in recognition of 
awareness that deforestation and ecological imbalance as a result of deforestation have become social menaces and further 
deforestation and ecological imbalances should be prevented. That was the primary purpose writ large in the Act of 1980....The primary 
duty was to the community and that duty takes precedence. The obligation to the society must predominate over the obligation to the 
individuals. 

(xviii) Forest cover : The Flon'ble Supreme Court of India, in Pradeep Krishen Vs. Union of India & Others (AIR 1996 SC 
2040) has held that “in our country, the total forest cover is far less than the ideal minimum of one-third of the total land. We cannot, 
therefore, afford any further shrinkage in the forest cover in our country.” 

The Cabinet has accorded sanction to the proposal of limiting the lease period to 99 (Ninety nine) years for the forest lands 
given on lease to different rubber Companies in Kodagu District and to resume the forest lands to the Government on expiry of lease 
period ( 99 years) as per No.C-209/2012 on 07/05/2012. 

Fience, the following order. 

GOVERNMENT ORDER NO. FEE 192 FLL 2008, BANGALORE, DATED 19 th DECEMBER 2012 

In view of all the above stated facts and circumstances, and taking various statutory provisions, policy of the Government, 
orders from the Courts into consideration, Government hereby order the following: 

(i) To restrict the lease period as 99 years in respect of the private rubber companies in Kodagu district from the date of their 
original lease; 

(ii) To treat this land as reserved forest soon after the completion of the lease period; 

(iii) To resume the lands to the Forest Department. 

By order and in the name of the Governor of Karnataka 
S.Balakrishnaiah 
Under Secretary to Government 

PR.16 Forest, Ecology & Environment Department. 
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